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What is it like to attend this early years setting?

This provision meets requirements

Children are happy and enthusiastic as they arrive at this busy club. They are met 
by welcoming staff and children are keen to sit with their friends as they share a 
snack. The atmosphere at the club is relaxed and friendly and children's behaviour 
is very good. Children enjoy choosing what they want to do and engage in play and 
creative activities very well. The youngest children show determination and skill, 
such as when they use scissors to cut round a bookmark they are making. Staff 
encourage children to persevere and children are very pleased when they succeed. 

Children are encouraged to develop healthy lifestyles. When it is too dark for 
children to safely play outside, staff make sure physical activities are available 
indoors. Children particularly enjoy table tennis. They take turns and encourage 
their friends by cheering and praising their efforts. Snack is a highly social time, 
where all children sit together to eat and chat about their day at school. They are 
confident to talk to visitors and are keen to find out what they are doing. Children 
say they feel safe at the club and enjoy the activities they have, such as playing 
with cars and using craft materials.

What does the early years setting do well and what does it 
need to do better?

n Through the COVID-19 pandemic, the provider has worked in close partnership 
with the host school. When class bubbles were in place, the provider and staff 
implemented the same procedures at the club. This helped to keep children and 
staff safe and the club to run efficiently. 

n Children are very keen to help with daily tasks, such as washing up after snack. 
Those who are chosen complete the task extremely well. Staff members stay 
close by them in the kitchen area, to supervise and make sure children are kept 
safe. 

n The staff team is strong and well established. The provider has robust 
recruitment procedures in place. This helps to ensure that staff are suitable to 
work with children. Staff talk positively about their role and feel they are 
supported well by the provider. They work together well and show they know 
what needs to be done and where they need to deploy themselves.

n Children concentre well on their self-chosen activities. They carefully use pens to 
make gifts and cards relating to Valentine's Day. Staff sit with children and chat 
to them. Children know they can ask for other resources, such as envelopes, as 
they want to keep their cards a secret.  

n Children build trusting relationships with staff. Their interactions are warm, fun 
and friendly. Staff effectively nurture children and meet their individual needs. 
For instance, they regularly check in with children who are new to the club. 
These children report they are feeling happy and having a good time. 
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n Children find creative ways to use resources. For example, children use blocks 
from a wooden block game to make pens for farm animals. They spend time 
sorting the animals into sets. Other children line up the blocks to represent a 
domino run. They count how many fall down and repeat the activity, with 
determination, to beat their own score. Opportunities such as this help to build 
on the skills that support children's learning.

n Parents speak positively about the club and staff. They say children are happy 
and enjoy themselves. Parents say they are confident that their children are safe 
and are being well cared for. 

n The provider holds supervision meetings with staff and looks for ways to 
continually develop their knowledge and skills. All staff benefit from training 
opportunities, in partnership with the host school. The provider shows a strong 
commitment to continuous improvement. Regular feedback from staff and 
children enables her to gain an accurate understanding of the quality of the 
provision and identify what areas to develop. 

Safeguarding

The arrangements for safeguarding are effective.

The provider and staff have a good knowledge of child protection policies and 
procedures. They are aware of the signs of abuse that could indicate children are 
at risk of harm. Staff undertake regular training to ensure their knowledge remains 
up to date. This includes wider safeguarding issues, such as extremism, 
radicalisation and peer-on-peer abuse. The provider has robust policies and 
procedures in place. These are used to underpin their good safeguarding practice. 
Staff are deployed well to ensure good levels of supervision and support for all 
children.
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Setting details
Unique reference number EY271511

Local authority Hertfordshire

Inspection number 10219411

Type of provision Childcare on non-domestic premises

Registers Early Years Register, Compulsory Childcare 
Register, Voluntary Childcare Register

Day care type Out-of-school day care

Age range of children at time of 
inspection

3 to 11

Total number of places 50

Number of children on roll 250

Name of registered person Parker, Kim Dilees

Registered person unique 
reference number RP514217

Telephone number 01438 219410

Date of previous inspection 17 August 2016

Information about this early years setting

Happy Kids registered in 2003 and operates from Round Diamond Primary School 
in Stevenage. The club employs six members of staff. The club opens from Monday 
to Friday, 7.30am until 8.45am and 3.30pm until 6pm, during term time. The club 
is open Monday to Friday from 8am until 6pm during the main school holidays.

Information about this inspection

Inspector
Jill Hardaker
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Inspection activities

n This was the first routine inspection the provider received since the COVID-19 
pandemic began. The inspector discussed the impact of the pandemic with the 
provider and has taken that into account in her evaluations.

n The inspector and provider took a tour of the club. They talked about how the 
club is organised and discussed the play opportunities they provide for children.

n The inspector observed the quality of interactions between the staff and 
children, during play and activities.

n The inspector held discussions with the provider throughout the session. A 
sample of records, including safeguarding policies and procedures and staff 
suitability checks were seen by the inspector. 

n The inspector spoke to a sample of children, staff and parents and took account 
of their views.

We carried out this inspection under sections 49 and 50 of the Childcare Act 2006 
on the quality and standards of provision that is registered on the Early Years 
Register. The registered person must ensure that this provision complies with the 
statutory framework for children's learning, development and care, known as the 
early years foundation stage.

If you are not happy with the inspection or the report, you can complain to Ofsted.
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The Office for Standards in Education, Children's Services and Skills (Ofsted) 
regulates and inspects to achieve excellence in the care of children and young 
people, and in education and skills for learners of all ages. It regulates and 
inspects childcare and children's social care, and inspects the Children and Family 
Court Advisory and Support Service (Cafcass), schools, colleges, initial teacher 
training, further education and skills, adult and community learning, and education 
and training in prisons and other secure establishments. It assesses council 
children's services, and inspects services for looked after children, safeguarding 
and child protection.

If you would like a copy of this document in a different format, such as large print 
or Braille, please telephone 0300 123 1231, or email enquiries@ofsted.gov.uk.

You may reuse this information (not including logos) free of charge in any format 
or medium, under the terms of the Open Government Licence. To view this licence, 
visit www.nationalarchives.gov.uk/doc/open-government-licence/, write to the 
Information Policy Team, The National Archives, Kew, London TW9 4DU, or email: 
psi@nationalarchives.gsi.gov.uk

This publication is available at https://reports.ofsted.gov.uk/.

Interested in our work? You can subscribe to our monthly newsletter for more 
information and updates: http://eepurl.com/iTrDn.

Piccadilly Gate
Store Street
Manchester
M1 2WD

T: 0300 123 1231
Textphone: 0161 618 8524
E: enquiries@ofsted.gov.uk
W: www.gov.uk/ofsted

© Crown copyright 2022
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