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What is it like to attend this early years setting?

This provision meets requirements

Children are extremely engaged and thoroughly enjoy their time at the centre. 
Staff expertly support the children to access the wide range of interesting activities 
on offer. Children learn how to make pizzas and cook them in the oven. Others set 
out tea parties and invite staff to join them as they discuss the different foods. 
Children thrive in the specially adapted outdoor area. They bounce on the 
trampoline and have space to express themselves as they pretend to be 
superheroes. Children play with flour and pasta on a tray, and paint with cars on 
rolls of paper on the floor, providing them opportunity to develop their sensory 
experiences. 

Relationships between staff and children are exceptionally close. Staff are 
respectful and have a wonderful calming nature, which radiates throughout the 
centre. Staff are extremely attuned to the differing needs of the children. They 
underpin and support all the children's experiences and are constantly aware of 
what each child needs. As a result, children are happy and secure. They have 
positive attitudes and show high levels of curiosity and concentration. 

What does the early years setting do well and what does it 
need to do better?

n Staff have high expectations for children's behaviour, and this is reflected in the 
children's conduct in the centre. Children are taught about a sense of right and 
wrong. Staff expertly support children to understand their own feelings and 
behaviour. They take appropriate action when children struggle with their 
emotions and adopt a range of strategies to help them. Their focus on working 
with children to take ownership of how they can manage their own behaviour 
gives children a sense of empowerment. 

n Staff obtain extensive information about the children when they first start, which 
allows them to plan accordingly. Activities are considered and underpin the 
needs of the children, which are continually reviewed. Staff provide children with 
rich experiences, such as swimming and bowling, for them to develop skills in 
the community. Activities in the provision allow children to follow their interests. 
For example, children draw road maps on paper then extend this to draw maps 
on the floor in the outdoor area. 

n Staff are reflective of the environment and make changes to support and benefit 
the children's experiences. They are extremely aware of the children's needs and 
adapt the environment to ensure the best possible outcomes for the children. 
For example, the interior colours of the centre have recently been changed to 
more neutral colours and staff have added some natural resources. This has 
resulted in the children responding more positively to their environment. 

n Parents speak extremely highly of the service. They talk about the excellent 
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service their children receive and the emotional support they receive from staff. 
There is a strong focus on helping the family as a whole. Staff recognise the 
difficulties and stresses that parenting a child with disabilities can bring and 
provide immeasurable emotional support to cope with this. Providing coping 
strategies to families and invaluable respite for them and their children. Parents 
comment that they would 'feel lost' without the service and how the centre 'has 
been exceptionally helpful to us as a family'. Staff assist families to help them 
access further support. They work closely with other professionals that support 
the family, allowing a cohesive approach to providing care for the children. 

n Management and staff have regular opportunities to expand their knowledge 
and skills with further training. There is a positive culture of sharing this 
knowledge, once learned, with the rest of the team, allowing all the team to 
benefit from the information. As a result, the team are skilled with various 
techniques to enhance their practice with the children and provide the high-
quality care they require. 

Safeguarding

The arrangements for safeguarding are effective.

All staff demonstrate excellent awareness of the signs and symptoms of abuse or 
neglect, and what steps to take if they had any safeguarding concerns. Leadership 
and management have clear expectations of staff, and this is followed up with 
regular training and discussions to ensure staff are fully aware of their 
responsibilities to protect children. There are comprehensive policies detailing 
information for staff to access, when required. Staff regularly review the centre's 
risk assessments and amend their practice to ensure children are always safe, 
particularly for trips out, such as swimming and bowling.
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Setting details
Unique reference number EY368685

Local authority Thurrock

Inspection number 10137487

Type of provision Childcare on non-domestic premises

Registers Early Years Register, Compulsory Childcare 
Register, Voluntary Childcare Register

Day care type Out-of-school day care

Age range of children at time of 
inspection

4 to 8

Total number of places 20

Number of children on roll 0

Name of registered person Thurrock Council

Registered person unique 
reference number RP521125

Telephone number 01375 652200

Date of previous inspection 14 August 2014

Information about this early years setting

The Sunshine Centre registered in 2008. The centre serves families in Thurrock and 
is accessible to all children with a diagnosed disability. The centre employs 16 
childcare staff. Of these, 11 hold appropriate qualifications at level 2 and above. 
The centre opens Monday to Saturday, all year round. Sessions run at different 
times during the year and the summer holiday playscheme provides daily sessions 
from 10am until 3pm for four weeks. 

Information about this inspection

Inspector
Emily Woodhead
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Inspection activities

n This was the first routine inspection the setting received since the COVID-19 
pandemic began. The inspector discussed the impact of the pandemic with the 
manager and has taken that into account in their evaluation of the setting.

n The manager joined the inspector on a learning walk to find out how they 
organise the provision with the range of activities both indoor and outdoor. 

n The inspector looked at relevant documentation. This included evidence of staff 
suitability, the complaints record and safeguarding documents.

n The inspector took account of written views from parents.
n The inspector held regular meetings throughout the inspection to keep the 

provider up to date. 

We carried out this inspection under sections 49 and 50 of the Childcare Act 2006 
on the quality and standards of provision that is registered on the Early Years 
Register. The registered person must ensure that this provision complies with the 
statutory framework for children's learning, development and care, known as the 
early years foundation stage.

If you are not happy with the inspection or the report, you can complain to Ofsted.
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The Office for Standards in Education, Children's Services and Skills (Ofsted) 
regulates and inspects to achieve excellence in the care of children and young 
people, and in education and skills for learners of all ages. It regulates and 
inspects childcare and children's social care, and inspects the Children and Family 
Court Advisory and Support Service (Cafcass), schools, colleges, initial teacher 
training, further education and skills, adult and community learning, and education 
and training in prisons and other secure establishments. It assesses council 
children's services, and inspects services for looked after children, safeguarding 
and child protection.

If you would like a copy of this document in a different format, such as large print 
or Braille, please telephone 0300 123 1231, or email enquiries@ofsted.gov.uk.

You may reuse this information (not including logos) free of charge in any format 
or medium, under the terms of the Open Government Licence. To view this licence, 
visit www.nationalarchives.gov.uk/doc/open-government-licence/, write to the 
Information Policy Team, The National Archives, Kew, London TW9 4DU, or email: 
psi@nationalarchives.gsi.gov.uk

This publication is available at https://reports.ofsted.gov.uk/.

Interested in our work? You can subscribe to our monthly newsletter for more 
information and updates: http://eepurl.com/iTrDn.

Piccadilly Gate
Store Street
Manchester
M1 2WD

T: 0300 123 1231
Textphone: 0161 618 8524
E: enquiries@ofsted.gov.uk
W: www.gov.uk/ofsted
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