
Childminder report

Inspection date: 10 February 2022

Overall effectiveness Outstanding

The quality of education Outstanding

Behaviour and attitudes Outstanding

Personal development Outstanding

Leadership and management Outstanding

Overall effectiveness at previous 
inspection Outstanding



What is it like to attend this early years setting?

The provision is outstanding

Children thrive in the childminder's enriching and stimulating environment. They 
show great enthusiasm for learning as soon as they arrive. The childminder 
provides motivating teaching opportunities, which engage children for extended 
periods of time. For instance, children are keen to talk about their in-depth 
knowledge of the animals in the 'The Gruffalo' story. Children excitedly refer to 
photos from recent trips to relive past experiences and enrich their learning.

Children form extremely secure attachments with the childminder. Younger children 
feel confident to explore independently. For example, they excitedly explore the 
resources on offer, looking back for reassurance, which is generously supplied. 
They know that the childminder is close by to offer support and security. Children 
respond positively to the consistent praise and reassurance they receive. They 
make rapid progress in their excellent language skills. For example, older children 
enthusiastically talk about animals, including those that are 'endangered'.

The childminder has high aspirations for all children. They are courteous of each 
other's space while playing, and share resources and experiences together. This 
provides opportunities for children to guide each other's learning with kindness and 
respect. For example, older children help younger children to recognise the colour 
yellow. Children take on the role of questioning younger children, to develop their 
knowledge. Children are able to work out small disagreements for themselves. 
They recognise and value the differing needs of each other extremely well.

What does the early years setting do well and what does it 
need to do better?

n Parents and carers report how exceptionally happy they are with the care and 
education that the childminder provides. They receive excellent support to 
extend children's learning at home. They comment on how invaluable the 
childminder's support has been with all children, including those with special 
educational needs and/or disabilities. For example, the childminder provided a 
tent so that children could have their own individual quiet space. This helps to 
support the unique needs of all children extremely well.  

n The childminder provides children with an extensive range of resources. She 
carefully plans her environment to ensure that all children have space to play. 
For instance, she has created a book that lists all the resources on offer. The 
children are then supported to choose what they would like to play with, or have 
out the next time. The resources on offer motivate children to play and explore, 
furthering their learning and development. 

n Children are provided with an abundance of opportunities to develop their 
speech and language. The childminder skilfully builds on what children already 
know. She uses books to encourage and develop children's language 
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exceptionally well. For example, when exploring 'The Gruffalo' book, children 
could be heard repeating common phrases and words. At lunchtimes, children 
naturally engage in conversations about their morning. The childminder 
consistently provides a commentary when playing alongside children, which 
engages them and encourages them to do the same. As a result, children have 
excellent opportunities to develop their language and communication skills.

n The childminder is dedicated to improving her skills and knowledge base. She 
undertakes extensive additional learning and qualifications. She recognises the 
impact that the COVID-19 pandemic has had on children and how she can 
support their emotional needs. She has recently introduced reflection time, 
which provides children with time to talk about their feelings and emotions with 
her. This is highly effective in engaging children to verbalise how they are 
feeling, and promotes good well-being.  

n All children are well prepared for their next stage in learning. For example, when 
children show anxiety about going to school, the childminder uses drop-off and 
pick-up times at local schools to talk to children about what is going to happen, 
making this a positive experience for the future. The childminder also supports 
parents with their children's transitions to school. For instance, she accompanies 
parents to view schools, to help them with choosing schools that support 
children's unique needs. 

n The childminder supports children's understanding of the world exceptionally 
well. Children benefit from a wealth of meaningful learning opportunities to 
explore the wider world around them. Each week, the childminder plans trips 
with children's interests in mind. She gives children exciting hands-on 
experiences to learn about animals and nature. For instance, children visit 
wildlife parks to support their learning of wild animals and their natural habitats. 

Safeguarding

The arrangements for safeguarding are effective.

The childminder has an excellent knowledge of child protection procedures. She 
sources additional safeguarding training and understands wider safeguarding 
issues, including extreme views and behaviours. The childminder knows how to 
report concerns, to keep children safe. She has thorough risk assessments in place 
to ensure that children are kept safe in her home and on outings. She teaches 
children how to manage their own risks, such as keeping themselves safe when 
using scissors. The childminder creates a very safe and secure environment for 
children to play and learn. 
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Setting details
Unique reference number 103577

Local authority Medway

Inspection number 10136119

Type of provision Childminder

Registers Early Years Register, Compulsory Childcare 
Register, Voluntary Childcare Register

Day care type Childminder

Age range of children at time of 
inspection

1 to 9

Total number of places 6

Number of children on roll 12

Date of previous inspection 9 September 2015

Information about this early years setting

The childminder registered in 1997. She lives in Gillingham, Kent. The childminder 
offers flexible childcare from Tuesday to Friday, 7am to 6pm, except for bank 
holidays. 

Information about this inspection

Inspector
Kelly Southern

Inspection activities

n This was the first routine inspection the childminder had since the COVID-19 
pandemic began. The inspector discussed the impact of the pandemic with the 
provider and has taken that into account in their evaluation of the childminder. 

n The childminder showed the inspector the premises and discussed how they 
ensure they are safe and suitable.

n The childminder spoke to the inspector about their intentions for children's 
learning. 

n The inspector observed the quality of education being provided indoors and 
outdoors, and assessed the impact that this was having on children's learning.

n The childminder provided the inspector with a sample of key documentation on 
request.
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We carried out this inspection under sections 49 and 50 of the Childcare Act 2006 
on the quality and standards of provision that is registered on the Early Years 
Register. The registered person must ensure that this provision complies with the 
statutory framework for children's learning, development and care, known as the 
early years foundation stage.

If you are not happy with the inspection or the report, you can complain to Ofsted.
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http://www.gov.uk/complain-ofsted-report


The Office for Standards in Education, Children's Services and Skills (Ofsted) 
regulates and inspects to achieve excellence in the care of children and young 
people, and in education and skills for learners of all ages. It regulates and 
inspects childcare and children's social care, and inspects the Children and Family 
Court Advisory and Support Service (Cafcass), schools, colleges, initial teacher 
training, further education and skills, adult and community learning, and education 
and training in prisons and other secure establishments. It assesses council 
children's services, and inspects services for looked after children, safeguarding 
and child protection.

If you would like a copy of this document in a different format, such as large print 
or Braille, please telephone 0300 123 1231, or email enquiries@ofsted.gov.uk.

You may reuse this information (not including logos) free of charge in any format 
or medium, under the terms of the Open Government Licence. To view this licence, 
visit www.nationalarchives.gov.uk/doc/open-government-licence/, write to the 
Information Policy Team, The National Archives, Kew, London TW9 4DU, or email: 
psi@nationalarchives.gsi.gov.uk

This publication is available at https://reports.ofsted.gov.uk/.

Interested in our work? You can subscribe to our monthly newsletter for more 
information and updates: http://eepurl.com/iTrDn.

Piccadilly Gate
Store Street
Manchester
M1 2WD

T: 0300 123 1231
Textphone: 0161 618 8524
E: enquiries@ofsted.gov.uk
W: www.gov.uk/ofsted

© Crown copyright 2022
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