Inspection of Happy Hols Ltd
Hartwell C of E Primary School, School Lane, Hartwell, NORTHAMPTON NN7 2HL
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What is it like to attend this early years setting?
This provision meets requirements
Children receive a warm welcome when they arrive at the club. They are keen to
see the variety of activities that are on offer and quickly find something to play
with. They enthusiastically show visitors to the club the displays on the wall, with
photos of puppets they have made. Staff celebrate individual children's artwork
with the whole group. This helps children to develop a sense of belonging.
Children's behaviour is exemplary. Staff ensure there is a consistent approach to
behaviour. The children understand the rules for the club are the same as those at
school. Children are very polite. They say please and thank you without being
prompted.
Children develop a healthy lifestyle. They have plenty of opportunities throughout
the session to explore outside. With support from the staff, children enjoy using a
vast range of resources and develop new skills. For example, they learn to play
tennis with their friends. Children tell visitors to the club they have been learning to
skip exclaiming 'I can do 10 skips in a row now'. Children have access to fresh
drinking water throughout the session. They tuck into a healthy snack and request
fruit for pudding if they are still hungry.

What does the early years setting do well and what does it
need to do better?
n Staff encourage children to make their choices about the activities that are
provided. They ask children what they enjoy about the club and anything they
would like to change. Children love coming to the club. They tell visitors to the
setting 'it is so much fun here'. Children take part in well-organised activities that
follow their interests.
n Staff know the children they care for very well. They have strong relationships
with each other. Staff quickly identify children who need support with behaviour
or with settling in. They support children with playing a board game they are
finding challenging. Children smile when they have a go themselves and
succeed. Many natural and relaxed conversations take place between children
and staff throughout the session.
n Staff provide children with a range of creative activities. They use watercolour
paints to make pictures of daffodils to give to a family member for Mother's Day.
Children carefully use sequins and felt tip pens to make decorations to give as
gifts. They spend sustained periods of time making detailed pictures using
beads. Children have access to a vast range of resources, that they can access
independently.
n Children form good friendships and enjoy each other's company. Older children
help younger children to build a construction using magnetic shapes. They praise
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them as they find different shapes to fit together. Older children enjoy being
given responsibility. For example, one child volunteers to be the 'cloakroom
monitor' and provide support to younger children with hanging their coats up.
n Parents are overwhelmingly positive about the provision the club offers. They
comment that the care the club offers is 'exceptional'. Parents say their children
love coming and express disappointment if their parents arrive to collect them
early. Parents comment that any messages from school to home are always
passed on.
n Staff support children to develop good hygiene practices. Children wash their
hands before they eat and after using the toilet. Children understand the
routines of the club well. They know to sit down when eating and ask staff
before leaving the table to carry on playing.
n The manager is a very good role model to staff. She shows strong leadership
skills. Staff are clear about their roles and responsibilities which means sessions
run smoothly. The manager provides regular supervision meetings, so staff know
how to improve their practice. Staff who are new to the club receive a detailed
induction. They feel able to approach the manager with any questions or
concerns they have. Staff feel well supported and that their well-being is of high
importance.

Safeguarding
The arrangements for safeguarding are effective.
Staff have an excellent knowledge of safeguarding. They have a secure
understanding of the signs and symptoms of abuse. Staff know who to report their
concerns to. They are secure in their knowledge of the 'Prevent' duty and are
vigilant in their monitoring of children's attendance. Staff knowledge of
safeguarding is updated yearly to ensure they know any new information. There
are clear procedures in place for recording the attendance of children. Staff
supervise children very effectively and ensure they are deployed in all the different
areas children use, so they can see children at all times.
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Setting details
Unique reference number

EY442809

Local authority

West Northamptonshire

Inspection number

10143275

Type of provision

Childcare on non-domestic premises

Registers

Early Years Register, Compulsory Childcare
Register, Voluntary Childcare Register

Day care type

Out-of-school day care

Age range of children at time of
inspection

4 to 11

Total number of places

25

Number of children on roll

107

Name of registered person

Happy Hols Limited

Registered person unique
reference number

RP906527

Telephone number

01604862880

Date of previous inspection

19 April 2016

Information about this early years setting
Happy Hols Ltd registered in 2012. It is located on the site of Hartwell Church of
England Primary School, in Hartwell, Northamptonshire. The club employs two
members of childcare staff. Both staff hold appropriate playwork qualifications at
level 3. The provision operates before and after school, term time only from
Monday to Friday. Sessions are from 7.30am to 8.45am and from 3.20pm until
6pm.

Information about this inspection
Inspector
Emily Lofts
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Inspection activities
n This was the first routine inspection the provider received since the COVID-19
pandemic began. The inspector discussed the impact of the pandemic with the
provider and has taken that into account in their evaluation of the provider.
n The inspector viewed the provision and discussed the safety and suitability of
the premises.
n Children spoke to the inspector during the inspection.
n The inspector talked to staff at appropriate times during the inspection and took
account of their views.
n The inspector viewed written feedback from parents and took account of their
views.
n The manager showed the inspector documentation to demonstrate the suitability
of staff.
We carried out this inspection under sections 49 and 50 of the Childcare Act 2006
on the quality and standards of provision that is registered on the Early Years
Register. The registered person must ensure that this provision complies with the
statutory framework for children's learning, development and care, known as the
early years foundation stage.
If you are not happy with the inspection or the report, you can complain to Ofsted.
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The Office for Standards in Education, Children's Services and Skills (Ofsted)
regulates and inspects to achieve excellence in the care of children and young
people, and in education and skills for learners of all ages. It regulates and
inspects childcare and children's social care, and inspects the Children and Family
Court Advisory and Support Service (Cafcass), schools, colleges, initial teacher
training, further education and skills, adult and community learning, and education
and training in prisons and other secure establishments. It assesses council
children's services, and inspects services for looked after children, safeguarding
and child protection.
If you would like a copy of this document in a different format, such as large print
or Braille, please telephone 0300 123 1231, or email enquiries@ofsted.gov.uk.
You may reuse this information (not including logos) free of charge in any format
or medium, under the terms of the Open Government Licence. To view this licence,
visit www.nationalarchives.gov.uk/doc/open-government-licence/, write to the
Information Policy Team, The National Archives, Kew, London TW9 4DU, or email:
psi@nationalarchives.gsi.gov.uk
This publication is available at https://reports.ofsted.gov.uk/.
Interested in our work? You can subscribe to our monthly newsletter for more
information and updates: http://eepurl.com/iTrDn.
Piccadilly Gate
Store Street
Manchester
M1 2WD
T: 0300 123 1231
Textphone: 0161 618 8524
E: enquiries@ofsted.gov.uk
W: www.gov.uk/ofsted
© Crown copyright 2022

Inspection report: Happy Hols Ltd
23 March 2022

6

