
Inspection of The Children's Centre 
Goldman Sachs
1 Plumtree Court, 25 Shoe Lane, London EC4A 4AU

Inspection date: 21 March 2022

Overall effectiveness Good

The quality of education Good

Behaviour and attitudes Good

Personal development Good

Leadership and management Good

Overall effectiveness at previous 
inspection Not applicable



What is it like to attend this early years setting?

The provision is good

Children are happy and secure at the children's centre. They confidently explore 
the stimulating environment. Children independently choose the activities in which 
they are interested. Staff have high expectations for all children. They make sure 
that their teaching takes account of what children enjoy doing and their level of 
development. Staff build on children's self-esteem, such as they give children 
responsibility. For example, children pour their own water and serve themselves at 
lunchtime.

Children play in a safe, clean and well-organised environment. All children behave 
well. They are kind and considerate towards each other and the staff who look 
after them. Children enjoy being physically active on their daily outings to the local 
park. They run around the space, changing direction and stretching their bodies. 
This helps to develop children's coordination and physical skills. Staff use these 
regular excursions to increase children's understanding of road safety and how to 
keep themselves safe outside.

All children make good progress in their learning. They develop a love of language. 
Children enjoy listening to familiar stories and joining in with rhymes and songs. 
Outside, they excitedly search for natural objects, describing them and finding out 
where they come from. This helps to support their understanding of the natural 
world.

What does the early years setting do well and what does it 
need to do better?

n The manager has a clear vision for the centre and works tirelessly to enhance it. 
She values feedback from parents, staff and children, and uses this to inform 
development planning. Managers from Bright Horizons and early years officers 
from the local authority regularly visit the centre to help evaluate the curriculum 
and teaching practice.

n The manager and her leadership team effectively support staff's well-being and 
teaching skills. The manager has an 'open-door' policy. She actively encourages 
staff to talk to her about any concerns, and provides support and advice when 
needed. The manager uses regular supervision sessions to help staff to reflect 
on their practice and to identify any training needs.

n Staff have a good understanding of how children learn and develop. They make 
sure that they gather as much information as they can about each child, 
including those children who do not attend on a regular basis. Staff use this 
information to plan activities that meet children's individual needs and to 
stimulate their interest in learning. 

n The quality of the curriculum is good. Staff understand the importance of 
supporting children's communication and language. They talk to children about 
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what they are doing and what they could do next. However, on occasions, some 
staff do not consistently use simple enough language to support children's 
understanding and do not model the correct spoken vocabulary.

n Staff support children who speak English as an additional language effectively. 
They encourage children to use words in their home language, and provide dual-
language books for them to take home and read with their parents. Children 
learn about the wider world and other cultures. For example, staff teach them 
about different festivals and traditions.

n Children thoroughly understand what is expected of them during daily routines 
and activities. Staff provide consistent guidance to children and regularly praise 
them when they help out. Children learn why it is important to look after 
resources and their environment. For example, in the park, children 
enthusiastically pack away the resources and help fold up the parachute.

n Staff place a focus on children learning about being healthy and leading an 
active lifestyle. Children enjoy freshly cooked meals and snacks. They choose 
their favourite fruit from a wide selection and self-select vegetables to eat at 
lunch. Staff support parents to encourage their children to take part in physical 
activities at home. 

n Parents are full of praise for the centre and the staff. They value the advice 
which staff give them and highlight how supported they felt during the COVID-
19 pandemic. Parents feel very well informed about their children's learning and 
daily experiences at the centre. They appreciate the activities that staff provide 
for them to do at home with their children and understand how this benefits 
their learning at the centre.

Safeguarding

The arrangements for safeguarding are effective.

Managers and staff attend regular safeguarding training and keep their knowledge 
up to date. They fully understand the possible signs and symptoms that might 
indicate a child is at risk from harm. Staff discuss safeguarding concerns at regular 
staff meetings and supervision sessions. Relevant staff have completed paediatric 
first-aid training. This ensures that they can support children in the event of an 
accident. Recruitment of staff is robust, and the manager and the provider checks 
their ongoing suitability. Staff carry out regular risk assessments and take 
appropriate action to ensure children's safety at all times. 

What does the setting need to do to improve?

To further improve the quality of the early years provision, the provider 
should:

n support staff to recognise when to simplify their language and model the correct 
vocabulary, to help younger children's understanding.
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Setting details
Unique reference number 2531041

Local authority City of London 

Inspection number 10208462

Type of provision Childcare on non-domestic premises

Registers Early Years Register, Compulsory Childcare 
Register, Voluntary Childcare Register

Day care type Full day care

Age range of children at time of 
inspection

1 to 3

Total number of places 68

Number of children on roll 8

Name of registered person Bright Horizons Family Solutions Limited

Registered person unique 
reference number RP901358

Telephone number 0207 552 0370

Date of previous inspection Not applicable

Information about this early years setting

The Children's Centre Goldman Sachs registered in 2019. It is situated in the City of 
London. The centre is open for 51 weeks of the year from 7am to 6.15pm, Monday 
to Friday. There are 14 childcare staff. Of these, three hold appropriate early years 
qualifications at level 6 and six hold qualifications at level three.

Information about this inspection

Inspector
Paul Church
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Inspection activities

n This was the first routine inspection the setting received since the COVID-19 
pandemic began. The inspector discussed the impact of the pandemic with the 
provider and has taken that into account in their evaluation of the setting.

n The manager spoke to the inspector about their intentions for children's 
learning.

n The inspector observed the quality of the education being provided, indoors and 
outdoors, and assessed the impact that this was having on children's learning.

n The inspector observed the interactions between staff and children.
n The inspector talked to staff at appropriate times during the inspection and took 

account of their views.
n Parents shared their views of the setting with the inspector.

We carried out this inspection under sections 49 and 50 of the Childcare Act 2006 
on the quality and standards of provision that is registered on the Early Years 
Register. The registered person must ensure that this provision complies with the 
statutory framework for children's learning, development and care, known as the 
early years foundation stage.

If you are not happy with the inspection or the report, you can complain to Ofsted.
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The Office for Standards in Education, Children's Services and Skills (Ofsted) 
regulates and inspects to achieve excellence in the care of children and young 
people, and in education and skills for learners of all ages. It regulates and 
inspects childcare and children's social care, and inspects the Children and Family 
Court Advisory and Support Service (Cafcass), schools, colleges, initial teacher 
training, further education and skills, adult and community learning, and education 
and training in prisons and other secure establishments. It assesses council 
children's services, and inspects services for looked after children, safeguarding 
and child protection.

If you would like a copy of this document in a different format, such as large print 
or Braille, please telephone 0300 123 1231, or email enquiries@ofsted.gov.uk.

You may reuse this information (not including logos) free of charge in any format 
or medium, under the terms of the Open Government Licence. To view this licence, 
visit www.nationalarchives.gov.uk/doc/open-government-licence/, write to the 
Information Policy Team, The National Archives, Kew, London TW9 4DU, or email: 
psi@nationalarchives.gsi.gov.uk

This publication is available at https://reports.ofsted.gov.uk/.

Interested in our work? You can subscribe to our monthly newsletter for more 
information and updates: http://eepurl.com/iTrDn.

Piccadilly Gate
Store Street
Manchester
M1 2WD

T: 0300 123 1231
Textphone: 0161 618 8524
E: enquiries@ofsted.gov.uk
W: www.gov.uk/ofsted

© Crown copyright 2022
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