
Inspection of Carver Road Playgroup
Community Centre, Carver Road, Burton-on-Trent, Staffordshire DE13 0GQ

Inspection date: 9 March 2022

Overall effectiveness Good

The quality of education Good

Behaviour and attitudes Good

Personal development Good

Leadership and management Good

Overall effectiveness at previous 
inspection Good



What is it like to attend this early years setting?

The provision is good

The playgroup staff are welcoming and friendly. Children leave their parents at the 
door and settle quickly. They move with familiarity around the playgroup, choosing 
what they want to play with. Children are happy and engage confidently with staff, 
who know them well. They have formed strong attachments with their key person. 
This helps children to feel safe and secure. Children's behaviour is good. Staff act 
as good role models and recognise children's achievements. 

Staff create opportunities for speech and language development. They speak to 
children face to face to ensure good eye contact. Children have ample time to 
respond to questions to allow time for thinking. Children benefit from lots of 
opportunities to engage in physical activities, both indoors and during outdoor play. 
They move with good coordination and control as they excitedly join in movement 
sessions, jumping, clapping and counting with enthusiasm. Children use their 
imaginations and work well together using the toy cement mixer and large foam 
blocks to build a wall. They play cooperatively and demonstrate positive 
behaviours, such as being kind, sharing and taking turns. All children are well 
supported by staff who get down to their level and provide guidance as needed.

What does the early years setting do well and what does it 
need to do better?

n The staff work well as a team. They are highly motivated to offer the best 
possible experiences to children. Staff consider children's interests and offer a 
broad range of activities that cover, all areas of learning.

n Staff have a good knowledge of children's starting points and next steps in 
learning. They continually observe and assess children's development and plan 
an effective curriculum, overall. However, staff do not consistently support the 
children's differing abilities in their spontaneous play and some children quickly 
lose interest.

n Staff swiftly identify children who are working below expectations. This leads to 
timely support programmes and partnership working with parents and 
professionals. Staff use additional funding to help children make good progress. 
For example, they provide extra staff hours and targeted resources to help 
children develop their communication and social skills before starting school.

n Children enjoy joining in with the stories that staff read them. Staff emphasise 
relevant language. This helps children to broaden their vocabulary. Staff pause 
as they read to check children's understanding through skilful questioning. 
Children confidently join in with familiar words and phrases. Staff have created 
an inviting role play area, containing dressing-up clothes, puppets and props, 
based on the children's current storybook. This motivates children to read books 
and enhances their love of reading. Opportunities to develop early writing skills 
are interwoven into many of the playgroup activities.
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n Children develop an understanding of the world they live in as they experiment 
with large magnets to see which items attract or repel. They enthusiastically 
water their cress seeds and wait for these to grow. Children who are confident 
and eager to engage with staff enjoy high-quality interactions. Most children 
chat confidently, using their emerging language to share their views. However, 
sometimes quieter children are not included as well in discussions or activities.

n Staff support children's move to school effectively. They work well with the local 
school to provide consistency for children's learning. Children enjoy opportunities 
to develop their mathematical skills. Staff provide mathematical resources for 
children to use, such as number puzzles and chalk boards to draw shapes. This 
supports children to develop their number and shape recognition skills in 
preparation for school.

n In order to minimise the continuing risk of transmitting COVID-19, parents are 
not routinely entering the building. Staff continue to exchange information 
verbally, electronically and through progress summaries. They share information 
about how parents can support children's learning at home. Parents are pleased 
with the progress their children have made at the playgroup and they are happy 
with the care their children receive. 

n Overall, improvement plans, staff qualifications and professional development 
have a positive impact. For example, following speech and language training, 
staff are implementing support programmes to develop children's language skills 
further.

Safeguarding

The arrangements for safeguarding are effective.

Staff have a strong understanding of the process to follow if they have concerns 
about children's welfare. They work closely with other agencies, which ensures that 
children and families are supported and not at risk of harm. Staff are aware of the 
signs of abuse and neglect. They are able to identify possible signs that a child may 
be at risk of exposure to extreme views or behaviour. Staff undertake risk 
assessments to promote children's health and safety. The manager makes sure 
that staff are suitable for their roles and follows robust recruitment procedures 
when appointing new staff.

What does the setting need to do to improve?

To further improve the quality of the early years provision, the provider 
should:

n help staff to recognise how to use spontaneous opportunities to extend and 
challenge children's learning further

n engage quieter children more in discussions and activities so that they benefit 
from the same good-quality interactions as the more confident children.
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Setting details
Unique reference number 218110

Local authority Staffordshire 

Inspection number 10072563

Type of provision Childcare on non-domestic premises

Registers Early Years Register

Day care type Full day care

Age range of children at time of 
inspection 2 to 4

Total number of places 26

Number of children on roll 35

Name of registered person Carver Road Playgroup Committee

Registered person unique 
reference number RP907517

Telephone number 07583151578 or 07791394033

Date of previous inspection 25 April 2016

Information about this early years setting

Carver Road Playgroup registered in 1992. The playgroup employs six members of 
childcare staff. Of these, one holds an appropriate early years qualification at level 
5, two hold qualifications at level 4, and one holds a qualification at level 3. The 
playgroup opens on Monday, Wednesday and Friday, from 9am until 4pm, and on 
Tuesday and Thursday, from 9am until 12.30pm, term time only. The playgroup 
provides funded early education for two-, three- and four-year-old children.

Information about this inspection

Inspector
Jacqueline Coomer
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Inspection activities

n This was the first routine inspection the provider received since the COVID-19 
pandemic began. The inspector discussed the impact of the pandemic with the 
provider and has taken that into account in their evaluation of the provider.

n The inspector and the manager completed a learning walk across all areas of the 
playgroup to understand how the early years provision and the curriculum are 
organised.

n A joint observation of a teaching activity was carried out by the inspector and 
the playgroup manager.

n The inspector held discussions with staff, children and parents at appropriate 
times during the inspection. 

n The inspector looked at a sample of relevant records and documentation, 
including evidence of staff suitability and training.

n A meeting was held between the inspector and the playgroup manager.

We carried out this inspection under sections 49 and 50 of the Childcare Act 2006 
on the quality and standards of provision that is registered on the Early Years 
Register. The registered person must ensure that this provision complies with the 
statutory framework for children's learning, development and care, known as the 
early years foundation stage.

If you are not happy with the inspection or the report, you can complain to Ofsted.
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The Office for Standards in Education, Children's Services and Skills (Ofsted) 
regulates and inspects to achieve excellence in the care of children and young 
people, and in education and skills for learners of all ages. It regulates and 
inspects childcare and children's social care, and inspects the Children and Family 
Court Advisory and Support Service (Cafcass), schools, colleges, initial teacher 
training, further education and skills, adult and community learning, and education 
and training in prisons and other secure establishments. It assesses council 
children's services, and inspects services for looked after children, safeguarding 
and child protection.

If you would like a copy of this document in a different format, such as large print 
or Braille, please telephone 0300 123 1231, or email enquiries@ofsted.gov.uk.

You may reuse this information (not including logos) free of charge in any format 
or medium, under the terms of the Open Government Licence. To view this licence, 
visit www.nationalarchives.gov.uk/doc/open-government-licence/, write to the 
Information Policy Team, The National Archives, Kew, London TW9 4DU, or email: 
psi@nationalarchives.gsi.gov.uk

This publication is available at https://reports.ofsted.gov.uk/.

Interested in our work? You can subscribe to our monthly newsletter for more 
information and updates: http://eepurl.com/iTrDn.

Piccadilly Gate
Store Street
Manchester
M1 2WD

T: 0300 123 1231
Textphone: 0161 618 8524
E: enquiries@ofsted.gov.uk
W: www.gov.uk/ofsted
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