
Inspection of The Jesmond Nursery
8 Osborne Road, Jesmond, Newcastle upon Tyne, Tyne and Wear NE2 2AA

Inspection date: 24 March 2022

Overall effectiveness Outstanding

The quality of education Outstanding

Behaviour and attitudes Outstanding

Personal development Outstanding

Leadership and management Outstanding

Overall effectiveness at previous 
inspection Outstanding



What is it like to attend this early years setting?

The provision is outstanding

Children are extremely happy on arrival at the nursery. They are eager and have 
great enthusiasm for the day ahead. Children have excellent relationships with staff 
and their peers. They know daily routines well and settle to play with their friends 
with great confidence. 

Staff effortlessly follow children's emerging interests and help them to develop a  
strong sense of belonging and excellent emotional stability. Staff organise the 
environment to provide children with outstanding experiences and activities, 
indoors and outdoors, to enthral and excite them in their play. Young children 
become deeply engaged. For example, they explore different ways to make marks 
on different surfaces in the garden. There is a lovely calm atmosphere throughout 
the nursery and garden. Older children become involved in planting seeds and 
develop the understanding that they need soil, water and the sun to grow. 

Staff have an admirable understanding of how children all develop at different 
rates and how to plan to provide further challenges for their learning. Children are 
well behaved. They eagerly follow staff's instructions. Children are highly motivated 
and eager to join in. They learn to share resources and how to cooperate with each 
other.

What does the early years setting do well and what does it 
need to do better?

n Children benefit from a management team that is strong and works 
exceptionally well together. The curriculum is embedded throughout the nursery 
and understood by everyone. The manager clearly explains her expectations for 
children's learning. Staff closely monitor children's progress and follow their 
emerging interests, including what they have been doing at home. Children 
flourish in this inspiring environment. 

n Staff's interactions with children are of a high quality. Staff give children the time 
to work things out for themselves. They review with children what they have 
learned. This helps staff to plan clear next steps for development. Children with 
special educational needs and/or disabilities make steady progress. Staff work 
closely with other professionals and parents to make sure that they understand 
the child and what they can do to help them develop to their full potential. 

n Partnership working with parents is excellent. Staff share daily information with 
parents via the online application that they use and through discussions and 
conversations. Parents express their utmost satisfaction with the nursery. They 
make comments such as, 'Staff go above and beyond to ensure my child's safety 
and that they are happy' and, ' Staff are always keen to help and discuss things. 
It has made us feel safe and heard'.

n Parents are welcomed into the setting to share their professions with children. 
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For example, a solar physicist has been in to talk to children. This raised 
children's interests and they had a trip to the planetarium. On the day of the 
inspection, a parent led a movement session. Children had great fun as they 
learned how to warm their bodies up and how to stretch. They followed 
directions really well and learned how to move their bodies like animals.  

n Children develop excellent communication and language skills from a young age. 
Staff talk to children throughout activities. This leads to conversations and the 
introduction of new words. For example, during planting activities, staff discuss 
how soil is made. They introduce words such as 'decomposition' and 'compost'. 
Staff are enthusiastic in their readiness to listen to children. Children become 
effective communicators. They love chatting to staff and visitors.

n Children develop a passion for books. They have access to a huge variety of 
reading materials to inspire them further. Babies enjoy looking at pictures with 
staff. Older children respond with comprehension to familiar stories. For 
example, they re-enact a favourite story in their play as they pretend to look for 
a bear in the garden. This forms the basis of early reading skills.

n The management and senior team support the staff with highly effective 
supervisions. Staff take complete ownership of their roles and responsibilities. 
Their professional development is planned with precision and has a true impact 
on the experiences and progress of children.

Safeguarding

The arrangements for safeguarding are effective.

There is a vigilant culture towards safeguarding children. Staff are trained and have 
a good understanding of their role in protecting children. They confidently discuss 
potential signs of abuse and the procedures to report concerns about a child's 
welfare. This includes protecting children from extreme views. The deployment of 
staff is highly effective. This includes providing cover for staff absences during 
COVID-19. Children are always supervised. Staff maintain a safe and secure 
environment, protecting children from harm. Daily risk assessments provide 
children with safe environments to play and learn. Recruitment is robust and 
focused on ensuring the suitability of all staff who work with children.
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Setting details
Unique reference number 319314

Local authority Newcastle upon Tyne

Inspection number 10220904

Type of provision Childcare on non-domestic premises

Registers Early Years Register

Day care type Full day care

Age range of children at time of 
inspection 0 to 5

Total number of places 85

Number of children on roll 131

Name of registered person Jesmond Nurseries Limited

Registered person unique 
reference number RP522383

Telephone number 0191 281 7836

Date of previous inspection 7 October 2016

Information about this early years setting

The Jesmond Nursery registered in 1993 and is situated in the Jesmond area of 
Newcastle upon Tyne. The nursery employs 34 members of childcare staff. All staff 
hold appropriate early years qualifications at level 3 or above, including three with 
early years professional status. The nursery opens from Monday to Friday, all year 
round. Sessions are from 8am until 6pm. The nursery provides funded early 
education for two-, three- and four-year-old children.

Information about this inspection

Inspector
Lynne Pope
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Inspection activities

n This was the first routine inspection the provider received since the COVID-19 
pandemic began. The inspector discussed the impact of the pandemic with the 
manager and has taken that into account in their evaluation of the provider. 

n The manager and the inspector completed a learning walk together of all areas 
of the nursery. They discussed the early years curriculum.

n The inspector spoke to staff at appropriate times during the inspection and took 
account of their views.  

n The inspector spoke to the manager and deputy manager about the leadership 
and management of the nursery.  

n The special educational needs coordinator spoke to the inspector about how 
they support children with special educational needs and/or disabilities. 

n The inspector carried out a joint observation of an activity with the deputy 
manager. They discussed the quality of teaching. 

n Parents shared their views of the nursery with the inspector through discussion 
and in writing. 

We carried out this inspection under sections 49 and 50 of the Childcare Act 2006 
on the quality and standards of provision that is registered on the Early Years 
Register. The registered person must ensure that this provision complies with the 
statutory framework for children's learning, development and care, known as the 
early years foundation stage.

If you are not happy with the inspection or the report, you can complain to Ofsted.
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The Office for Standards in Education, Children's Services and Skills (Ofsted) 
regulates and inspects to achieve excellence in the care of children and young 
people, and in education and skills for learners of all ages. It regulates and 
inspects childcare and children's social care, and inspects the Children and Family 
Court Advisory and Support Service (Cafcass), schools, colleges, initial teacher 
training, further education and skills, adult and community learning, and education 
and training in prisons and other secure establishments. It assesses council 
children's services, and inspects services for looked after children, safeguarding 
and child protection.

If you would like a copy of this document in a different format, such as large print 
or Braille, please telephone 0300 123 1231, or email enquiries@ofsted.gov.uk.

You may reuse this information (not including logos) free of charge in any format 
or medium, under the terms of the Open Government Licence. To view this licence, 
visit www.nationalarchives.gov.uk/doc/open-government-licence/, write to the 
Information Policy Team, The National Archives, Kew, London TW9 4DU, or email: 
psi@nationalarchives.gsi.gov.uk

This publication is available at https://reports.ofsted.gov.uk/.

Interested in our work? You can subscribe to our monthly newsletter for more 
information and updates: http://eepurl.com/iTrDn.

Piccadilly Gate
Store Street
Manchester
M1 2WD

T: 0300 123 1231
Textphone: 0161 618 8524
E: enquiries@ofsted.gov.uk
W: www.gov.uk/ofsted
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