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Overall effectiveness Good

The quality of education Good

Behaviour and attitudes Good

Personal development Good

Leadership and management Good

Overall effectiveness at previous 
inspection Good



What is it like to attend this early years setting?

The provision is good

Staff support children's emotional well-being sensitively. Younger children thrive in 
the loving relationship they form with their key person. Children are encouraged to 
manage their feelings well. For example, older children know that they can collect a 
carrot from the 'bite box' when they recognise they are becoming angry or 
frustrated. Staff use resources such as emotion stones and books effectively to 
help children identify and express how they feel with confidence.

Children benefit from a well-planned curriculum. There are good opportunities for 
children to make choices and develop high levels of independence. Babies choose 
favourite books to share with staff. The staff engage babies well, pointing to 
objects, modelling language and developing their understanding. There are good 
opportunities for younger children to explore a variety of different-sized balls, 
which they keenly roll down the slide and retrieve to repeat the activity in turn.

Children, including those learning English as an additional language, gain good 
communication and language skills. Young children listen attentively and sing along 
to familiar songs. They are quick to identify that staff have changed the words to 
those that they know and request that they sing the original words to 'Wind the 
bobbin up'. Staff working with the youngest children provide good narrative as 
babies post shapes and take turns. Babies show curiosity when staff crinkle the 
cellophane and are keen to have a go for themselves, listening to its sound. 

What does the early years setting do well and what does it 
need to do better?

n Staff plan an ambitious curriculum, in a well-organised environment, which 
considers children's interests and their different styles of learning. Staff value 
children's knowledge and encourage them to use their new-found skills to teach 
their friends, such as the letters in their name. On occasion, staff do not ensure 
that all children understand the difference between upper- and lower-case 
letters to help them build and write their name. 

n Children progress well. Staff gather useful information from parents when 
children start and conduct an assessment of children's starting points. They 
regularly make observations and monitor any gaps in children's learning 
efficiently. There is effective support for those children with special educational 
needs and/or disabilities. Most staff have a good understanding of how to 
support children with individual targets. However, on occasion, staff do not 
consistently use the strategies they have in place, such as visual aids, to help 
children understand the routines of the day.

n There are good opportunities for children to be outside and active. For example, 
pre-school children play football together. They pretend to tackle and roll on the 
ground, showing good coordination and understanding of risk. They show pride 
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in their achievements when they score a goal, saying 'I got it!'.
n Although parents do not enter the setting due to the COVID-19 pandemic, there 

is a good exchange of information. Parents are fully involved when children 
move on to another room. They are invited in to observe the environment and 
to meet the new key person. Staff provide good opportunities to encourage 
learning at home, for example using home learning bags.

n Older children develop good independence skills. They serve their lunch, pour 
drinks and get themselves ready for outdoor play. Children learn to use knives 
safely as they cut the vegetables for their soup. They keenly solve problems, 
such as the best way to remove the seeds from their butternut squash.

n There are effective care practices throughout the nursery. Staff know the 
children well and are sensitive to their individual needs. They are highly 
respectful, asking permission before they hug a young child or remove their 
clothing for a nappy change. Children develop high levels of self-esteem. They 
are regularly praised and their attempts valued with a 'good try'.

n Staff manage behaviour well, overall, although there is some inconsistency. Staff 
redirect children's play effectively. For example, when younger children throw 
objects, staff offer a more appropriate object, such as a ball, to throw. However, 
explanations to help younger children understand what should be thrown are not 
always consistently applied. 

n Staff are well supported by a knowledgeable manager who considers their 
welfare and workloads well. She is an effective role model and provides 
individualised support in the rooms, especially to help the less qualified staff 
reach their full potential. The new staff team works well together to raise the 
standards of children's care and development. Staff reflect well on their practice 
and have good understanding of areas to improve to enhance experiences for 
children.

Safeguarding

The arrangements for safeguarding are effective.

Children benefit from safe and secure premises. Staff use their risk assessments 
effectively to ensure children remain safe. For example, they have decided not to 
use the large climbing frame as they have assessed it as not suitable for younger 
children. Staff deploy themselves well to ensure children are supervised at all times 
and ratios are maintained. There are effective procedures to ensure staff are 
suitable for their role and receive a thorough induction. Staff have good knowledge 
of the signs that a child may be at risk of harm. They have a good understanding 
of who to report concerns to, including concerns about another member of staff. 
The manager/designated safeguarding lead has a good understanding of her 
responsibilities to escalate concerns and works well in partnership with other 
agencies to protect children.

What does the setting need to do to improve?
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To further improve the quality of the early years provision, the provider 
should:

n develop group activities further to ensure older children are included at their 
level of understanding

n develop consistency in the quality of teaching across the nursery, in particular to 
support children's understanding of routines and behavioural expectations.
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Setting details
Unique reference number EY271409

Local authority Somerset

Inspection number 10233229

Type of provision Childcare on non-domestic premises

Registers Early Years Register, Compulsory Childcare 
Register, Voluntary Childcare Register

Day care type Full day care

Age range of children at time of 
inspection

0 to 11

Total number of places 122

Number of children on roll 278

Name of registered person Tops Day Nursery Limited

Registered person unique 
reference number RP901328

Telephone number 01823 697697

Date of previous inspection 15 August 2019

Information about this early years setting

Tops Day Nurseries - Musgrove registered in 2003 and is one of a chain of 32 
privately owned nurseries. It operates from purpose-built premises on the Taunton 
and Somerset Hospital site, Musgrove Park, Taunton. The nursery is open each 
weekday from 6am until 8pm, all year round. The nursery receives funding to 
provide free early education for children aged two, three and four years. The 
nursery employs 24 members of staff to work directly with children. Of these, one 
holds an early years qualification at level 4, 16 hold qualifications at level 3, and 
five staff hold qualifications at level 2. 

Information about this inspection

Inspectors
Rachael Williams
Corinna Laing
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Inspection activities

n This was the first routine inspection the provider received since the COVID-19 
pandemic began. The inspector discussed the impact of the pandemic with the 
provider and has taken that into account in their evaluation of the provider. 

n The manager took one inspector on a learning walk to discuss how the 
curriculum is planned.

n The inspectors spoke with the management team, staff, parents and children at 
convenient times during the inspection.

n The inspectors completed two joint observations with the manager and 
discussed the quality of teaching and measures for professional development.

n The inspectors reviewed a sample of documents, including those relating to staff 
suitability.

We carried out this inspection under sections 49 and 50 of the Childcare Act 2006 
on the quality and standards of provision that is registered on the Early Years 
Register. The registered person must ensure that this provision complies with the 
statutory framework for children's learning, development and care, known as the 
early years foundation stage.

If you are not happy with the inspection or the report, you can complain to Ofsted.
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The Office for Standards in Education, Children's Services and Skills (Ofsted) 
regulates and inspects to achieve excellence in the care of children and young 
people, and in education and skills for learners of all ages. It regulates and 
inspects childcare and children's social care, and inspects the Children and Family 
Court Advisory and Support Service (Cafcass), schools, colleges, initial teacher 
training, further education and skills, adult and community learning, and education 
and training in prisons and other secure establishments. It assesses council 
children's services, and inspects services for looked after children, safeguarding 
and child protection.

If you would like a copy of this document in a different format, such as large print 
or Braille, please telephone 0300 123 1231, or email enquiries@ofsted.gov.uk.

You may reuse this information (not including logos) free of charge in any format 
or medium, under the terms of the Open Government Licence. To view this licence, 
visit www.nationalarchives.gov.uk/doc/open-government-licence/, write to the 
Information Policy Team, The National Archives, Kew, London TW9 4DU, or email: 
psi@nationalarchives.gsi.gov.uk

This publication is available at https://reports.ofsted.gov.uk/.

Interested in our work? You can subscribe to our monthly newsletter for more 
information and updates: http://eepurl.com/iTrDn.

Piccadilly Gate
Store Street
Manchester
M1 2WD

T: 0300 123 1231
Textphone: 0161 618 8524
E: enquiries@ofsted.gov.uk
W: www.gov.uk/ofsted
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