
Inspection of The Haig Day Nursery
The Haig Centre, Quebec Road, Bulford, Salisbury, Wiltshire SP4 9FD

Inspection date: 22 February 2022

Overall effectiveness Good

The quality of education Good

Behaviour and attitudes Good

Personal development Good

Leadership and management Good

Overall effectiveness at previous 
inspection Outstanding



What is it like to attend this early years setting?

The provision is good

Children are happy, safe and secure. They have developed warm and trusting 
bonds with their key person and the staff team. Staff are attentive to the children's 
needs and support them in a calm and nurturing way. Behaviour is good and the 
nursery routines are well understood. Children know how to share and take turns. 
They enjoy helping each other. For example, children are keen to help to tidy up 
and pass around the water jugs at lunchtime.

Children participate in the wide range of activities provided for them. For instance, 
they decorate paper plates to make masks that represent different emotions. Staff 
talk positively with children to help them to recognise their feelings and how to 
manage them appropriately. They read familiar stories with children about 
emotions in an exciting and engaging manner. Children concentrate and listen well.

Children are confident and independent. Older children talked confidently with the 
inspector and were curious about what the inspector was doing. Younger children 
enjoy reading stories outdoors and use small containers to transport mud into a 
tray to play with the toy dinosaurs. Babies choose confidently what they want to 
play with and receive lots of cuddles from their trusted adults.

Changes to the drop-off and collection arrangements, following the COVID-19 
pandemic, have not affected children. Staff greet children at the entrance and 
exchange important information with parents in a variety of ways.

What does the early years setting do well and what does it 
need to do better?

n The manager and deputy manager have a clear vision for the curriculum. Staff 
provide a broad curriculum that is based on children's needs and interests. 
Sometimes, however, the planned next steps for children's learning are too 
broad. This means staff are not able to plan precisely enough to offer the 
highest levels of challenge to children.

n Children develop their communication skills well. Staff sing songs regularly and 
read books to children, to help them learn the meaning and sounds of words. 
They support children who speak English as an additional language. Staff use 
children's home languages alongside speaking English, to help children's 
understanding and extend their English vocabulary.

n Staff support children with special educational needs and/or disabilities well. 
They know each child's individual needs and specific requirements. Staff's 
ongoing relationships and collaborative working with other professionals are 
effective in meeting children's needs. As a result, the support and reasonable 
adjustments that are made improve children's daily care and education.

n Children are inquisitive and engaged in their play. Staff know the children very 
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well and use this knowledge to inform their interactions with them. They help to 
keep children motivated and curious about their play. However, occasionally, 
staff prompt children too quickly and provide answers to questions. They do not 
challenge children well enough to extend their learning even further.

n The manager and deputy manager know the nursery very well and understand 
clearly the community it serves. The majority of families come from military 
backgrounds. Several of these families may be absent for some time due to 
deployments. Staff recognise that at these times they need to offer more 
security, comfort and reassurance. They are keen to support children's mental 
health and well-being. The key-person system is effective and adaptive to suit 
the needs of each child.

n Parents speak highly of the nursery and the care their children receive. They 
comment that the staff make them feel 'reassured that their children are in safe 
hands and well looked after'. Staff keep parents updated about their children's 
learning and encourage them to support their children's development at home.

n The manager and staff review their practice continually to highlight areas where 
they can make well-targeted improvements. Since the last inspection, they have 
enhanced the outdoor environment by displaying letters of the alphabet. Leaders 
have plans to improve the outdoor area further to support children who prefer to 
learn outside.

n Leaders meet with staff to discuss their role, agree professional development 
targets and plan future training. Staff receive good levels of training to build on 
their professionalism and increase their knowledge. Recent training has 
extended staff's knowledge of how to use sign language to communicate with 
children.

Safeguarding

The arrangements for safeguarding are effective.

Staff implement robust safeguarding policies and procedures to ensure children are 
safe. The manager and staff have a good knowledge and understanding of their 
responsibilities to protect children from harm. They know the procedures to follow 
if they have a concern and what to do to ensure their concerns are acted on. Staff 
attend regular safeguarding training. They create a safe and secure environment 
for children to play and learn in. Staff risk assess the premises to minimise hazards 
to children. The manager and deputy manager ensure that staff are deployed 
effectively. Children receive good levels of supervision to help keep them safe.

What does the setting need to do to improve?

To further improve the quality of the early years provision, the provider 
should:

n strengthen staff's teaching skills to help them make the most of all opportunities 
to extend children's learning even further
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n enhance the planning for children's next steps in learning to ensure they are 
more finely tuned to meet children's individual needs.
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Setting details
Unique reference number EY241696

Local authority Wiltshire

Inspection number 10125829

Type of provision Childcare on non-domestic premises

Registers Early Years Register

Day care type Full day care

Age range of children at time of 
inspection 0 to 4

Total number of places 64

Number of children on roll 65

Name of registered person
TNB Garrison Early Years and Play 
Committee

Registered person unique 
reference number RP906629

Telephone number 01980 632743

Date of previous inspection 7 June 2013

Information about this early years setting

The Haig Nursery opened in January 1999. The nursery is located in the Haig 
Centre, which is part of a military garrison near Salisbury Plain, in Wiltshire. The 
nursery serves both military and civilian families from the local area. It receives 
funding to provide free early years education for children aged three and four 
years. The nursery is open Monday to Thursday, 8am to 5.30pm, and on Friday 
from 8am to 5pm, all year round, except for bank holidays and two weeks at 
Christmas. The nursery employs 21 members of staff, of whom 18 hold appropriate 
childcare qualifications.

Information about this inspection

Inspector
Rachel Cornish
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Inspection activities

n This was the first routine inspection the provider received since the COVID-19 
pandemic began. The inspector discussed the impact of the pandemic with the 
provider and has taken that into account in their evaluation of the provider.

n The manager, the deputy manager and the inspector completed a learning walk 
together and discussed the curriculum. 

n The inspector carried out a joint observation with the manager, spoke with staff 
and interacted with children.

n Parents provided feedback on their experiences of the setting, and the inspector 
took account of their views.

n The inspector, the manager, the deputy manager and the provider held a 
leadership and management meeting, where they discussed nursery practice, 
teaching and organisation.

We carried out this inspection under sections 49 and 50 of the Childcare Act 2006 
on the quality and standards of provision that is registered on the Early Years 
Register. The registered person must ensure that this provision complies with the 
statutory framework for children's learning, development and care, known as the 
early years foundation stage.

If you are not happy with the inspection or the report, you can complain to Ofsted.
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The Office for Standards in Education, Children's Services and Skills (Ofsted) 
regulates and inspects to achieve excellence in the care of children and young 
people, and in education and skills for learners of all ages. It regulates and 
inspects childcare and children's social care, and inspects the Children and Family 
Court Advisory and Support Service (Cafcass), schools, colleges, initial teacher 
training, further education and skills, adult and community learning, and education 
and training in prisons and other secure establishments. It assesses council 
children's services, and inspects services for looked after children, safeguarding 
and child protection.

If you would like a copy of this document in a different format, such as large print 
or Braille, please telephone 0300 123 1231, or email enquiries@ofsted.gov.uk.

You may reuse this information (not including logos) free of charge in any format 
or medium, under the terms of the Open Government Licence. To view this licence, 
visit www.nationalarchives.gov.uk/doc/open-government-licence/, write to the 
Information Policy Team, The National Archives, Kew, London TW9 4DU, or email: 
psi@nationalarchives.gsi.gov.uk

This publication is available at https://reports.ofsted.gov.uk/.

Interested in our work? You can subscribe to our monthly newsletter for more 
information and updates: http://eepurl.com/iTrDn.

Piccadilly Gate
Store Street
Manchester
M1 2WD

T: 0300 123 1231
Textphone: 0161 618 8524
E: enquiries@ofsted.gov.uk
W: www.gov.uk/ofsted
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