
Inspection of Ashbourne Baby Nursery 
at Princes Risborough
Secret Garden Pre School, Wellington Avenue, Princes Risborough, 
Buckinghamshire HP27 9HY

Inspection date: 15 March 2022

Overall effectiveness Outstanding

The quality of education Outstanding

Behaviour and attitudes Outstanding

Personal development Outstanding

Leadership and management Outstanding

Overall effectiveness at previous 
inspection Not applicable



What is it like to attend this early years setting?

The provision is outstanding

Children follow a curriculum that encourages them to 'walk, talk and be kind'. This 
simple yet highly effective curriculum prepares them with the excellent foundations 
to be highly successful in their future learning. Children develop superb literacy 
skills and a genuine love of books. During the inspection, children chose a story 
from the shelf, sat on the floor and placed the book upon their knees. They turned 
each page, 'reading' with great animation and babbling as they pointed at pictures 
in the book. This shows that even though children are too young to read and even 
talk in words, they are extremely excited by books. Staff use a running 
commentary, name things and ask questions. They talk with children in a 
meaningful manner. Despite their young age, children are rapidly developing 
speech and use words to share their experiences with staff and each other.

Children explore the nursery and follow a routine that expertly meets their needs. 
They show their deep affection for staff. The older, more confident children 
regularly check in with staff as they explore the environment. Younger children 
raise their arms and staff ask if they would like a cuddle. Children readily accept 
the comfort staff offer and show they feel exceptionally settled and content in their 
care. Children demonstrate the affectionate care that they receive themselves 
when playing with dolls. They sensitively rock and cradle the dolls in their arms. 
Staff teach children to be considerate towards others. They stroke their arms and 
hands reminding them to be gentle. This helps children to learn about how to play 
and interact with others.

What does the early years setting do well and what does it 
need to do better?

n Careful planning and organisation of the room boost children's physical skills. 
Cosy 'nooks' are available for children to snuggle up with staff. Low-level 
furniture and equipment help to support babies in their early walking. They hold 
on to furniture as they 'cruise' around the setting before walking independently. 
This superb attention to detail provides a safe space for children to explore 
independently. 

n Staff know that the COVID-19 pandemic has had a negative impact on children's 
emotional development. Some children find it very difficult to settle at the 
nursery. Staff are alert to this and ensure that children do not become 
distressed. Staff build extremely close relationships with families to ensure that 
children have the right level of support they need to get the very best from their 
time at the nursery. Children display exceptionally high levels of self-esteem and 
confidence.

n Empowering children to make choices is truly at the heart of the provision. Staff 
encourage children to play in the way they choose. Their play is uninterrupted as 
staff manage periods of change extremely well. Children can decide to eat in the 
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garden on a comfy cushion and pick when and what they eat. Therefore, 
children eat when they are hungry rather than because it is routine. Children 
take themselves off to rest in the sleep room when they are tired. This shows 
children are starting to learn to meet their own needs. 

n The nursery has an exceptionally warm and welcoming ethos. Staff strive to 
ensure that every family feels included. The manager has taken huge strides in 
ensuring that the nursery is diverse and reflective of children's many differing 
types of families. 

n Staff are genuinely respectful and caring with children. They listen to them and 
provide considerate care. For example, before any care routines, such as wiping 
noses or changing nappies, staff ask children and tell them what will happen. 
This shows how staff value children, their rights and their sense of safety and 
security. 

n The nursery manager is inspirational. He shares his passion and enthusiasm with 
the staff team and is uncompromising in his pursuit of providing children with 
excellent care. He achieves this vision by continually reviewing and improving 
the nursery. 

n Staff are exceptionally happy in their work. They say that they are part of team 
that feels like a family. The excellent support that staff receive when training 
promotes their great understanding and deep awareness of their role and 
responsibilities. Leaders encourage all staff to build on their knowledge by 
gaining a formal childcare qualification. The manager recognises that the staff 
are the nursery's biggest asset and invests a great deal of time in supporting 
and coaching them.

Safeguarding

The arrangements for safeguarding are effective.

All staff have a depth of understanding about their role and responsibility in 
keeping children safe. They are alert to safeguarding issues both within the setting 
and in the wider local area. All staff know what action they must take if they have 
a concern about children's welfare or the conduct of staff. There is a thorough 
procedure for recruitment and induction that ensures that all those who work with 
children are safe and suitable to do so. All staff have the knowledge and skills that 
they need to promote children's safety and security.
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Setting details
Unique reference number EY555796

Local authority Buckinghamshire

Inspection number 10230167

Type of provision Childcare on non-domestic premises

Registers Early Years Register, Compulsory Childcare 
Register, Voluntary Childcare Register

Day care type Full day care

Age range of children at time of 
inspection

0 to 2

Total number of places 26

Number of children on roll 25

Name of registered person Ashbourne Day Nurseries Limited

Registered person unique 
reference number RP901058

Telephone number 07968486908

Date of previous inspection Not applicable

Information about this early years setting

Ashbourne Baby Nursery at Princes Risborough registered in 2018. The nursery 
employs seven members of childcare staff. Of these, four hold appropriate early 
years qualifications at level 2 and above. The nursery opens from Monday to Friday 
all year round. Sessions are from 7.30am until 6.30pm. 

Information about this inspection

Inspector
Hayley Marshall-Gowen
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Inspection activities

n This was the first routine inspection the provider received since the COVID-19 
pandemic began. The inspector discussed the impact of the pandemic with the 
provider and has taken that into account in their evaluation of the provider.

n During the inspection, the inspector discussed the intent of the curriculum and 
observed its implementation indoors and outdoors. The inspector assessed the 
impact this has on children's learning.

n Two joint observations were completed and discussed with the manager. 
n During the inspection, the inspector held a meeting with the manager and the 

area manager. She looked at relevant documentation, including evidence of the 
suitability of staff working in the nursery.

n The inspector spoke with staff and children at suitable times throughout the 
inspection. 

n Parents were invited to share their views with the inspector. Several parents 
discussed their views during the inspection and the inspector took account of all 
feedback received.

We carried out this inspection under sections 49 and 50 of the Childcare Act 2006 
on the quality and standards of provision that is registered on the Early Years 
Register. The registered person must ensure that this provision complies with the 
statutory framework for children's learning, development and care, known as the 
early years foundation stage.

If you are not happy with the inspection or the report, you can complain to Ofsted.
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The Office for Standards in Education, Children's Services and Skills (Ofsted) 
regulates and inspects to achieve excellence in the care of children and young 
people, and in education and skills for learners of all ages. It regulates and 
inspects childcare and children's social care, and inspects the Children and Family 
Court Advisory and Support Service (Cafcass), schools, colleges, initial teacher 
training, further education and skills, adult and community learning, and education 
and training in prisons and other secure establishments. It assesses council 
children's services, and inspects services for looked after children, safeguarding 
and child protection.

If you would like a copy of this document in a different format, such as large print 
or Braille, please telephone 0300 123 1231, or email enquiries@ofsted.gov.uk.

You may reuse this information (not including logos) free of charge in any format 
or medium, under the terms of the Open Government Licence. To view this licence, 
visit www.nationalarchives.gov.uk/doc/open-government-licence/, write to the 
Information Policy Team, The National Archives, Kew, London TW9 4DU, or email: 
psi@nationalarchives.gsi.gov.uk

This publication is available at https://reports.ofsted.gov.uk/.

Interested in our work? You can subscribe to our monthly newsletter for more 
information and updates: http://eepurl.com/iTrDn.

Piccadilly Gate
Store Street
Manchester
M1 2WD

T: 0300 123 1231
Textphone: 0161 618 8524
E: enquiries@ofsted.gov.uk
W: www.gov.uk/ofsted

© Crown copyright 2022
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