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Outstanding



What is it like to attend this early years setting?

This provision meets requirements

Children come into the club happily and settle to their chosen activity. Staff greet 
the children with a smile. They understand the needs of children well and make 
sure that they all have something that they like to do. For example, children can 
return to a painting that they started in a previous session, to refine it further. 

Staff give children plenty of praise and encouragement for their achievements. This 
helps to raise children's self-esteem and confidence and children behave well 
towards their friends and staff. They share resources amicably. For example, they 
patiently wait for their turn on the games console and know how long they can 
spend on the game at each turn. Staff are patient and kind role models for 
children, who learn from their good example. 

Children discuss what they like doing at the club. They talk about taking part in 
junk modelling and other craft activities and they enjoy sitting with their friends at 
snack time. All children know where to put their things as they have a bag in which 
to store their school bags and other equipment. This helps them to independently 
gather their things when it is time to leave. 

What does the early years setting do well and what does it 
need to do better?

n The manager of the club has a good oversight of her staff team and of the 
needs of children who attend her setting. She makes sure that all staff attend 
core training and understand their roles and responsibilities. Staff have regular 
supervision meetings with the manager, who in turn is well supported by the 
committee chairperson. This means that any emerging issues are quickly 
identified and managed. Staff comment that they feel well supported and know 
they can raise any issues with the manager. This helps them to share 
information to promote children's safety and well-being. 

n Staff have a good awareness of children's emotional needs and make sure that 
they feel safe to share their feelings. Children are able to sit in a comfortable 
chair where they can talk to a staff member about any issues they have had at 
school. Staff take time to listen to children and promote their emotional well-
being. Minor behavioural issues are dealt with quickly. All children understand 
what is expected of them as staff encourage them to develop boundaries for the 
club. Children discuss the rules of the club and have opportunities to amend 
them or suggest new rules. 

n Relationships with parents are strong. Parents express how happy they are with 
the care their children receive. They appreciate the time that staff members take 
to talk to them about their child's day. Staff make sure that they gather relevant 
information from children's teachers so that they can tell parents about their 
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child's full school day. There is a good system in place to make sure that staff 
know about any issues children have had at school. This helps them to give 
children any support they need. Children enjoy their time in the after-school club 
and have built strong relationships with each other.

n Staff help children to learn how to keep themselves safe. For example, children 
can explain how they evacuate the club in the case of an emergency. They know 
the sound of the alarm and how to line up to walk outside. They take care when 
using tools such as scissors, to make sure that they manage resources safely. 
Older children help the younger ones. For example, they help younger children 
to design and make masks and praise their efforts. 

n Children have plenty of opportunities to paint and construct as they explore 
creative activities. Younger children play with dolls and other toys and act out 
their own ideas and stories. All children have opportunities for physical play as 
they kick balls and play team games outside. Children enjoy sharing their 
experiences with staff and their friends. For example, they talk about a balloon 
that was in a tree near school and other children share that they saw this too. 

Safeguarding

The arrangements for safeguarding are effective.

Leaders and managers have a suitable awareness of signs and symptoms of 
potential abuse and neglect. They understand broader safeguarding matters, such 
as how to help children be safe while using the internet, and signs of potentially 
extreme behaviours. They know how and when to report concerns they may have 
to relevant agencies. Staff attend regular training to underpin their knowledge and 
have opportunities to discuss any developing concerns they may have with the 
manager. Staff understand how to refer any issues they may have with the 
behaviour of adults towards children, in order to promote children's safety. 
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Setting details
Unique reference number 123651

Local authority Hertfordshire

Inspection number 10127371

Type of provision Childcare on non-domestic premises

Registers Early Years Register, Compulsory Childcare 
Register, Voluntary Childcare Register

Day care type Out-of-school day care

Age range of children at time of 
inspection

5 to 11

Total number of places 34

Number of children on roll 30

Name of registered person Redbourn After School Club Committee

Registered person unique 
reference number RP519041

Telephone number 07821378492

Date of previous inspection 17 November 2015

Information about this early years setting

Redbourn After School Club registered in 1996. The club employs six members of 
childcare staff. Of these, three hold appropriate early years qualifications at level 2 
or 3. The club opens during term time from 3.15pm until 6.15pm, Tuesday to 
Friday.

Information about this inspection

Inspector
Naomi Brown
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Inspection activities

n This was the first routine inspection the club received since the COVID-19 
pandemic began. The inspector discussed the impact of the pandemic with the 
provider and has taken that into account in their evaluation of the club. 

n The inspector observed activities, inside and outside, and discussed these with 
the manager. 

n Children spoke to the inspector during the inspection. 
n The inspector held a meeting with the manager and committee chairperson. She 

spoke to them about child protection matters, recruitment and support systems 
in place for staff.

n The inspector reviewed documentation in place to demonstrate the suitability of 
staff who work with children. 

n The inspector spoke to parents and took account of their views about the club.

We carried out this inspection under sections 49 and 50 of the Childcare Act 2006 
on the quality and standards of provision that is registered on the Early Years 
Register. The registered person must ensure that this provision complies with the 
statutory framework for children's learning, development and care, known as the 
early years foundation stage.

If you are not happy with the inspection or the report, you can complain to Ofsted.
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The Office for Standards in Education, Children's Services and Skills (Ofsted) 
regulates and inspects to achieve excellence in the care of children and young 
people, and in education and skills for learners of all ages. It regulates and 
inspects childcare and children's social care, and inspects the Children and Family 
Court Advisory and Support Service (Cafcass), schools, colleges, initial teacher 
training, further education and skills, adult and community learning, and education 
and training in prisons and other secure establishments. It assesses council 
children's services, and inspects services for looked after children, safeguarding 
and child protection.

If you would like a copy of this document in a different format, such as large print 
or Braille, please telephone 0300 123 1231, or email enquiries@ofsted.gov.uk.

You may reuse this information (not including logos) free of charge in any format 
or medium, under the terms of the Open Government Licence. To view this licence, 
visit www.nationalarchives.gov.uk/doc/open-government-licence/, write to the 
Information Policy Team, The National Archives, Kew, London TW9 4DU, or email: 
psi@nationalarchives.gsi.gov.uk

This publication is available at https://reports.ofsted.gov.uk/.

Interested in our work? You can subscribe to our monthly newsletter for more 
information and updates: http://eepurl.com/iTrDn.

Piccadilly Gate
Store Street
Manchester
M1 2WD

T: 0300 123 1231
Textphone: 0161 618 8524
E: enquiries@ofsted.gov.uk
W: www.gov.uk/ofsted
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