
Inspection of Crown Daisy Nursery
Anglesey House and Lodge, Farnborough Road, Aldershot GU11 3BJ

Inspection date: 4 March 2022

Overall effectiveness Good

The quality of education Good

Behaviour and attitudes Good

Personal development Good

Leadership and management Good

Overall effectiveness at previous 
inspection Outstanding



What is it like to attend this early years setting?

The provision is good

Children develop warm trusting relationships with staff, who are kind and caring. 
Babies and toddlers build strong bonds with the staff who care for them. For 
instance, as staff sing Spanish nursery rhymes, babies shake instruments with 
delight. Children demonstrate they feel happy, safe and well cared for. They 
develop good levels of confidence and self-esteem and a willingness to try new 
activities. For instance, older children take steps along low-level wooden beams as 
they gain control and confidence in their physical abilities.

Children benefit from a variety of activities, which motivate them to play and learn. 
Toddlers relish opportunities to be creative. They experiment with play dough, 
adding grasses, flowers and herbs, as they recreate favourite characters from 
stories. Children gain good listening and attention skills. Pre-school children sit for 
story time and talk about parts of the skeletons' bodies. They learn about the 'skull' 
and how bones connect together. Older children are highly independent. For 
instance, they confidently change their shoes as they go outside to play. Children 
recognise when they are thirsty and are able to pour drinks and dispose of used 
cups into the bin. This helps children to develop skills they need for the next stage 
in learning, including school.

What does the early years setting do well and what does it 
need to do better?

n The management team and staff have a strong vision for the nursery and 
children's outcomes. The staff team work well together. The shared values and 
high expectations for children contribute to the high-quality learning experiences 
children benefit from. Changes to the way that staff use their knowledge to 
tailor the curriculum to children's individual needs are not yet fully embedded. 
The management team identify that there is more that can be done to help staff 
sharply focus on the identified learning intentions for each child, to help them 
achieve at the highest levels. 

n Staff place a strong focus on developing children's literacy skills. Opportunities to 
introduce and share books to both older and younger children are evident 
throughout the nursery, and within staff practice. For instance, babies explore 
the different textures of materials, to help encourage their use of senses and 
spark curiosity in them as they explore. Toddlers point out parts of the 'Gruffalo' 
as they look for his 'purple prickles' and 'black tongue'. Pre-school children 
practise their early writing skills. They learn how to hold their pens correctly and 
'write' confidently, sharing their ideas with friends.

n Children's behaviour is good. Staff promote children's personal, social and 
emotional development well. They are kind and respectful in their interactions 
with children. In turn, children learn about age-appropriate behaviour 
boundaries as they play with their friends.  For instance, as toddlers build brick 
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towers, they wait patiently for their friends to choose a brick, to add to the 
tower they build together. Children learn to value and respect the differing 
needs of their peers well.

n Staff say that they feel valued and respected members of the team they work in. 
They benefit from regular opportunities to contribute to the 'nursery vision'. The 
management team provide staff with regular supervisions, to support and build 
on their knowledge and skills. However, for some staff this is less well refined, to 
precisely identify their individual development needs and target support and 
coaching, to raise practice to the highest levels. 

n The outdoor area is exciting and thoughtfully equipped. Staff have organised the 
outside space well and they successfully support the learning needs of all 
children, particularly to help develop children's risk awareness and challenge. 
Children develop a can-do attitude to climbing and balancing as they asses and 
manage their own risk safely. Staff support and encourage children well. This 
contributes to the good progress children make in their physical development.

n Partnerships with parents and other professionals involved in children's care are 
good. Parents speak very highly about the staff. They say that 'communication is 
excellent' and 'staff go above and beyond' in the care they provide for children. 
Staff work closely with parents to share children's progress and support learning 
at home. For instance, staff who work with babies offer advice to parents when 
babies are being weaned as they try a variety of new foods. 

Safeguarding

The arrangements for safeguarding are effective.

Staff have a good understanding of how to keep children safe. They complete 
regular training to enable them to identify and report concerns about children's 
welfare. When appointing new staff, the provider and managers follow thorough 
recruitment processes to assure themselves that staff are suitable. Staff know who 
the nursery's designated safeguarding leads are. The managers and staff are clear 
about what action to take if a concern is raised about a member of staff, including 
how to report and escalate these concerns in a timely manner. Staff supervise 
children as they play indoors, outside and when they eat. 

What does the setting need to do to improve?

To further improve the quality of the early years provision, the provider 
should:

n enhance further staff's understanding of the curriculum, to help them sharply 
focus on the identified learning intentions for each child

n enhance supervision arrangements to precisely identify individual development 
needs and target support and coaching to raise practice to the highest levels.
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Setting details
Unique reference number EY484783

Local authority Hampshire

Inspection number 10230336

Type of provision Childcare on non-domestic premises

Registers Early Years Register, Compulsory Childcare 
Register, Voluntary Childcare Register

Day care type Full day care

Age range of children at time of 
inspection

0 to 4

Total number of places 100

Number of children on roll 187

Name of registered person Daisy Nursery Ltd

Registered person unique 
reference number RP907614

Telephone number 01252336319

Date of previous inspection 2 June 2017

Information about this early years setting

Crown Daisy Nursery registered in 2015 and is in Aldershot, Hampshire. The 
nursery provides care for children Monday to Friday, 7.30am to 6.30pm for 51 
weeks of the year. There are 44 staff who work at the nursery, including the 
housekeeper and nursery cook. Of the staff who work directly with children, one 
member of staff holds qualified teacher status and 26 staff hold qualifications at 
level 3 or above. The nursery receives funding for the provision of free early 
education for two-, three- and four-year-old children.

Information about this inspection

Inspectors
Tara Naylor
Natasha Jarvis
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Inspection activities

n We carried out this inspection as a result of a risk assessment, following 
information we received about the provider.

n This was the first routine inspection the provider received since the COVID-19 
pandemic began. The inspector discussed the impact of the pandemic with the 
provider and has taken that into account in their evaluation of the provider.

n The inspectors spoke to children, to find out about their time at the nursery.
n The inspector observed the quality of education being provided, indoors and 

outdoors, and assessed the impact that this was having on children's learning.
n Parents shared their views of the setting with the inspectors, through 

conversations and in writing, on the day of the inspection.
n The inspector carried out a joint observation of an activity with the manager. 
n The managers and inspectors completed a learning walk together of all areas of 

the nursery and discussed the early years curriculum.

We carried out this inspection under sections 49 and 50 of the Childcare Act 2006 
on the quality and standards of provision that is registered on the Early Years 
Register. The registered person must ensure that this provision complies with the 
statutory framework for children's learning, development and care, known as the 
early years foundation stage.

If you are not happy with the inspection or the report, you can complain to Ofsted.
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The Office for Standards in Education, Children's Services and Skills (Ofsted) 
regulates and inspects to achieve excellence in the care of children and young 
people, and in education and skills for learners of all ages. It regulates and 
inspects childcare and children's social care, and inspects the Children and Family 
Court Advisory and Support Service (Cafcass), schools, colleges, initial teacher 
training, further education and skills, adult and community learning, and education 
and training in prisons and other secure establishments. It assesses council 
children's services, and inspects services for looked after children, safeguarding 
and child protection.

If you would like a copy of this document in a different format, such as large print 
or Braille, please telephone 0300 123 1231, or email enquiries@ofsted.gov.uk.

You may reuse this information (not including logos) free of charge in any format 
or medium, under the terms of the Open Government Licence. To view this licence, 
visit www.nationalarchives.gov.uk/doc/open-government-licence/, write to the 
Information Policy Team, The National Archives, Kew, London TW9 4DU, or email: 
psi@nationalarchives.gsi.gov.uk

This publication is available at https://reports.ofsted.gov.uk/.

Interested in our work? You can subscribe to our monthly newsletter for more 
information and updates: http://eepurl.com/iTrDn.

Piccadilly Gate
Store Street
Manchester
M1 2WD

T: 0300 123 1231
Textphone: 0161 618 8524
E: enquiries@ofsted.gov.uk
W: www.gov.uk/ofsted
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