
Inspection of Playdays Nursery
58 Queens Road, Wimbledon, London SW19 8LR

Inspection date: 1 February 2022

Overall effectiveness Good

The quality of education Good

Behaviour and attitudes Good

Personal development Outstanding

Leadership and management Good

Overall effectiveness at previous 
inspection Inadequate



What is it like to attend this early years setting?

The provision is good

Children settle exceptionally well in this safe and welcoming setting. Staff tailor 
settling-in procedures to each child's individual needs. The manager and key 
person visit new children at home before they start at the setting. This helps 
children to successfully build strong relationships with staff from the beginning.

Children's individuality and uniqueness are central to the ethos of the setting. Staff 
are highly attentive to children's preferences. They use this knowledge to provide 
activities and resources that promote children's interests and preferred ways to 
play. For instance, staff recognise subtle changes when playing alongside children 
with special educational needs and/or disabilities (SEND). This informs them when 
they need to make changes to the activity or provide a more one-to-one approach 
to continue children's learning experiences.

Children learn about people and families beyond their own immediate family or 
community. In the toddler room, children discover the traditions of their friends as 
they explore red envelopes and gift wallets for Chinese New Year. Pre-school 
children create 'all about me' profiles at home to share with their friends. Babies 
have large family photos fixed to the floor so that they can see the people most 
important to them while they are crawling around the room.

What does the early years setting do well and what does it 
need to do better?

n Staff offer all children an ambitious curriculum which is focused on their 
individual learning needs. The manager knows and understands the needs of 
individual children and is able to discuss how they are supported by her team. 
The staff across the setting know the manager's vision for children and all 
support this well. All children, including those with SEND, make good progress 
from their starting points in learning at the setting.

n Staff plan exciting and purposeful activities. As a result, all children have a 
willingness to join in with what is on offer. However, during some activities, 
children wait for extended periods for their turn. For instance, when they make 
play dough, staff use one bowl that is passed around the table. This means that, 
at times, some children become restless or lose interest in the activity, and are 
not fully engaged in their learning.

n All staff have a detailed knowledge of the children they are caring for. They pay 
particular attention to following children's interests. Staff successfully support 
children's play to provide meaningful challenges that extend their learning. 
However, on occasion, some staff do not recognise when their colleagues are 
supporting larger groups of children in multiple activities. This means that there 
are times when some children receive less focus from staff because their 
attention is split between two or more activities. 
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n Children's communication and language development is central to the ethos of 
the setting. Babies learn words such as 'soft' and 'squishy' as they explore the 
texture of cooked spaghetti. Toddlers share their ideas and thinking as they 
answer the questions staff skilfully ask them about where they should go next 
on their 'magical train journey'.

n There are children in the setting who speak a wide range of languages. Staff 
ensure that they are able to communicate with these children by learning key 
words, phrases and songs in each language. This helps children to feel valued in 
the setting and supports them to communicate their thoughts and needs.

n Children learn about risk in the environment and in their play. For example, 
toddlers excitedly jump up and down on the platform of their climbing frame. 
Staff sensitively talk to them about taking a step backwards, so they do not 
bang their chin on the side of the equipment. Children respond very well to this. 
Pre-school children learn the importance of cleaning up spillages on the floor so 
that other children do not slip and fall.

n Parents speak very highly of the setting. They discuss the positive impact that 
attending the setting has had on their child's development. Communication 
between staff and parents is clear and informative about each child that attends. 
Parents feel very involved in their child's learning and development. They receive 
activity ideas that they can do at home to extend their children's learning. 

n Leaders and managers support staff well. They implement effective training 
opportunities and supervision arrangements to support staff's professional 
development and practice. Staff feel that they receive high levels of support, and 
comment that this benefits their teaching practice with children.

Safeguarding

The arrangements for safeguarding are effective.

Leaders ensure that all staff have an up-to-date safeguarding knowledge. All staff 
attend regular training and staff meetings which are focused on safeguarding and 
child protection. They have a clear and consistent knowledge of how to recognise 
when children are at risk. Staff know how to report any concerns across the 
setting, including broader safeguarding issues such as the 'Prevent' duty and 
female genital mutilation. Managers have effective recruitment arrangements in 
place, to ensure that staff working with children are suitable.

What does the setting need to do to improve?

To further improve the quality of the early years provision, the provider 
should:

n plan activities more carefully to ensure that all children are fully engaged in their 
learning

n support all staff in achieving the same extremely high-quality practice across the 
setting. 
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Setting details
Unique reference number 138232

Local authority Merton 

Inspection number 10202959

Type of provision Childcare on non-domestic premises

Registers Early Years Register, Compulsory Childcare 
Register, Voluntary Childcare Register

Day care type Full day care

Age range of children at time of 
inspection

0 to 4

Total number of places 42

Number of children on roll 58

Name of registered person Playdays Day Nursery & Nursery School 
Limited

Registered person unique 
reference number RP911369

Telephone number 020 8946 8139

Date of previous inspection 30 June 2021

Information about this early years setting

Playdays Nursery registered in 2000 and is one of five nurseries owned by Playdays 
Day Nursery & Nursery School Limited. It is based in Wimbledon in the London 
Borough of Merton. The nursery is open each weekday from 8am to 6pm, for 51 
weeks of the year. It provides early funded education for three- and four-year-old 
children. The setting employs 11 members of staff, eight of whom hold a relevant 
childcare qualification. 

Information about this inspection

Inspector
Danny Lydon
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Inspection activities

n The inspector discussed any continued impact of the pandemic with the provider 
and has taken that into account in their evaluation of the provider.

n The manager and the inspector completed a learning walk together.
n The inspector observed staff and children during activities, and spoke to staff at 

appropriate times throughout the inspection.
n A meeting was held with the provider and the manager to discuss the leadership 

and management of the setting. 
n Parents spoke to the inspector and shared their views about the setting.
n The inspector reviewed documents relevant to the inspection process.

We carried out this inspection under sections 49 and 50 of the Childcare Act 2006 
on the quality and standards of provision that is registered on the Early Years 
Register. The registered person must ensure that this provision complies with the 
statutory framework for children's learning, development and care, known as the 
early years foundation stage.

If you are not happy with the inspection or the report, you can complain to Ofsted.
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The Office for Standards in Education, Children's Services and Skills (Ofsted) 
regulates and inspects to achieve excellence in the care of children and young 
people, and in education and skills for learners of all ages. It regulates and 
inspects childcare and children's social care, and inspects the Children and Family 
Court Advisory and Support Service (Cafcass), schools, colleges, initial teacher 
training, further education and skills, adult and community learning, and education 
and training in prisons and other secure establishments. It assesses council 
children's services, and inspects services for looked after children, safeguarding 
and child protection.

If you would like a copy of this document in a different format, such as large print 
or Braille, please telephone 0300 123 1231, or email enquiries@ofsted.gov.uk.

You may reuse this information (not including logos) free of charge in any format 
or medium, under the terms of the Open Government Licence. To view this licence, 
visit www.nationalarchives.gov.uk/doc/open-government-licence/, write to the 
Information Policy Team, The National Archives, Kew, London TW9 4DU, or email: 
psi@nationalarchives.gsi.gov.uk

This publication is available at https://reports.ofsted.gov.uk/.

Interested in our work? You can subscribe to our monthly newsletter for more 
information and updates: http://eepurl.com/iTrDn.

Piccadilly Gate
Store Street
Manchester
M1 2WD

T: 0300 123 1231
Textphone: 0161 618 8524
E: enquiries@ofsted.gov.uk
W: www.gov.uk/ofsted

© Crown copyright 2022
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