
Inspection of ABC Hook Lane Nursery
60 Hook Lane, Bognor Regis, West Sussex PO22 8AR

Inspection date: 17 March 2022

Overall effectiveness Good

The quality of education Good

Behaviour and attitudes Good

Personal development Good

Leadership and management Good

Overall effectiveness at previous 
inspection Good



What is it like to attend this early years setting?

The provision is good

Children arrive happily. They receive reassurance from their key person if they feel 
unsettled. This helps children to feel safe and secure. Staff have high expectations 
for children. Children behave well and they understand the rules and boundaries. 
They learn to take turns with one another with adult support. Children enjoy 
feeding the birds with their leftover bread crusts. They enjoy watching the birds 
use the bird house they have made. Children begin to learn how to be 
independent. For example, at snack time they learn to spread butter and jam onto 
their crackers independently. Children make good progress in their learning and 
development. 

Older children eagerly learn about oral hygiene. Staff encourage children to share 
their past experiences of visiting the dentist. This helps children learn more about 
looking after their teeth. Children take part in activities where they learn how to 
brush their teeth well. They also learn which foods help to keep their teeth strong. 
They talk knowledgeably about milk being good for their teeth. Children learn 
about the local community. For example, they visit their local library and then 
replicate the system for their own lending library at the nursery. 

What does the early years setting do well and what does it 
need to do better?

n The manager builds a curriculum that is heavily focused on developing children's 
personal, social and emotional skills as well as their language skills. The 
manager recognises that these skills are the building blocks to children making 
the best possible progress. She is passionate about instilling these skills right 
from the beginning. 

n Children with special educational needs and/or disabilities (SEND) are supported 
very well. The manager is passionate about meeting their needs. She completes 
her own research to ensure that staff have all the information they require to 
support children. Staff go out of their way to include children in every way 
possible. They ensure adaptations are quickly put in place to support children 
with SEND. 

n Staff have very good relationships with outside professionals to support children 
with SEND. They work together to ensure children make the best possible 
progress. This partnership enables staff to meet the children's needs and helps 
children feel safe and secure when they meet new professionals. For example, 
outside agencies visit the nursery instead of children attending their clinics.  

n The manager ensures that staff's well-being is a priority. She checks in 
frequently with staff and discusses how everyone is feeling. However, individual 
performance is not discussed as regularly. This does not help the manager 
identify what further training and support are required to ensure the consistency 
of high-quality teaching.
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n Staff help children develop their language skills. They listen attentively to 
children's thoughts and ideas and provide children with time to respond to 
questions. Children enjoy singing a range of nursery rhymes throughout the day. 
They eagerly listen to stories. 

n Children in receipt of additional funding make good progress. Staff ensure 
funding is used well to help close any gaps in learning and development. For 
example, sensory equipment is purchased to support children with their self-
regulation. 

n Staff have a good knowledge of what children can do and the progress they 
have made. However, staff do not always use this knowledge to plan directly for 
children's next steps in learning. In addition, next steps are not always 
implemented precisely enough to ensure children make the best possible 
progress in their learning and development. 

n The manager knows her families well. She has a good understanding of each 
individual circumstance and the needs that come with that. The manager 
ensures that support is given to parents to meet these needs. Parents are very 
complimentary about the support and communication they receive from staff. 

n Staff ensure that children get ample opportunity to be outside. Children develop 
their large-muscle skills as they learn to jump and climb. They learn to assess 
risk for themselves. For example, children climb across a row of cable reels set 
up as an obstacle course. They use different ways to balance to keep 
themselves safe, such as putting their arms out as well as kneeling. 

Safeguarding

The arrangements for safeguarding are effective.

The manager has a good understanding of her role and responsibilities in 
safeguarding children. Staff know the signs and symptoms that may indicate that a 
child is at risk from harm. They know how to report these concerns and how to 
raise them directly with relevant agencies, if ever needed. Staff know how to 
whistle-blow and report concerns regarding staff to the relevant agencies. The 
manager has a secure understanding of safer recruitment processes to ensure the 
suitability of staff working with children. Staff attend training to develop their 
knowledge of wider issues, such as online safety. 

What does the setting need to do to improve?

To further improve the quality of the early years provision, the provider 
should:

n strengthen supervision, training and coaching to identify staff's training needs 
promptly and raise the quality of teaching to a consistently high level

n develop staff's understanding of how to use their knowledge of what children 
can do, to plan effectively for their next steps and implement these more 
precisely. 
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Setting details
Unique reference number EY294006

Local authority West Sussex

Inspection number 10219710

Type of provision Childcare on non-domestic premises

Registers Early Years Register

Day care type Full day care

Age range of children at time of 
inspection 2 to 4

Total number of places 18

Number of children on roll 32

Name of registered person Turney, Jan

Registered person unique 
reference number RP904990

Telephone number 01243 821241

Date of previous inspection 26 August 2016

Information about this early years setting

ABC Hook Lane Nursery registered in 2004. It operates in Bognor Regis, West 
Sussex. The nursery is open between 8am and 4pm each weekday, all year round. 
The setting employs six staff,  five of whom  hold a level 3 early years qualification. 
The setting receives funding to provide free early education for children aged two, 
three and four years old.

Information about this inspection

Inspector
Natasha Jarvis

Inspection activities

n This was the first routine inspection the provider received since the COVID-19 
pandemic began. The inspector discussed the impact of the pandemic with the 
provider and has taken that into account in their evaluation of the provider. 

n The manager explained the curriculum intentions to the inspector during the 
learning walk. 

n The inspector took part in discussions with the manager and staff during the 
inspection.

n The manager and the inspector observed and evaluated an activity together.
n The inspector observed staff and children throughout the day.
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We carried out this inspection under sections 49 and 50 of the Childcare Act 2006 
on the quality and standards of provision that is registered on the Early Years 
Register. The registered person must ensure that this provision complies with the 
statutory framework for children's learning, development and care, known as the 
early years foundation stage.

If you are not happy with the inspection or the report, you can complain to Ofsted.
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http://www.gov.uk/complain-ofsted-report


The Office for Standards in Education, Children's Services and Skills (Ofsted) 
regulates and inspects to achieve excellence in the care of children and young 
people, and in education and skills for learners of all ages. It regulates and 
inspects childcare and children's social care, and inspects the Children and Family 
Court Advisory and Support Service (Cafcass), schools, colleges, initial teacher 
training, further education and skills, adult and community learning, and education 
and training in prisons and other secure establishments. It assesses council 
children's services, and inspects services for looked after children, safeguarding 
and child protection.

If you would like a copy of this document in a different format, such as large print 
or Braille, please telephone 0300 123 1231, or email enquiries@ofsted.gov.uk.

You may reuse this information (not including logos) free of charge in any format 
or medium, under the terms of the Open Government Licence. To view this licence, 
visit www.nationalarchives.gov.uk/doc/open-government-licence/, write to the 
Information Policy Team, The National Archives, Kew, London TW9 4DU, or email: 
psi@nationalarchives.gsi.gov.uk

This publication is available at https://reports.ofsted.gov.uk/.

Interested in our work? You can subscribe to our monthly newsletter for more 
information and updates: http://eepurl.com/iTrDn.

Piccadilly Gate
Store Street
Manchester
M1 2WD

T: 0300 123 1231
Textphone: 0161 618 8524
E: enquiries@ofsted.gov.uk
W: www.gov.uk/ofsted

© Crown copyright 2022
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