
Inspection of Little Oaks Preschool
Oak Trees Children Centre, St Luke First School Site, Plymouth Road, REDDITCH, 
Worcestershire B97 4NU

Inspection date: 11 March 2022

Overall effectiveness Outstanding

The quality of education Outstanding

Behaviour and attitudes Outstanding

Personal development Outstanding

Leadership and management Outstanding

Overall effectiveness at previous 
inspection Outstanding



What is it like to attend this early years setting?

The provision is outstanding

Children receive excellent care and education. During the COVID-19 restrictions, 
the provider, who is also the manager, and staff worked incredibly hard to ensure 
children's education continued and their safety and welfare was paramount. They 
conducted weekly doorstep welfare checks and went above and beyond to provide 
any additional support children and their families needed. 

Children are enthusiastic and incredibly happy and content. They greet staff 
warmly. Children positively participate in taking care of their own belongings and 
eagerly make choices about what they want to do as soon as they arrive. Staff 
have very high behaviour expectations that are well understood by children. 
Relationships between staff, children and their peers are extremely respectful. 
Children are keen to take on small responsibilities, such as tidying away and 
getting ready for snack. Their efforts are rewarded with praise.

The curriculum is excellent, with communication and language a key focus. Staff 
use a range of initiatives to support children to swiftly acquire the skills they need 
to express themselves. Children sustain exceptionally high levels of interest. During 
whole-group sessions, children identify that the season is spring and discuss what 
changes they might see in the environment. Staff enrich children's vocabulary, and 
children can confidently articulate what they know and remember. Children 
confidently recall a story about a caterpillar that turns into a butterfly and sing 
familiar songs. They paint their own butterflies, and staff incorporate mathematical 
knowledge relating to symmetry, patterns and shapes. Children make substantial 
progress from their starting points and become more than ready for school.

What does the early years setting do well and what does it 
need to do better?

n Leadership and management are exceptionally strong. The manager provides a 
robust induction and prioritises staff's ongoing performance to maintain high 
standards. Staff's well-being is given high priority and there are welfare 
strategies to support this. Staff access plenty of training, such as behaviour 
management and speech and language. This has helped staff to develop a 
deeper understanding of how children learn and their role in enabling this. 

n Staff know children exceptionally well. They diligently observe and assess their 
abilities. They plan and provide a wide range of interesting experiences to build 
on what children know and can do. Children are highly challenged in their 
learning and well supported to reach their full potential. The manager works 
closely with school staff to help children prepare for this eventual move. For 
example, children regularly attend school events.  

n Children develop a love of reading. They enjoy voting for their favourites stories 
and are eager to take part in story time. The manager has introduced a book 
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bag scheme, and children enjoy the book borrowing library that has been set up 
outside the pre-school, which they can freely use.

n Children develop their literacy skills significantly. They love drawing and writing 
and make large-scale artwork to music, using big movements with crayons on 
paper. Children give meaning to the marks they make and some are writing 
clear and recognisable letters. They have spent time learning about the sounds 
that letters make. Some children have even started to connect them together to 
read simple words.

n The special educational needs coordinator works closely with the local inclusion 
team and a range of other professionals. The support for children with special 
educational needs and those who speak English as an additional language is 
excellent. Additional funding is targeted on relevant resources and extra staffing. 
The gaps in these children's attainment are rapidly closing as they benefit from 
high-quality educational intervention and one-to-one care support. 

n Children thrive and their physical well-being is promoted exceptionally well. Staff 
share guidance with parents about how to provide children with a healthy and 
balanced diet. Children have plenty of fresh air and outdoor play. They take part 
in dance and movement sessions with props. Staff encourage children's 
independence and self-care skills. Children swiftly learn to use the toilet and 
wash their hands with minimal support. Recently, a focus on oral hygiene has 
been introduced. This includes oversight of children's dental hygiene and 
discussions with them and their parents about the importance of this.

n The pre-school is highly inclusive. Children's interests are taken into account and 
their voices are heard. Staff teach children about similarities and differences, 
including their cultures, races and religious beliefs. These are valued and 
celebrated. Children learn about the importance of looking after the environment 
as they learn about recycling. They gain understanding of people who help us 
and are currently looking forward to a visit from local firefighters.

n Partnership working is strong. Two-way relationships with parents are excellent. 
Staff ask for parents' input into assessments and discuss with them how they 
can build on children's learning at home. Parents comment that the pre-school is 
'brilliant' and that their children delight in attending and are progressing above 
and beyond their expectations.  

n Reflective practice is exemplary. The manager has a clear and ambitious vision 
for the setting. She constantly questions herself and reviews all elements of the 
provision. She takes account of the views of staff, children and parents in setting 
targets and aims for the future.

Safeguarding

The arrangements for safeguarding are effective.

The manager prioritises children's safety. The premises are secure and effective 
risk assessments help to minimise hazards. The environment, toys, resources and 
equipment are well maintained. All staff are suitably vetted. Children are well 
supervised as typically the pre-school operates with more adults than needed 
according to the ratio requirements. The manager is the designated safeguarding 
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lead and is highly experienced. She is sensitively alert to various types of harm and 
works expertly with safeguarding professionals to protect children. All staff are 
extremely well trained and knowledgeable about safeguarding. They know exactly 
what to do if they have any concerns about children's welfare. This helps to keep 
children safe and promotes their welfare.
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Setting details
Unique reference number EY469376

Local authority Worcestershire

Inspection number 10116405

Type of provision Childcare on non-domestic premises

Registers Early Years Register, Compulsory Childcare 
Register, Voluntary Childcare Register

Day care type Sessional day care

Age range of children at time of 
inspection

2 to 4

Total number of places 22

Number of children on roll 35

Name of registered person Bussey, Joanna Rachel

Registered person unique 
reference number RP909584

Telephone number 07528695470

Date of previous inspection 3 December 2014

Information about this early years setting

Little Oaks Preschool registered in 2013. The pre-school employs five members of 
childcare staff. Of these, one hold early years professional status, two hold 
appropriate early years qualifications at level 3 and one holds an appropriate early 
years qualification at level 2. Sessions are available Monday to Friday, from 8.40am 
until 2.40pm, term time only. However, sessions are also available for school-age 
children who are entitled to free school meal benefits during some school holidays 
from 10am until 2pm. The nursery provides funded early education for two-, three- 
and four-year-old children.  

Information about this inspection

Inspector
Josephine Heath

Inspection report: Little Oaks Preschool
11 March 2022 5



Inspection activities

n This was the first routine inspection the provider received since the COVID-19 
pandemic began. The inspector discussed the impact of the pandemic with the 
provider and has taken that into account in their evaluation of the provider.

n The inspector had a tour of  the pre-school premises. She discussed the 
organisation of the environment and the curriculum provided.

n The inspector observed the quality of teaching during activities indoors and 
outdoors. She assessed the impact this has on children's learning.

n The inspector completed a joint observation with the manager of the pre-school.
n The inspector spoke to staff and held a meeting with the pre-school manager. 
n The inspector looked at relevant documentation and checked evidence of the 

suitability of all those working in the pre-school.
n The inspector spoke to children and parents during the inspection and took 

account of their views.

We carried out this inspection under sections 49 and 50 of the Childcare Act 2006 
on the quality and standards of provision that is registered on the Early Years 
Register. The registered person must ensure that this provision complies with the 
statutory framework for children's learning, development and care, known as the 
early years foundation stage.

If you are not happy with the inspection or the report, you can complain to Ofsted.
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The Office for Standards in Education, Children's Services and Skills (Ofsted) 
regulates and inspects to achieve excellence in the care of children and young 
people, and in education and skills for learners of all ages. It regulates and 
inspects childcare and children's social care, and inspects the Children and Family 
Court Advisory and Support Service (Cafcass), schools, colleges, initial teacher 
training, further education and skills, adult and community learning, and education 
and training in prisons and other secure establishments. It assesses council 
children's services, and inspects services for looked after children, safeguarding 
and child protection.

If you would like a copy of this document in a different format, such as large print 
or Braille, please telephone 0300 123 1231, or email enquiries@ofsted.gov.uk.

You may reuse this information (not including logos) free of charge in any format 
or medium, under the terms of the Open Government Licence. To view this licence, 
visit www.nationalarchives.gov.uk/doc/open-government-licence/, write to the 
Information Policy Team, The National Archives, Kew, London TW9 4DU, or email: 
psi@nationalarchives.gsi.gov.uk

This publication is available at https://reports.ofsted.gov.uk/.

Interested in our work? You can subscribe to our monthly newsletter for more 
information and updates: http://eepurl.com/iTrDn.

Piccadilly Gate
Store Street
Manchester
M1 2WD

T: 0300 123 1231
Textphone: 0161 618 8524
E: enquiries@ofsted.gov.uk
W: www.gov.uk/ofsted
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