
Inspection of Playhouse 2
Scout Hut, Albert Road, Evesham, Worcestershire WR11 4JX

Inspection date: 3 March 2022

Overall effectiveness Good

The quality of education Good

Behaviour and attitudes Good

Personal development Good

Leadership and management Good

Overall effectiveness at previous 
inspection Inadequate



What is it like to attend this early years setting?

The provision is good

The manager has changed some aspects of practice following the onset of the 
COVID-19 pandemic, such as introducing doorstep drop-off and collection 
arrangements. Children have adapted well to the changes and arrive happy and 
eager to play. They display a strong sense of belonging and form close 
relationships with the kind and caring staff. Children are keen to explore the good 
range of activities on offer. They make independent choices about their play. 
Children focus and display high levels of concentration while they fill and empty 
different sized containers with water. They proudly show visitors a map of the 
world and point to the location of a live volcano. Children point to countries such as 
India and announce, 'This is where yoga comes from'. 

Children understand the routines of the day and independently manage their self-
care. Staff model good manners and remind children to say 'please' and 'thank 
you'. Children enjoy sitting alongside the staff at mealtimes and engage in 
meaningful conversations. They talk about their families and discuss the foods they 
like to eat at home. Children have daily opportunities to be physically active outside 
in the fresh air. They play cooperatively together and take turns to ride on balance 
bicycles. Children learn to manage their own safety while they climb and balance 
on apparatus.

What does the early years setting do well and what does it 
need to do better?

n The provider, who is also the manager has addressed the weaknesses identified 
at the last inspection effectively. She has been proactive in raising the quality of 
the provision. The manager has sought support and guidance from the local 
authority adviser, as well as seeking training for herself and the staff team. 
Ongoing professional development plans are in place to continuously update 
staff's knowledge and skills. Safeguarding practice is effective and the quality of 
teaching is good.

n The manager is now the designated lead for safeguarding and has completed 
training to assist her in her role. She and her staff team have a good 
understanding of the signs and symptoms of abuse and know the procedures to 
follow if they have any concerns about a child's welfare. This helps to assure 
children's safety. 

n The manager knows her staff team well because she works alongside them on a 
daily basis. She regularly meets with them individually to assess their 
knowledge, discuss best practice and identify further training needs. As a result, 
the manager monitors the quality of staff practice effectively and ensures they 
are suitable for their role.

n Staff are enthusiastic and have a good understanding of how children learn and 
develop. They know children well and plan a broad curriculum linked to 
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children's interests and next steps in learning. Staff gather some information 
from parents when children first begin to attend. For example, they find out 
what children like to play with at home. However, staff do not seek enough 
detailed information about what children already know and can do when they 
first start, to help to plan more precisely for their future learning.

n Staff support children with special educational needs and/or disabilities well. 
They meet with other professionals to share information and plan for children's 
learning. Staff ensure that the curriculum they provide meets children's 
individual needs.

n Staff support children to follow effective routines to support their good health, 
such as regular handwashing. Staff provide children with healthy snacks and 
request that parents provide nutritious meals in their children's lunch box. 
However, staff do not always use these everyday routines to develop and extend 
children's understanding of the benefits of eating a healthy diet.

n Staff relationships with parents are good. Staff keep them well informed about 
their child's day through daily discussions and digital messages. Staff work 
closely with parents of children who speak English as an additional language to 
help them to settle and learn. They use visual prompts to help children 
communicate and learn new words. Staff ask parents for key words their child's 
home language so that they can support them to use it in their play and 
learning.

n Parents are happy with the care and education the staff provide at the pre-
school. They are highly complimentary and state that the 'staff are lovely' and 
their children are happy and settled.

Safeguarding

The arrangements for safeguarding are effective.

The manager and staff understand their role and responsibility to keep children 
safe from harm. They have a secure understanding of child protection and 
safeguarding issues. Staff know the correct procedures to follow should they have 
any concerns about a child. They supervise children well and ensure no 
unauthorised person can enter the premises. Staff help children to learn how to 
keep themselves safe. For example, they teach children how to cross the road 
safely when they go out for walks in the community. Staff remind children not to 
stroke dogs or cats when out walking because they may not be friendly and could 
hurt them. Robust recruiting and vetting procedures help to ensure staff are 
suitable to work with children.

What does the setting need to do to improve?

To further improve the quality of the early years provision, the provider 
should:

n seek more detailed information from parents about what children already know 

Inspection report: Playhouse 2
3 March 2022 3



and can do when they first begin to attend, to plan more precisely for their 
future learning 

n strengthen the range of activities and experiences to help children to develop a 
better understanding of eating a healthy diet.
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Setting details
Unique reference number EY399648

Local authority Worcestershire

Inspection number 10225433

Type of provision Childcare on non-domestic premises

Registers Early Years Register

Day care type Full day care

Age range of children at time of 
inspection 2 to 4

Total number of places 24

Number of children on roll 13

Name of registered person Cowell, Juliet Emma

Registered person unique 
reference number RP514089

Telephone number 07811723033

Date of previous inspection 16 September 2021

Information about this early years setting

Playhouse 2 was registered in 2009 and is situated in Evesham, Worcestershire. 
The pre-school operates during term time only. Sessions are Monday to Friday from 
9am until 3pm. The provider employs four members of childcare staff. Of these, 
three hold a qualification at level 3 and one holds level 6.

Information about this inspection

Inspector
Tina Smith

Inspection activities

n The inspector discussed any continued impact of the pandemic with the provider 
and has taken that into account in their evaluation of the provider.

n The manager and the inspector completed a learning walk together to discuss 
activities and intentions for children's learning. 

n The inspector and the manager discussed and evaluated learning activities 
together. 

n The inspector looked at required documentation, including evidence of the 
suitability of staff and paediatric first-aid certificates.

n The inspector spoke to staff, children and parents during the inspection and took 
account of their views. 
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We carried out this inspection under sections 49 and 50 of the Childcare Act 2006 
on the quality and standards of provision that is registered on the Early Years 
Register. The registered person must ensure that this provision complies with the 
statutory framework for children's learning, development and care, known as the 
early years foundation stage.

If you are not happy with the inspection or the report, you can complain to Ofsted.
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The Office for Standards in Education, Children's Services and Skills (Ofsted) 
regulates and inspects to achieve excellence in the care of children and young 
people, and in education and skills for learners of all ages. It regulates and 
inspects childcare and children's social care, and inspects the Children and Family 
Court Advisory and Support Service (Cafcass), schools, colleges, initial teacher 
training, further education and skills, adult and community learning, and education 
and training in prisons and other secure establishments. It assesses council 
children's services, and inspects services for looked after children, safeguarding 
and child protection.

If you would like a copy of this document in a different format, such as large print 
or Braille, please telephone 0300 123 1231, or email enquiries@ofsted.gov.uk.

You may reuse this information (not including logos) free of charge in any format 
or medium, under the terms of the Open Government Licence. To view this licence, 
visit www.nationalarchives.gov.uk/doc/open-government-licence/, write to the 
Information Policy Team, The National Archives, Kew, London TW9 4DU, or email: 
psi@nationalarchives.gsi.gov.uk

This publication is available at https://reports.ofsted.gov.uk/.

Interested in our work? You can subscribe to our monthly newsletter for more 
information and updates: http://eepurl.com/iTrDn.

Piccadilly Gate
Store Street
Manchester
M1 2WD

T: 0300 123 1231
Textphone: 0161 618 8524
E: enquiries@ofsted.gov.uk
W: www.gov.uk/ofsted

© Crown copyright 2022
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