
Inspection of Secret Garden Day 
Nursery Limited
The Secret Garden Day Nursery, Swallows Barn, Brinsea, Congresbury, Bristol, 
Somerset BS49 5JL

Inspection date: 8 April 2022

Overall effectiveness Good

The quality of education Good

Behaviour and attitudes Good

Personal development Good

Leadership and management Good

Overall effectiveness at previous 
inspection Not applicable



What is it like to attend this early years setting?

The provision is good

Children arrive happily at the nursery. Staff greet them warmly and they respond 
positively to the nurturing attention. Staff are kind, caring and attentive. They 
provide emotional support for younger children when they need it, which helps 
them to feel safe and secure. Children understand expectations for behaviour and 
behave well. Staff support them to develop an understanding of their feelings and 
emotions. For instance, when children show disappointment, staff support them to 
consider how they can help themselves feel more positive. 

Staff engage effectively with children. Children show that they are familiar with 
rhymes, songs and stories, joining in with words and actions enthusiastically. Older 
children learn how to follow instructions and move their whole bodies as they 
excitedly join in with a music and a movement session at the start of the day.

Children respond positively to staff's high expectations of them and are keen to do 
things for themselves. Older children are very independent and manage their own 
care needs, routines and hygiene procedures. Babies learn to wash their own 
hands from an early age, while older children wait patiently to use tongs to select 
their own snack.

What does the early years setting do well and what does it 
need to do better?

n Staff collect detailed information from parents about children's development and 
home life when children first start in the nursery. In addition, they carry out 
regular precise assessments of children's knowledge and development stage. 
They use this information to plan activities and help all children make good 
progress in their learning. 

n Parents speak highly of the leaders and staff. They talk about how the staff help 
their children to feel safe and to settle confidently. Parents comment on the 
strong partnerships and how staff share ideas for them to support their 
children's development at home.

n Children are keen to explore the good range of learning resources. They show 
deep engagement levels and develop resilience as they access the activities. 
However, on occasions, during small-group activities, staff do not consistently 
encourage children to follow their own ideas, thoughts and interests. 

n An effective key-person system is in place. Children have secure emotional 
attachments with all staff, including their key person. Babies snuggle into staff 
as they prepare for sleep.

n Older children develop their independence skills. For example, they put on and 
take off their own coats and footwear as they access the indoor and outdoor 
environments. Children follow staff's instructions and learn to behave 
respectfully towards their friends.
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n Children's language development is progressing well. Staff repeat the sounds 
that babies make. Older children learn new words as staff introduce letters and 
sounds. Where language is a barrier, staff introduce sign language to support all 
children's communication skills. 

n Staff help children to develop mathematical skills in readiness for school. For 
instance, they count items of food on their plates at snack time and cotton wool 
balls during a cress-growing activity. 

n Members of the management team are reflective and work well in partnership 
with each other. They create ambitious ideas for improvement and are clear 
about their strengths and weaknesses. Staff have regular supervision and 
support to access learning opportunities in order to enhance their skills to 
benefit children.

n Children enjoy nutritious, healthy, home-cooked snacks and meals in the 
nursery. They develop their self-help skills. For example, they pour their own 
drinks, select their own cutlery and have a go at cutting their food. However, at 
times, staff keep babies waiting for a long time. Consequently, babies become 
restless and repeatedly get down from the table. 

n Staff recognise that children enjoy outdoor learning and allow plenty of 
uninterrupted time for children to play and learn outside. The large, well-
equipped garden provides all children with many opportunities to read, play and 
learn. Older children are well supported to begin to develop their large muscle 
skills as they access a range of large climbing apparatus and very large tyres. 
Children are self-motivated and fully explore the whole nursery.

Safeguarding

The arrangements for safeguarding are effective.

Leaders and staff understand their responsibilities to keep children safe. Leaders 
make sure that staff regularly refresh their safeguarding training to keep their 
knowledge updated. Staff have a secure knowledge of the signs and symptoms 
which indicate a child may be at risk from harm. They know the procedures they 
must follow in the event of concerns about a child or of any allegation against a 
member of staff. All staff work hard to ensure the environment is safe and secure 
for children and minimise risks vigilantly. The staff know how and when to contact 
other agencies to access outside support when needed, to help keep children safe. 

What does the setting need to do to improve?

To further improve the quality of the early years provision, the provider 
should:

n review small-group activities so that all children have opportunities to express 
and follow their own ideas

n support staff to review the effectiveness of lunch and snack times to ensure they 
meet the needs of all children.
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Setting details
Unique reference number 2526766

Local authority North Somerset

Inspection number 10208318

Type of provision Childcare on non-domestic premises

Registers Early Years Register

Day care type Full day care

Age range of children at time of 
inspection 1 to 4

Total number of places 40

Number of children on roll 51

Name of registered person Secret Garden Day Nursery

Registered person unique 
reference number 2526765

Telephone number 01934853350

Date of previous inspection Not applicable

Information about this early years setting

Secret Garden Day Nursery registered in 2019. It is situated in Brinsea, North 
Somerset. The nursery is open each weekday from 8am to 6pm all year round, 
except for public holidays. It employs 11 members of staff. Of these, two are 
qualified to degree level, two hold early years qualifications at level 5, one holds an 
early years qualification as level 4, and three hold early years qualifications at level 
3.

Information about this inspection

Inspector
Lin Harvey
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Inspection activities

n This was the first routine inspection the provider received since the COVID-19 
pandemic began. The inspector discussed the impact of the pandemic with the 
provider and has taken that into account in their evaluation of the provider. 

n The inspector and the deputy manager completed a learning walk across all 
areas of the nursery to understand how the early years provision and the 
curriculum are organised.

n The inspector and the manager carried out a joint observation of a small-group 
activity.

n The inspector held discussions with staff, children and parents at appropriate 
times during the inspection.

n The inspector held leadership and management discussions with the owner and 
manager, and sampled nursery documentation.

n A meeting was held between the inspector, the nursery owner, the manager, the 
deputy manager and a representative from North Somerset Council.

We carried out this inspection under sections 49 and 50 of the Childcare Act 2006 
on the quality and standards of provision that is registered on the Early Years 
Register. The registered person must ensure that this provision complies with the 
statutory framework for children's learning, development and care, known as the 
early years foundation stage.

If you are not happy with the inspection or the report, you can complain to Ofsted.
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The Office for Standards in Education, Children's Services and Skills (Ofsted) 
regulates and inspects to achieve excellence in the care of children and young 
people, and in education and skills for learners of all ages. It regulates and 
inspects childcare and children's social care, and inspects the Children and Family 
Court Advisory and Support Service (Cafcass), schools, colleges, initial teacher 
training, further education and skills, adult and community learning, and education 
and training in prisons and other secure establishments. It assesses council 
children's services, and inspects services for looked after children, safeguarding 
and child protection.

If you would like a copy of this document in a different format, such as large print 
or Braille, please telephone 0300 123 1231, or email enquiries@ofsted.gov.uk.

You may reuse this information (not including logos) free of charge in any format 
or medium, under the terms of the Open Government Licence. To view this licence, 
visit www.nationalarchives.gov.uk/doc/open-government-licence/, write to the 
Information Policy Team, The National Archives, Kew, London TW9 4DU, or email: 
psi@nationalarchives.gsi.gov.uk

This publication is available at https://reports.ofsted.gov.uk/.

Interested in our work? You can subscribe to our monthly newsletter for more 
information and updates: http://eepurl.com/iTrDn.

Piccadilly Gate
Store Street
Manchester
M1 2WD

T: 0300 123 1231
Textphone: 0161 618 8524
E: enquiries@ofsted.gov.uk
W: www.gov.uk/ofsted

© Crown copyright 2022
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