
Inspection of Bright Horizons 
Inglewood Day Nursery And Preschool
Sonning Lane, Sonning, READING RG4 6ST

Inspection date: 21 February 2022

Overall effectiveness Good

The quality of education Good

Behaviour and attitudes Good

Personal development Good

Leadership and management Good

Overall effectiveness at previous 
inspection Requires improvement



What is it like to attend this early years setting?

The provision is good

Children are happy. They are greeted warmly by staff, which helps them to feel 
welcome. Children benefit from having their care needs met by staff who know 
them well. This helps them to build strong attachments and to feel safe. For 
example, children who are a little unsettled on separating from their parents 
receive personalised support to help them feel reassured. Soon these children are 
happily playing alongside their peers. The impact of this good practice is seen in 
the warm bonds children build with staff and the confidence with which children 
approach their play and learning.

Children enjoy the wide range of learning experiences. They are interested to take 
part in the activities on offer and behave well. Babies and toddlers grow in 
confidence to crawl then walk. They enjoy exploring resources, alongside the 
smiley and encouraging staff. Older children develop a positive view of learning. On 
the day of the inspection, children confidently explained how they had learned to 
make dough and potions. All children benefit from regular opportunities to enjoy 
stories and songs, to support their language skills and develop a love of books. All 
children, including those with special education needs and/or disabilities (SEND), 
make good progress in their learning.

What does the early years setting do well and what does it 
need to do better?

n Since the last inspection, the management team has made a range of 
improvements. This has had a positive impact on the overall quality of the 
provision. Staff have a clear understanding of their key-person responsibilities. 
They make good use of care routines to build warm bonds with children. 
Children show good levels of well-being.

n Staff have a clear understanding of the broad curriculum intent. They recognise 
that children who are settled and happy and who are progressing well with their 
language and physical skills are well placed to access other learning 
opportunities too. Throughout the nursery, staff prioritise these areas of 
learning. They ensure children have ample opportunities for physical play and 
regular opportunities to explore books and join in with favourite songs.

n Children with SEND receive effective, targeted support. Additional funding is 
used to enable staff to offer the extra help some children need to reach their full 
potential. Staff work well with other professionals involved in children's care.

n Overall, staff deliver effective teaching. They demonstrate new skills and give 
children time to practise these in their play. On some occasions, teaching is not 
as effective. For example, sometimes staff do not fully explain new language to 
children or give them enough time to answer questions.

n Children show that they are remembering well what they have learned. For 
example, they are able to retell the story of the 'Ugly Duckling' in their own 
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words. Children can explain how characters were feeling and what happened in 
the end.

n Children are curious learners. Babies show delight as they explore the interesting 
resources. Because the resources capture their interest, young children happily 
remain at activities for prolonged periods of time. This means staff have time to 
extend children's knowledge. For example, they build on children's interest in 
exploring baskets of different resources. Staff extend children's language by 
describing what they see. They encourage children to squeeze and feel 
resources, to help build muscle control. 

n Staff make regular assessments about each child's progress. These are shared 
with parents to enable them to further support learning at home. Sometimes, in 
staff's diligence to keep written records updated, they do not identify the most 
appropriate next steps for individual children's learning. This means they are not 
able to target teaching to maximum effect.

n The management team has reviewed and improved staff deployment to ensure 
key staff can focus on supporting children's learning and emotional well- being. 
For example, staff now sit with children at mealtimes, to help children develop a 
positive view of healthy eating and to support them as they learn to feed 
themselves independently.

n The manager provides staff with regular opportunities to discuss their well-being 
and their roles. Since the last inspection, support for staff has focused on 
ensuring that they understand the importance of strong attachments for 
children's well-being. The impact of this is seen in how well staff now carry out 
their key-person responsibilities. The manager now recognises the need to 
extend this support to help staff build further on their teaching skills.

Safeguarding

The arrangements for safeguarding are effective.

The manager takes effective steps to ensure staff are able to recognise and 
respond to signs that a child may be at risk of harm or neglect. Staff undertake 
regular safeguarding training. The manager discusses safeguarding at staff 
meetings and supervisions. Staff know who to share concerns with and how to 
report concerns to other professionals if the need arises, to keep children safe. 
Leaders follow robust recruitment procedures to ensure the suitability of those 
employed to work with children. Staff clearly identify and minimise risks to keep 
children safe. For example, on the day of the inspection, some areas of the garden 
were not in use, due to storm damage.

What does the setting need to do to improve?

To further improve the quality of the early years provision, the provider 
should:

n focus staff support and coaching on building further on staff's existing teaching 
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skills, to help improve the quality of teaching to an even higher level
n support staff to use assessments more precisely to clearly identify the skills and 

knowledge children would benefit most from learning next.

Inspection report: Bright Horizons Inglewood Day Nursery And Preschool
21 February 2022 4



Setting details
Unique reference number EY549213

Local authority Wokingham

Inspection number 10124709

Type of provision Childcare on non-domestic premises

Registers Early Years Register, Compulsory Childcare 
Register, Voluntary Childcare Register

Day care type Full day care

Age range of children at time of 
inspection

0 to 4

Total number of places 166

Number of children on roll 81

Name of registered person Bright Horizons Family Solutions Limited

Registered person unique 
reference number RP901358

Telephone number 0118 402 2390

Date of previous inspection 9 September 2019

Information about this early years setting

Bright Horizons Inglewood Day Nursery And Preschool re-registered in 2017. It is 
based in Sonning, Berkshire. There are 31 staff employed to work with children. Of 
these, three hold a relevant qualification at level 6, and 17 hold a relevant 
qualification at level 2 or 3. The nursery opens Monday to Friday from 7.30am to 
6pm for 51 weeks of the year. The provider is in receipt of funding to provide free 
early education to children aged two, three and four years.

Information about this inspection

Inspectors
Sarah Holley
Tara Naylor
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Inspection activities

n This was the first routine inspection the provider received since the COVID-19 
pandemic began. The inspector discussed the impact of the pandemic with the 
provider and has taken that into account in their evaluation of the provider.

n The manager and the inspector completed a learning walk together and 
discussed the early years curriculum. 

n The inspector observed the quality of education being provided, and assessed 
the impact that this was having on children's learning.

n Parents and children shared their views, and the inspector took these into 
account.

n The special educational needs coordinator spoke to the inspector about how 
they support children with SEND.

n The inspector held a meeting with the manager and representatives of the 
provider to find out about the management and leadership of the setting.

We carried out this inspection under sections 49 and 50 of the Childcare Act 2006 
on the quality and standards of provision that is registered on the Early Years 
Register. The registered person must ensure that this provision complies with the 
statutory framework for children's learning, development and care, known as the 
early years foundation stage.

If you are not happy with the inspection or the report, you can complain to Ofsted.
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The Office for Standards in Education, Children's Services and Skills (Ofsted) 
regulates and inspects to achieve excellence in the care of children and young 
people, and in education and skills for learners of all ages. It regulates and 
inspects childcare and children's social care, and inspects the Children and Family 
Court Advisory and Support Service (Cafcass), schools, colleges, initial teacher 
training, further education and skills, adult and community learning, and education 
and training in prisons and other secure establishments. It assesses council 
children's services, and inspects services for looked after children, safeguarding 
and child protection.

If you would like a copy of this document in a different format, such as large print 
or Braille, please telephone 0300 123 1231, or email enquiries@ofsted.gov.uk.

You may reuse this information (not including logos) free of charge in any format 
or medium, under the terms of the Open Government Licence. To view this licence, 
visit www.nationalarchives.gov.uk/doc/open-government-licence/, write to the 
Information Policy Team, The National Archives, Kew, London TW9 4DU, or email: 
psi@nationalarchives.gsi.gov.uk

This publication is available at https://reports.ofsted.gov.uk/.

Interested in our work? You can subscribe to our monthly newsletter for more 
information and updates: http://eepurl.com/iTrDn.

Piccadilly Gate
Store Street
Manchester
M1 2WD

T: 0300 123 1231
Textphone: 0161 618 8524
E: enquiries@ofsted.gov.uk
W: www.gov.uk/ofsted
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