
Inspection of Primrose House Nursery
21 Devonshire Road, BLACKPOOL FY3 8DS

Inspection date: 15 February 2022

Overall effectiveness Good

The quality of education Good

Behaviour and attitudes Good

Personal development Good

Leadership and management Good

Overall effectiveness at previous 
inspection Good



What is it like to attend this early years setting?

The provision is good

Children are happy to start their day at this warm and welcoming nursery. Children 
feel safe and secure in the care of the familiar staff, who know children very well. 
Managers and staff have high expectations for what all children can learn and 
achieve, including those with special educational needs and/or disabilities (SEND). 
Staff plan activities that interest children and build on what they already know and 
can do. Staff use these activities to help children to increase their vocabulary. For 
example, they talk about about the 'squishy' and 'stretchy' play dough that they are 
moulding. Children are able to think about what they want to say. While talking 
about animals, one child recalls a trip to the zoo. Staff take their time when 
listening and speaking to children. Staff encourage children to recognise their own 
and others' feelings. This helps children to behave well.

Children know the routine of the day and this starts with registration. Children have 
opportunities to share their ideas and what they have done at home. This helps to 
give children a sense of belonging. Children feel valued as staff interact with them 
and show an interest in what they have to say. During the COVID-19 pandemic, 
staff kept in contact with families to help parents continue their child's learning at 
home.

What does the early years setting do well and what does it 
need to do better?

n Staff understand how important communication and language development are 
for children. They have favourite books, stories and rhymes to engage children 
in learning. Children recount familiar stories in different ways, using puppets and 
creative activities. They know what happens next in the story. They excitedly 
say, 'the tiger will eat everything!'. Every opportunity is utilised to teach new 
vocabulary. At snack time, staff use words such as 'scrummy' and 'delicious'. 
This helps children to know more words and develop their communication skills.

n Children are ready for their next stage in learning. This includes children with 
SEND. Skilled staff identify and put in place additional strategies to support 
children's learning. Support from external professionals is accessed in a timely 
manner for those children who need it. Staff's assessments of children's progress 
are accurate, and staff plan appropriate next steps for each individual child. Staff 
know what children can do already and what they need to learn next. This helps 
children to make good progress.

n Staff have high expectations for children's behaviour. Children are very well 
behaved and play alongside each other well. Staff are good role models and 
praise children for their good manners as they play in the water and take turns. 
This helps children to develop respect, understanding and tolerance for each 
other.

n Children develop independence skills as they chop their own snack using cutlery 
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and pour their own drinks. They practise putting on their own coats. Staff focus 
on developing children's confidence in what they can do. Staff are patient and 
caring. Children are happy. They are becoming confident and developing 
resilience. 

n The management team has a shared vision for the nursery, which they share 
with the staff team. They aim to support children to make good progress and be 
ready for the next stage in their learning, including starting school. However, 
parents are not always fully informed of their child's daily activities. Managers 
are currently implementing additional initiatives to make it easier for parents to 
involve themselves in nursery life. However, this is in the early stages and the 
impact is not yet clear.

n There is a strong induction and supervision process in place. Staff report that 
they feel their well-being is supported and their workload is manageable. 
Managers ensure that staff have regular training to update their knowledge. 
However, some staff would benefit from further training to enhance their already 
good practice in supporting children's development.

Safeguarding

The arrangements for safeguarding are effective.

The whole team has a good knowledge of safeguarding. Staff know in detail what 
would make them concerned about a child's safety and welfare. They know how to 
record and report any concerns that they might have. They know what would make 
them concerned about a colleague's conduct with children and how to report such 
a concern. Staff are aware of other safeguarding issues, such as domestic abuse 
and radicalisation. They have attended recent safeguarding and child protection 
training. Staff have also taken part in paediatric first-aid training. Recruitment and 
vetting procedures are firmly embedded to ensure that staff are suitable to work 
with children.

What does the setting need to do to improve?

To further improve the quality of the early years provision, the provider 
should:

n further support staff to develop their already good knowledge and practice
n continue to embed ways of working in partnership with parents to ensure that 

parents are informed of their child's ongoing progress.
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Setting details
Unique reference number EY496035

Local authority Blackpool

Inspection number 10219535

Type of provision Childcare on non-domestic premises

Registers Early Years Register, Compulsory Childcare 
Register, Voluntary Childcare Register

Day care type Full day care

Age range of children at time of 
inspection

2 to 4

Total number of places 40

Number of children on roll 51

Name of registered person Quality Childcare Limited

Registered person unique 
reference number RP530294

Telephone number 01253300517

Date of previous inspection 28 February 2019

Information about this early years setting

Primrose House Nursery registered in 2015. The nursery employs five members of 
childcare staff, who hold qualifications at level 3. The nursery opens from Monday 
to Friday, 8am to 6pm, for 51 weeks per year. It provides funded early education 
for two-, three- and four-year-old children.

Information about this inspection

Inspector
Jasmin Sanders

Inspection report: Primrose House Nursery
15 February 2022 4



Inspection activities

n This was the first routine inspection the provider received since the COVID-19 
pandemic began. The inspector discussed the impact of the pandemic with the 
provider and has taken that into account in her evaluation of the provider.

n The inspector and manager undertook a learning walk of the setting and 
discussed the intent and implementation of the curriculum.

n Parents' views about their involvement at nursery and their child's experience of 
care and education were taken into account by the inspector.

n The manager and inspector completed a joint observation and evaluated 
practice to assess the quality of teaching and learning.

n Discussions were held with the provider, managers and staff by the inspector to 
assess the effectiveness of safeguarding processes, self-evaluation, staff 
supervision and training.

n Staff assessments of children's progress from their starting points were 
discussed with key persons to evaluate the impact of the curriculum on 
outcomes for children.

We carried out this inspection under sections 49 and 50 of the Childcare Act 2006 
on the quality and standards of provision that is registered on the Early Years 
Register. The registered person must ensure that this provision complies with the 
statutory framework for children's learning, development and care, known as the 
early years foundation stage.

If you are not happy with the inspection or the report, you can complain to Ofsted.
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The Office for Standards in Education, Children's Services and Skills (Ofsted) 
regulates and inspects to achieve excellence in the care of children and young 
people, and in education and skills for learners of all ages. It regulates and 
inspects childcare and children's social care, and inspects the Children and Family 
Court Advisory and Support Service (Cafcass), schools, colleges, initial teacher 
training, further education and skills, adult and community learning, and education 
and training in prisons and other secure establishments. It assesses council 
children's services, and inspects services for looked after children, safeguarding 
and child protection.

If you would like a copy of this document in a different format, such as large print 
or Braille, please telephone 0300 123 1231, or email enquiries@ofsted.gov.uk.

You may reuse this information (not including logos) free of charge in any format 
or medium, under the terms of the Open Government Licence. To view this licence, 
visit www.nationalarchives.gov.uk/doc/open-government-licence/, write to the 
Information Policy Team, The National Archives, Kew, London TW9 4DU, or email: 
psi@nationalarchives.gsi.gov.uk

This publication is available at https://reports.ofsted.gov.uk/.

Interested in our work? You can subscribe to our monthly newsletter for more 
information and updates: http://eepurl.com/iTrDn.

Piccadilly Gate
Store Street
Manchester
M1 2WD

T: 0300 123 1231
Textphone: 0161 618 8524
E: enquiries@ofsted.gov.uk
W: www.gov.uk/ofsted

© Crown copyright 2022
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