
Inspection of Rainbow Day Nursery
Torbay Hospital Annexe, Newton Road, Torquay, Devon TQ2 7AB

Inspection date: 23 March 2022

Overall effectiveness Good

The quality of education Good

Behaviour and attitudes Good

Personal development Good

Leadership and management Good

Overall effectiveness at previous 
inspection Outstanding



What is it like to attend this early years setting?

The provision is good

Children enjoy the sunshine in the well-resourced and well-planned outside area. 
They play well together, building friendships and solving problems. The setting has 
recently provided children with more open-ended play and natural resources. For 
example, children are ably supported by staff to create long obstacle courses with 
planks and tyres. They are given the freedom to test their ideas and to learn from 
their mistakes in a safe and secure environment. Staff build on children's interests 
to explore and investigate the natural world. They look closely at the 'wriggling 
worm with his yellow band'. They notice the change in weather and the buds on 
the trees. They listen attentively to the sound of an aeroplane overhead. Staff 
encourage children to 'wonder' where it is going. Children mimic the sounds they 
hear, swooping around the garden in their pretend aeroplane and helicopter. 
Children are happy, confident and secure in their interactions. Children behave well 
and have a positive attitude to their learning. The setting has adapted extremely 
well to restrictions and challenges during the COVID-19 pandemic. All parents are 
critical key workers and the setting responded to this calmly, professionally and 
with great integrity. The staff speak very highly of the support and the camaraderie 
that exists within the setting in the most challenging of times. Staff morale remains 
high and well-being remains a key focus.

What does the early years setting do well and what does it 
need to do better?

n Babies giggle in response to warm, reciprocal relationships with staff. They use 
eye contact, gestures and babble to communicate their choices. They delight in 
developing their exploratory skills by standing on large sensory tiles to move oil 
and coloured water around. They toddle back and forth, pulling themselves 
upright and using staff as their safe space. 

n Younger children develop good hand-to-eye coordination. For example, they 
thread ribbons through hooks that are nailed into logs. Children sit and 
concentrate, and try to place wooden pieces into different shaped slots. Staff 
support children to develop resilience and equip them with the skills and 
confidence to keep on trying. 

n Children develop good independence skills. They put on their own coats, shoes 
and wellington boots. They lay the table and use cutlery to eat lunch. They pour 
drinks into cups and use tongs to serve fruit at snack time. Staff encourage 
children to understand how healthy practices contribute to their good health, for 
example washing hands, wiping noses and talking about the importance of 
keeping teeth clean.

n Leaders ensure children have a broad and balanced curriculum. Staff know 
children very well. They use children's starting points effectively and build on 
what they know. However, on occasions, the learning intention is not always 
clear during adult-led activities. Staff move rapidly from topic to topic and, 
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sometimes, the key learning intention is lost. 
n Parents comment on how supportive, friendly and approachable staff are. 

Parents are complimentary about how well the setting is run and the progress 
that children make. They are kept very well informed of children's development 
and what the setting wants their child to learn. Staff gather meaningful 
information from parents and provide ideas on how to support learning at home.

n Staff support children's early communication and language skills, including those 
who speak English as an additional language. Older children sit quietly and 
behave well during circle time for stories and rhymes. However, on occasions, 
these learning opportunities are not organised effectively between transitions. 
Staff occasionally interrupt these periods to move tables, wash hands and attend 
to housekeeping tasks. 

n Leaders ensure additional funding is used appropriately. They evaluate the 
impact this has on children's learning and development. The manager is highly 
reflective and strives for continuous improvement for the setting. 

n Support for children with special educational needs and/or disabilities is 
excellent. The special educational needs coordinator works extremely effectively 
with children who require additional support. Parents report that staff and 
leaders go above and beyond to access support for their children. The setting 
works closely with other professionals to make sure children's learning needs are 
met. 

Safeguarding

The arrangements for safeguarding are effective.

Staff fully understand the possible signs and symptoms that might indicate a child 
is at risk of harm. They know how to raise concerns with external agencies and 
what to do if there is an allegation made against a member of staff. Managers and 
leaders respond quickly to changes in legislation and take steps to minimise any 
risks to children in their care. They have robust recruitment procedures in place 
and new staff are inducted well. Leaders and managers develop staff 
understanding of broader issues in a variety of ways, for example safeguarding 
quizzes at staff meetings.

What does the setting need to do to improve?

To further improve the quality of the early years provision, the provider 
should:

n strengthen routines and the deployment of staff during transitions so children 
know what is happening now and what will happen next

n identify clear learning intentions for adult-led activities and use every 
opportunity to extend older children's learning to help them make the best 
possible progress. 
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Setting details
Unique reference number 139435

Local authority Torbay

Inspection number 10125821

Type of provision Childcare on non-domestic premises

Registers Early Years Register, Compulsory Childcare 
Register, Voluntary Childcare Register

Day care type Full day care

Age range of children at time of 
inspection

1 to 4

Total number of places 54

Number of children on roll 109

Name of registered person Torbay and South Devon NHS Foundation 
Trust

Registered person unique 
reference number RP522030

Telephone number (01803) 654150

Date of previous inspection 22 August 2013

Information about this early years setting

Rainbow Day Nursery registered in 1988. The nursery is owned by Torbay and 
South Devon NHS Foundation Trust and provides full day care for children of staff 
employed within the South Devon Health Community. The nursery receives funding 
for the provision of early education for two-, three- and four-year-old children. The 
nursery is open from 7am to 6pm throughout the year. There are 31 members of 
staff working within the nursery. Of these, seven hold an appropriate early years 
qualification at level 6, two hold a level 4 qualification, 19 hold an appropriate level 
3 early years qualification and three hold level 2 qualifications.

Information about this inspection

Inspector
Gwyneth Keen
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Inspection activities

n This was the first routine inspection the setting received since the COVID-19 
pandemic began. The inspector discussed the impact of the pandemic with the 
provider and has taken that into account in their evaluation of the setting. 

n The inspector spoke to staff at appropriate times during the inspection and also 
spoke to the children.

n The inspector and the manager went on a learning walk. The manager told the 
inspector what they want children to learn and how they would do this. 

n The manager and the inspector carried out a joint observation. They observed 
how well staff teach children and discussed what they want the children to learn. 

n The inspector spoke to parents and took into account their views on how well 
the setting cares for their children.

We carried out this inspection under sections 49 and 50 of the Childcare Act 2006 
on the quality and standards of provision that is registered on the Early Years 
Register. The registered person must ensure that this provision complies with the 
statutory framework for children's learning, development and care, known as the 
early years foundation stage.

If you are not happy with the inspection or the report, you can complain to Ofsted.
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The Office for Standards in Education, Children's Services and Skills (Ofsted) 
regulates and inspects to achieve excellence in the care of children and young 
people, and in education and skills for learners of all ages. It regulates and 
inspects childcare and children's social care, and inspects the Children and Family 
Court Advisory and Support Service (Cafcass), schools, colleges, initial teacher 
training, further education and skills, adult and community learning, and education 
and training in prisons and other secure establishments. It assesses council 
children's services, and inspects services for looked after children, safeguarding 
and child protection.

If you would like a copy of this document in a different format, such as large print 
or Braille, please telephone 0300 123 1231, or email enquiries@ofsted.gov.uk.

You may reuse this information (not including logos) free of charge in any format 
or medium, under the terms of the Open Government Licence. To view this licence, 
visit www.nationalarchives.gov.uk/doc/open-government-licence/, write to the 
Information Policy Team, The National Archives, Kew, London TW9 4DU, or email: 
psi@nationalarchives.gsi.gov.uk

This publication is available at https://reports.ofsted.gov.uk/.

Interested in our work? You can subscribe to our monthly newsletter for more 
information and updates: http://eepurl.com/iTrDn.

Piccadilly Gate
Store Street
Manchester
M1 2WD

T: 0300 123 1231
Textphone: 0161 618 8524
E: enquiries@ofsted.gov.uk
W: www.gov.uk/ofsted
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