
Inspection of Cradley Play Nursery
12-18 Lyde Green, Halesowen, West Midlands B63 2PG

Inspection date: 26 January 2022

Overall effectiveness Good

The quality of education Good

Behaviour and attitudes Good

Personal development Good

Leadership and management Good

Overall effectiveness at previous 
inspection Inadequate



What is it like to attend this early years setting?

The provision is good

Children arrive happy and eager to enter the setting. Their smiles show how happy 
and secure they are. Babies settle quickly and demonstrate that they feel 
completely at home in the cosy environment and are happy to go to staff for play 
and reassurance. Toddlers and older children show elevated levels of confidence 
and have good relationships with staff. Children are well behaved. They follow 
rules and understand why they are important. Staff are positive role models and 
provide consistent and effective support to guide children's behaviour. Children are 
very well cared for by a team of caring and committed staff. The key-person 
system ensures that staff know the children in their care very well. As a result, 
children develop good attachments with them and feel safe and secure. 

Older children are provided with a wide range of opportunities to develop strong 
physical skills and belief in their own abilities. They show great confidence when 
using the rope swing and climbing wall. Children engage themselves in imaginary 
play. For example, they repair and wash their tricycles at the garage in the nursery 
garden. Indoors, they use the role play area and pretend to be veterinary doctors 
and nurses caring for farm animals and pets who need treatment. Children 
demonstrate that they know a lot about hospital procedures and enjoy sharing 
their knowledge with staff and visitors. 

What does the early years setting do well and what does it 
need to do better?

n The nursery has significantly improved since the last inspection. Leaders have 
worked hard to raise standards in the nursery and ensure that all requirements 
are met. All staff, including leaders, have attended additional training so that 
they have a more in-depth understanding of safeguarding. Leaders have good 
procedures for vetting the suitability of all staff, and records are now organised 
and easily accessible. 

n The new manager demonstrates passion and provides effective leadership for 
her team. She conducts regular supervision and provides feedback to staff. As a 
result, the quality of activities and teaching has improved. However, some group 
activities do not always have a clear learning intention. On these occasions, 
some children lose focus and do not remain highly engaged in their learning. 

n Staff help children to develop effective communication and language skills. They 
introduce new vocabulary for children to hear and repeat. Babies repeat the 
sounds they hear and babble with excitement. However, occasionally, staff are 
too quick to offer solutions and do not consistently encourage older children to 
think, predict and test their ideas to solve the problem. 

n Children are keen to take part in the activities and show immense pride in their 
achievements. They quickly become engrossed in activities and experiences that 
capture their interests. For example, children use rollers and cutters to create 
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strips for the tiger's back. They show good levels of concentration as they 
attentively manipulate and flatten the dough with their palms. Children imitate 
the sounds animals make as they find them with their magnifying glass. 

n Story time and singing opportunities are captured in every area of the nursery, 
including outdoor play where older children sit in the boat and look at books 
with their peers. Staff working with babies sing and read to them with energy 
and enthusiasm. 

n Children develop good independence skills. At lunchtime, toddlers practise and 
perfect their ability to use cutlery and pour their own drinks. Staff have thought 
carefully about how they can help babies to develop key skills. The room is 
organised to support their physical development. For example, babies enjoy 
pulling themselves up on larger boxes. Staff follow children's emerging interests. 
For instance, they know the babies' love of musical instruments and singing, so 
they sing and talk to babies constantly, helping to develop their communication 
skills.

n Partnerships with parents are strong. Parents warmly describe the friendliness of 
the staff team and comment that, 'Staff go above and beyond to ensure that 
children are happy and settled'. Parents are provided with a weekly update, 
which includes photos and observations of what children have been doing 
throughout the week. Leaders value the views and comments of parents, which 
are reviewed swiftly to help identify where improvements can be made.

Safeguarding

The arrangements for safeguarding are effective.

Staff demonstrate good knowledge and understanding of how to keep children 
safe. They show that they are able to recognise the signs and symptoms of abuse 
and neglect, and they know how to act promptly to safeguard children. Secure 
reporting procedures are in place for leaders and staff to share their concerns with 
the appropriate professionals. The security of the premises is of the utmost 
importance to leaders. Managers regularly review and update their procedures to 
ensure they keep children safe and secure.

What does the setting need to do to improve?

To further improve the quality of the early years provision, the provider 
should:

n further develop staff's use of interactions with children to provide children with 
sufficient time to think and respond

n support staff to consistently implement activities that have a clear learning 
intention, to help all children become and remain highly engaged in their 
learning.  
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Setting details
Unique reference number EY500022

Local authority Dudley 

Inspection number 10206340

Type of provision Childcare on non-domestic premises

Registers Early Years Register, Compulsory Childcare 
Register, Voluntary Childcare Register

Day care type Full day care

Age range of children at time of 
inspection

0 to 4

Total number of places 34

Number of children on roll 70

Name of registered person Ann Richards And David Richards

Registered person unique 
reference number RP906443

Telephone number 01384 567398

Date of previous inspection 18 August 2021

Information about this early years setting

Cradley Play Nursery registered in 2016 and is located in the Cradley area of 
Dudley. The nursery operates Monday to Friday from 7.45am to 6pm, all year 
round. There are 25 members of childcare staff employed. Of these, 23 hold 
appropriate qualifications at level 3 or above, including two who hold appropriate 
qualifications at level 6. The nursery provides funded early education for two-, 
three- and four-year-old children.

Information about this inspection

Inspector
Bev Devlin
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Inspection activities

n The inspector and the manager completed a learning walk across all areas of the 
nursery to understand how the early years provision and the curriculum are 
organised.

n The inspector completed two joint observations with the nursery manager.
n The inspector spoke to children and parents during the inspection and took 

account of their views and experiences. 
n The inspector held conversations with the staff and management at convenient 

times during the inspection to discuss the early years curriculum and 
safeguarding. 

n The inspector sampled documentation, including staff's qualifications, children's 
records and evidence of paediatric first-aid training.

We carried out this inspection under sections 49 and 50 of the Childcare Act 2006 
on the quality and standards of provision that is registered on the Early Years 
Register. The registered person must ensure that this provision complies with the 
statutory framework for children's learning, development and care, known as the 
early years foundation stage.

If you are not happy with the inspection or the report, you can complain to Ofsted.
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The Office for Standards in Education, Children's Services and Skills (Ofsted) 
regulates and inspects to achieve excellence in the care of children and young 
people, and in education and skills for learners of all ages. It regulates and 
inspects childcare and children's social care, and inspects the Children and Family 
Court Advisory and Support Service (Cafcass), schools, colleges, initial teacher 
training, further education and skills, adult and community learning, and education 
and training in prisons and other secure establishments. It assesses council 
children's services, and inspects services for looked after children, safeguarding 
and child protection.

If you would like a copy of this document in a different format, such as large print 
or Braille, please telephone 0300 123 1231, or email enquiries@ofsted.gov.uk.

You may reuse this information (not including logos) free of charge in any format 
or medium, under the terms of the Open Government Licence. To view this licence, 
visit www.nationalarchives.gov.uk/doc/open-government-licence/, write to the 
Information Policy Team, The National Archives, Kew, London TW9 4DU, or email: 
psi@nationalarchives.gsi.gov.uk

This publication is available at https://reports.ofsted.gov.uk/.

Interested in our work? You can subscribe to our monthly newsletter for more 
information and updates: http://eepurl.com/iTrDn.

Piccadilly Gate
Store Street
Manchester
M1 2WD

T: 0300 123 1231
Textphone: 0161 618 8524
E: enquiries@ofsted.gov.uk
W: www.gov.uk/ofsted

© Crown copyright 2022
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