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The Queen's Hospital Day Nursery, Belvedere Road, BURTON-ON-TRENT, 
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Inspection date: 14 March 2022

Overall effectiveness Good

The quality of education Good

Behaviour and attitudes Outstanding

Personal development Good

Leadership and management Good

Overall effectiveness at previous 
inspection Outstanding



What is it like to attend this early years setting?

The provision is good

Children happily settle on arrival and are greeted warmly by the friendly staff and 
manager. Children and babies develop strong attachments with their key person, 
happily seeking a reassuring cuddle when needed. Children gain social skills, build 
strong and meaningful friendships and are extremely respectful to one another. For 
example, children enthusiastically join in with celebrating each other's 
achievements during group circle time and understand and respect the differing 
needs of their friends. 

Children learn through a good balance of child-initiated play and adult-led activities 
linked to their interests. They become deeply engaged in their play and display an 
enthusiasm to learn. All children make good progress from when they start at the 
nursery, including those with special educational needs and/or disabilities. Staff 
have exceptionally high standards for children's behaviour. Children happily follow 
instructions, share and take turns without needing reminders. They recognise and 
express their feelings and emotions and how their actions affect others. Children 
quickly respond to changes to the routine and spontaneously help to tidy up.

Children's independence skills are nurtured well from a young age. Children have 
the opportunity to be a helper as they set up for lunch. All children are encouraged 
to serve themselves at mealtimes and pour their own drinks. Older children place 
waste food in the compost bin and learn about recycling and pollution. This helps 
children to understand the importance of caring for the environment. 

What does the early years setting do well and what does it 
need to do better?

n The manager is passionate about her role, highly knowledgeable and strives for 
excellence. She has a clear and focused vision for the curriculum and 
successfully shares this with her staff. The manager supports staff's professional 
development and well-being. Staff say that they feel valued and respected by 
the manager and thoroughly enjoy working at the nursery.  

n Staff are caring and act as excellent role models to the children. They respect 
children's voices and choices. This helps to boost children's self-esteem and 
sense of self-worth. Staff know the children well and gather key information 
about what children know and can do from the time they start. This helps staff 
to plan for children's learning and individual needs effectively.

n Children have lots of fun learning outside and can freely move between the 
indoor and outdoor environments. Older children test out their ideas when 
placing planks of wood on tyres to build a bridge. They learn to balance as they 
walk across the planks. Children learn about the world around them as they 
plant seeds using trowels and excitedly say that 'plants need water to make 
them grow'. 
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n Staff are proactive in teaching children to develop healthy habits. Children learn 
about healthy foods and learn what constitutes a balanced diet. They 
understand the importance of handwashing and say that they need to 'wash the 
germs away'.

n Children learn about other people in their community. Prior to the pandemic, 
children regularly visited a care home, where they formed special caring 
relationships with the residents. They have continued these relationships by 
speaking with the residents via video communication.

n Staff support children to develop an understanding of the different cultures and 
the community in which they live. Children learn about other countries and 
festivals, such as Chinese New Year. They also have opportunities to look at 
books in different languages. However, there is scope to give children richer 
experiences that enhance their knowledge of the diverse world in which we live. 

n Babies confidently babble and chatter when staff interact with them. Staff 
introduce simple signing to assist children in communicating their wishes. Babies 
pull themselves up using low-level furniture to help them practise their walking. 
They confidently explore interactive and sensory resources that capture their 
curiosity. 

n Overall, staff interact well with children. They get down to their level, make 
good eye contact and ask children open-ended questions that support their 
thinking skills. However, occasionally staff do not recognise when the quieter 
and less confident children would benefit from their interaction to further 
support their learning and enjoyment to an even higher level. 

n Parent partnerships are strong. Staff communicate daily with parents verbally 
and via an online learning journey. Parents speak very highly of the manager 
and staff. They say that their children are well cared for and they can see the 
progress their children make. The manager has developed good links with local 
schools that children are due to attend to ensure continuity in children's learning 
and smooth transitions.  

Safeguarding

The arrangements for safeguarding are effective.

The manager and staff understand their responsibilities to keep children safe. They 
complete safeguarding training, ensuring children's safety and protection are a 
priority.  Staff have a secure understanding of the correct procedure to follow if 
they have concerns about a child. They have a good understanding of wider 
safeguarding issues. Robust recruitment and vetting procedures help to ensure that 
staff are suitable to work with children. Staff are vigilant about safety and put into 
place a range of procedures to help keep children safe. Staff are deployed well and 
supervise children closely. 

What does the setting need to do to improve?

To further improve the quality of the early years provision, the provider 
should:
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n strengthen the educational programme even further by providing more 
opportunities and experiences to deepen children's knowledge and 
understanding about their diverse world

n support staff to be more vigilant to identify when the quieter and less confident 
children would benefit from adult interaction to further enhance their enjoyment 
in learning.

Inspection report: The Co-operative Childcare Burton
14 March 2022 4



Setting details
Unique reference number EY277937

Local authority Staffordshire 

Inspection number 10116276

Type of provision Childcare on non-domestic premises

Registers Early Years Register, Compulsory Childcare 
Register, Voluntary Childcare Register

Day care type Full day care

Age range of children at time of 
inspection

0 to 4

Total number of places 58

Number of children on roll 91

Name of registered person Buffer Bear Limited

Registered person unique 
reference number RP900888

Telephone number 01283 547886

Date of previous inspection 10 September 2013

Information about this early years setting

The Co-operative Childcare Burton registered in 2004 and is managed by The Co-
operative Childcare. The nursery is situated in the grounds of Queens Hospital in 
Burton-on-Trent, Staffordshire. The nursery employs 20 members of childcare staff, 
who hold appropriate early years qualifications from level 2 to level 6. One member 
of staff holds early years teacher status. The nursery opens Monday to Friday all 
year round. Sessions are from 6.45am until 6.30pm. The nursery provides funded 
early education for two-, three- and four-year-old children. 

Information about this inspection

Inspector
Angela Hulme
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Inspection activities

n This was the first routine inspection the provider received since the COVID-19 
pandemic began. The inspector discussed the impact of the pandemic with the 
provider and has taken that into account in their evaluation of the provider.

n The manager and the inspector completed a learning walk together to look at 
how the curriculum is planned to meet children's needs and development.

n A meeting was held between the inspector and the manager to discuss 
leadership and management arrangements.

n The inspector observed the quality of teaching during activities indoors and 
outdoors and assessed the impact this has on children's learning.

n The inspector looked at relevant documentation and checked evidence of the 
suitability of the staff working in the nursery.

We carried out this inspection under sections 49 and 50 of the Childcare Act 2006 
on the quality and standards of provision that is registered on the Early Years 
Register. The registered person must ensure that this provision complies with the 
statutory framework for children's learning, development and care, known as the 
early years foundation stage.

If you are not happy with the inspection or the report, you can complain to Ofsted.
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The Office for Standards in Education, Children's Services and Skills (Ofsted) 
regulates and inspects to achieve excellence in the care of children and young 
people, and in education and skills for learners of all ages. It regulates and 
inspects childcare and children's social care, and inspects the Children and Family 
Court Advisory and Support Service (Cafcass), schools, colleges, initial teacher 
training, further education and skills, adult and community learning, and education 
and training in prisons and other secure establishments. It assesses council 
children's services, and inspects services for looked after children, safeguarding 
and child protection.

If you would like a copy of this document in a different format, such as large print 
or Braille, please telephone 0300 123 1231, or email enquiries@ofsted.gov.uk.

You may reuse this information (not including logos) free of charge in any format 
or medium, under the terms of the Open Government Licence. To view this licence, 
visit www.nationalarchives.gov.uk/doc/open-government-licence/, write to the 
Information Policy Team, The National Archives, Kew, London TW9 4DU, or email: 
psi@nationalarchives.gsi.gov.uk

This publication is available at https://reports.ofsted.gov.uk/.

Interested in our work? You can subscribe to our monthly newsletter for more 
information and updates: http://eepurl.com/iTrDn.

Piccadilly Gate
Store Street
Manchester
M1 2WD

T: 0300 123 1231
Textphone: 0161 618 8524
E: enquiries@ofsted.gov.uk
W: www.gov.uk/ofsted
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