
Inspection of Dolphin Day Nursery
Falconers Hill Infant School, Ashby Road, DAVENTRY, Northamptonshire NN11 0QF

Inspection date: 19 January 2022

Overall effectiveness Good

The quality of education Good

Behaviour and attitudes Good

Personal development Good

Leadership and management Good

Overall effectiveness at previous 
inspection Outstanding



What is it like to attend this early years setting?

The provision is good

All children are warmly greeted by their key person on their arrival and confidently 
separate from their parents. Those children who are new to the setting or 
transitioning from one room to the next are supported well. Children settle quickly 
and have close bonds with the caring and attentive staff. They demonstrate a 
positive attitude to learning and are eager to join in with the activities. Babies show 
high levels of engagement and enjoyment during a game of bubbles with staff. 
They smile, laugh out loud, and move their bodies with excitement. Babies learn to 
reach out safely as the bubbles float past them. Pre-school children concentrate 
hard as they use wooden discs and numbered sticks to identify numbers and count. 
Children are keen to show what they know and can do. They rise to the challenge 
when staff present them with more complex mathematical problems to solve.

Children are welcoming and sociable. They are unperturbed by visitors and are 
confident to approach and invite them to join them in their play. Children develop 
an understanding of routines and staff's expectations, and they behave well. Babies 
and toddlers who have fewer opportunities to mix with other children of a similar 
age are supported well. Staff encourage them to share and take turns as they play, 
and during daily routines. Children learn from each other, as older pre-school 
children gently remind those younger than themselves that they need to take it in 
turns when serving out dinner.

What does the early years setting do well and what does it 
need to do better?

n The manager and staff have a good understanding of what they want children to 
learn. They provide an exciting environment and range of resources that 
captures children's attention. Staff complete assessments of what children know 
and can do. They quickly identify where children may need extra help, including 
those children with special educational needs and/or disabilities. Staff put 
additional support plans in place to ensure children's individual care and learning 
needs are met effectively. 

n Staff plan and provide activities that reflect children's interests and next steps in 
their learning. Overall, their interactions with children are positive. Staff join in 
with children's play. They talk to and make suggestions to children about what 
they can do next. However, at times, staff's explanations to children are not 
clear enough to help them to understand what they need to do, and to build on 
their learning further.

n Partnership with parents is strong. All children have a key person who supports 
them in the setting. They ensure that parents are kept informed and involved in 
their children's care and learning, through a regular two-way exchange of 
information. The key person shares activity ideas and resources for parents to 
take home. This helps parents to build on their children's learning outside of the 
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setting. Parents comment positively about the staff and how well they know 
their children. They describe how their children enjoy their time at the setting 
and how they have learned new things. 

n The manager supports staff to attend regular training events and to use the 
knowledge they have gained to support children's learning and development. For 
example, staff learned about the importance of core strength and how this has 
an impact on children's writing skills. Staff have incorporated fun and physical 
activities, such as yoga and rhymical dancing for all ages into the curriculum. 
Pre-school children comfortably stand at tables and create patterns and shapes 
in sand and rice using their fingers and a selection of tools.

n Staff plan activities and provide resources that help children to understand how 
to manage their feelings and emotions from a young age. 'Lilac' areas within 
each room provide a familiar, safe and calm space for children to reflect. Staff 
introduce individual 'calming boxes', stories and props to help children to 
express how they are feeling. Staff implement effective and consistent strategies 
to manage any unwanted behaviour. They are positive role models and lead by 
example. Children are encouraged to use good manners and be kind to one 
another.  

n Children are provided with a range of meals and snacks. Fresh water is available 
in each room and children are encouraged to help themselves when they are 
thirsty. Mealtimes are, overall, social and positive occasions. However, at times, 
children are not as well supported by staff. For example, staff leave the table to 
take some children to the door to be collected by their parents. Some of the 
remaining children at the table become distracted and unsettled. That said, 
babies and toddlers learn to feed themselves and use cutlery safely. Pre-school 
children confidently serve themselves and tidy away their plates when they are 
finished.

Safeguarding

The arrangements for safeguarding are effective.

The manager and staff understand their responsibilities to keep children safe. Staff 
complete regular training and discuss safeguarding issues during meetings to keep 
their knowledge and understanding up to date. They know how to report any 
concerns and liaise with other agencies to promote children's safety and welfare. 
The manager ensures that all necessary suitability checks are completed to make 
sure that those working with children are suitable to do so. Staff work well together 
and are deployed effectively to ensure that children are supervised at all times. 
Risk assessments help staff to identify hazards that pose a risk to children. 
Appropriate action is taken to ensure that the premises are safe and secure.

What does the setting need to do to improve?

To further improve the quality of the early years provision, the provider 
should:
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n support staff to help children to understand what they need to do in order to 
continue their learning further

n improve mealtimes to ensure that all children receive consistent support and 
guidance from staff. 
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Setting details
Unique reference number EY399838

Local authority West Northamptonshire

Inspection number 10218156

Type of provision Childcare on non-domestic premises

Registers Early Years Register, Compulsory Childcare 
Register, Voluntary Childcare Register

Day care type Full day care

Age range of children at time of 
inspection

1 to 11

Total number of places 56

Number of children on roll 104

Name of registered person Dolphin Day Nursery Limited

Registered person unique 
reference number RP526584

Telephone number 01327 301600

Date of previous inspection 9 June 2014

Information about this early years setting

Dolphin Day Nursery re-registered in 2008 and operates from a self-contained 
building adjacent to Falconers Hill Infant School in Daventry, Northamptonshire. 
The nursery is open from 7.30am until 6pm all year round, with the exception of 
bank holidays and for one week at Christmas. The nursery provides funded early 
education for two-, three- and four-year-old children. The nursery employs six  
practitioners. Of these, all hold appropriate early years qualifications at level 3 and 
above. 

Information about this inspection

Inspector
Claire Muddimer
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Inspection activities

n This was the first routine inspection the setting received since the COVID-19 
pandemic began. The inspector discussed the impact of the pandemic with the 
setting and has taken that into account in their evaluation of the setting.

n The inspector observed the quality of interactions during activities and assessed 
the impact this has on children's learning.

n The inspector completed a joint observation of an activity and evaluated this 
with the manager.

n The manager and the inspector completed a tour of the setting and discussed 
how the early years provision and curriculum are organised.

n The staff and children spoke to the inspector at appropriate times throughout 
the inspection. 

n The inspector took account of the views from parents spoken to and their 
written comments on the day of the inspection.

n The inspector looked at relevant documentation, including the evidence of staff 
qualifications and the suitability of the adults working with the children.

We carried out this inspection under sections 49 and 50 of the Childcare Act 2006 
on the quality and standards of provision that is registered on the Early Years 
Register. The registered person must ensure that this provision complies with the 
statutory framework for children's learning, development and care, known as the 
early years foundation stage.

If you are not happy with the inspection or the report, you can complain to Ofsted.
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The Office for Standards in Education, Children's Services and Skills (Ofsted) 
regulates and inspects to achieve excellence in the care of children and young 
people, and in education and skills for learners of all ages. It regulates and 
inspects childcare and children's social care, and inspects the Children and Family 
Court Advisory and Support Service (Cafcass), schools, colleges, initial teacher 
training, further education and skills, adult and community learning, and education 
and training in prisons and other secure establishments. It assesses council 
children's services, and inspects services for looked after children, safeguarding 
and child protection.

If you would like a copy of this document in a different format, such as large print 
or Braille, please telephone 0300 123 1231, or email enquiries@ofsted.gov.uk.

You may reuse this information (not including logos) free of charge in any format 
or medium, under the terms of the Open Government Licence. To view this licence, 
visit www.nationalarchives.gov.uk/doc/open-government-licence/, write to the 
Information Policy Team, The National Archives, Kew, London TW9 4DU, or email: 
psi@nationalarchives.gsi.gov.uk

This publication is available at https://reports.ofsted.gov.uk/.

Interested in our work? You can subscribe to our monthly newsletter for more 
information and updates: http://eepurl.com/iTrDn.

Piccadilly Gate
Store Street
Manchester
M1 2WD

T: 0300 123 1231
Textphone: 0161 618 8524
E: enquiries@ofsted.gov.uk
W: www.gov.uk/ofsted

© Crown copyright 2022

Inspection report: Dolphin Day Nursery
19 January 2022 7

http://www.gov.uk/ofsted
mailto:enquiries@ofsted.gov.uk
http://eepurl.com/iTrDn
https://reports.ofsted.gov.uk/
mailto:psi@nationalarchives.gsi.gov.uk
http://www.nationalarchives.gov.uk/doc/open-government-licence/
mailto:enquiries@ofsted.gov.uk

