
Inspection of Playshack
Lavender House, Rotherhithe Street, London SE16 5EA

Inspection date: 2 February 2022

Overall effectiveness Good

The quality of education Good

Behaviour and attitudes Outstanding

Personal development Outstanding

Leadership and management Good

Overall effectiveness at previous 
inspection Outstanding



What is it like to attend this early years setting?

The provision is good

Children show a positive attitude to their learning. Children are happy and secure 
and supported extremely well to settle at the setting. For example, new children 
and parents meet staff outside pre-school to go on trips to collect things from the 
park to bring back to make pictures. This allows children to become familiar with 
staff before they join. Children greet each other and staff with smiles when they 
leave their parents, some curious to ask where their friends are. Staff have high 
expectations for all children. Children independently select their chosen activity 
from the thoughtfully planned and varied curriculum. There is a strong emphasis 
on developing children's language and personal, social and emotional skills.

Children behave extremely well. They quickly learn the pre-school routines and the 
simple rules that are in place for their safety. Older children confidently talk about 
these rules and can self-regulate many aspects of their behaviour. For example, 
children keenly share wheeled vehicles as they play together and work 
cooperatively to build roadways for vehicles using large wooden bricks. This is 
because staff are good role models. Children are independent and enjoy helping to 
carry out small, simple tasks. Children benefit from being cared for by well-qualified 
and experienced staff. The atmosphere is calm and productive. Children play 
together with great concentration.

What does the early years setting do well and what does it 
need to do better?

n The manager is a good leader. She has an ambitious curriculum and vision for 
the pre-school. She has a clear overview of the curriculum and monitors its 
effectiveness. She reviews children's progress, ensuring staff know what the 
children can do and need to learn next. As a staff team, they identify where 
children may be falling behind and take action to help them keep up. Therefore, 
all children, including those with special educational needs and/or disabilities or 
who speak English as an additional language, make good progress.

n Children are busy and motivated learners. They engage well in a range of play 
and activities, many of which support their good language development. Staff 
are effective at supporting children's developing language skills as they join 
children in their play. As children progress, they develop into confident talkers 
and communicators. However, at times staff ask children questions in quick 
succession without giving the children time to answer. This can limit their 
language development.

n Children are supported well to develop a love of books. Staff provide cosy 
reading areas, where children handle books with care. Children eagerly take 
books home to share with their parents. This supports the development of 
children's early reading skills.

n Staff support children's early mathematical development. Children eagerly count 
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how many plates they need at snack time and who is here today. 
n Partnership with parents and other professionals is good. Staff encourage 

parents to be a part of every aspect of pre-school life from when their child 
starts. Parents say that the information they receive about their child helps them 
support them at home, as well as the workshops the manager offers. This helps 
parents to understand their child's day and how to support their learning. 
Parents describe the pre-school as 'brilliant'. 

n Children are supported  extremely well to develop healthy lifestyles, they enjoy 
regular sports coaching and weekly music sessions as well as walks along the 
river to watch the boats. Staff deliver consistent messages to help children 
understand how they can make healthy choices. For example, as part of the 
initiative of healthy early years, staff engage parents to come and cook healthy 
recipes to support these choices at home. 

n Staff know the local community exceptionally well and plan innovative 
opportunities to widen children's life experiences. For instance, a trip to the 
theatre enhances children's interest about sea life and mermaids. Children's 
interest in arts and crafts was inspired by trips to the local art gallery.

n The staff team know the children very well and work tirelessly to make sure 
children have exciting opportunities to learn. Children are eager and curious to 
try new activities. Staff engage and join children well at activities to ensure that 
children receive individual attention. 

n The manager values everyone's contribution to the nursery and places a strong 
emphasis on staff's well-being. All staff are involved in reflecting on the pre-
school and involved in planning improvements.

Safeguarding

The arrangements for safeguarding are effective.

The pre-school staff have a good knowledge of safeguarding and follow well-
established reporting procedures. The manager ensures that staff's safeguarding 
training is up to date, and they understand wider issues where children may be at 
risk. Staff understand the importance of asking questions, reporting and recording 
safeguarding concerns, however minor. The manager and staff understand the 
procedures to follow in the event of an allegation being made about a member of 
staff. The manager ensures all staff and volunteers are suitable to work with 
children and a robust induction ensures staff have a clear understanding of their 
role and responsibilities. 

What does the setting need to do to improve?

To further improve the quality of the early years provision, the provider 
should:

n support children's language development even further by giving them time to 
answer questions asked of them.
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Setting details
Unique reference number 107633

Local authority Southwark

Inspection number 10138211

Type of provision Childcare on non-domestic premises

Registers Early Years Register, Compulsory Childcare 
Register, Voluntary Childcare Register

Day care type Sessional day care

Age range of children at time of 
inspection

2 to 4

Total number of places 14

Number of children on roll 16

Name of registered person Playshack Playgroup Committee

Registered person unique 
reference number RP904807

Telephone number 020 7237 2166

Date of previous inspection 15 June 2016

Information about this early years setting

Playshack  has been established since 1992 and registered since 1999. It is located 
in the Rotherhithe area in the London Borough of Southwark. The pre-school is 
open Monday to Friday, 9.30am to 12.30pm, term time only. The pre-school is in 
receipt of funding for the provision of free early education for children aged two, 
three and four years. There are two members of staff employed and two long-term 
volunteers. Two members of staff hold appropriate early years qualifications.

Information about this inspection

Inspector
Tracey Murphy
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Inspection activities

n This was the first routine inspection the provider received since the COVID-19 
pandemic began. The inspector discussed the impact of the pandemic with the 
provider and has taken that into account in their evaluation of the provider.

n The manager and inspector completed a learning walk together of the pre-
school and discussed the early years curriculum.

n The inspector spoke to staff at appropriate times during the inspection and took 
account of their views.

n The deputy manager and inspector carried out a joint observation at snack time.
n The inspector observed interactions between staff and children.
n Parents shared their views of the pre-school with the inspector.
n The inspector looked at relevant documentation and reviewed evidence of the 

suitability of staff and volunteers working in the pre-school.

We carried out this inspection under sections 49 and 50 of the Childcare Act 2006 
on the quality and standards of provision that is registered on the Early Years 
Register. The registered person must ensure that this provision complies with the 
statutory framework for children's learning, development and care, known as the 
early years foundation stage.

If you are not happy with the inspection or the report, you can complain to Ofsted.
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The Office for Standards in Education, Children's Services and Skills (Ofsted) 
regulates and inspects to achieve excellence in the care of children and young 
people, and in education and skills for learners of all ages. It regulates and 
inspects childcare and children's social care, and inspects the Children and Family 
Court Advisory and Support Service (Cafcass), schools, colleges, initial teacher 
training, further education and skills, adult and community learning, and education 
and training in prisons and other secure establishments. It assesses council 
children's services, and inspects services for looked after children, safeguarding 
and child protection.

If you would like a copy of this document in a different format, such as large print 
or Braille, please telephone 0300 123 1231, or email enquiries@ofsted.gov.uk.

You may reuse this information (not including logos) free of charge in any format 
or medium, under the terms of the Open Government Licence. To view this licence, 
visit www.nationalarchives.gov.uk/doc/open-government-licence/, write to the 
Information Policy Team, The National Archives, Kew, London TW9 4DU, or email: 
psi@nationalarchives.gsi.gov.uk

This publication is available at https://reports.ofsted.gov.uk/.

Interested in our work? You can subscribe to our monthly newsletter for more 
information and updates: http://eepurl.com/iTrDn.

Piccadilly Gate
Store Street
Manchester
M1 2WD

T: 0300 123 1231
Textphone: 0161 618 8524
E: enquiries@ofsted.gov.uk
W: www.gov.uk/ofsted
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