
Inspection of A's Pre-School & Day 
Nursery
25-27 Horns Road, Ilford, Essex IG2 6BN

Inspection date: 18 January 2022

Overall effectiveness Good

The quality of education Good

Behaviour and attitudes Good

Personal development Good

Leadership and management Good

Overall effectiveness at previous 
inspection Inadequate



What is it like to attend this early years setting?

The provision is good

Children show that they are happy and settled as they arrive at nursery. They 
negotiate the stairs with confidence and greet their friends and staff with 
enthusiasm. Children are welcomed warmly by their key person as they say 
goodbye to their parents at the door. Staff say how well this new system is working 
with children, who have developed confidence and secure attachments with the 
caring staff team. In addition, they note how well this prepares children for 
routines that they will follow at school. Children show genuine kindness towards 
each other. Older children are very caring and respectful towards the younger 
children or those who are quieter or less confident. All children receive good levels 
of support and reassurance from the staff. This has a positive effect on children's 
confidence, behaviour and emotional well-being.

Leaders have high expectations for the nursery, and the curriculum covers all areas 
of learning. It helps children to develop the skills they need for starting school. 
Staff organise regular outings and visits to enrich children's learning. For example, 
they make the most of every opportunity outdoors to promote children's learning 
and independence. Children with special educational needs and/or disabilities and 
those who may need extra help in their learning and development are well 
supported. Staff work effectively with other professionals, and they use guidance to 
skilfully develop children's vocabulary by planning a rich and varied curriculum. 
Staff engage in meaningful conversations with children and listen carefully to what 
they have to say. There is strong support for children who speak English as an 
additional language. Staff speak several languages and are skilled in their 
interactions with children. As a result, children approach their play with enthusiasm 
and are eager to join in. 

What does the early years setting do well and what does it 
need to do better?

n The manager and staff have worked well with the local early years team to meet 
the actions arising from the previous inspection. Staff fully welcome their new 
manager to the team to continue this support and progress. The relatively new 
staff team and manager work well as a team and communicate effectively with 
each other. Together, they continue to make positive changes to the nursery. 
Leaders are now supporting staff to undertake observations of each other so 
they can more quickly identify where to improve individual practice.

n Staff have fully considered the organisation of transition times, including 
lunchtime, to enhance this valuable experience for all children. Staff skilfully 
encourage children's enthusiasm for learning and caring for the environment 
through first-hand opportunities and experiences. For example, during their daily 
outings, children explore and ask questions as they walk to the recycling centre 
with the items they have brought in from home. Staff teach children about road 
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safety and how to keep safe when they are exploring the local community.
n The nursery environment provides an exciting and welcoming space for children 

to explore. Resources in the role-play area are planned to maximise the learning 
potential and offer the widest choice for children. For example, the recycling 
centre in the home corner includes recycling bags and board games, as well as 
creative materials, to make the most of children's imagination and creative 
ideas. This reinforces what children are learning from their outing; it helps them 
to consolidate and extend their learning even more.

n Staff know the children well. They plan activities that they know will interest 
children and challenge them appropriately. Overall, teaching is good. Staff use 
creative and enjoyable ways to support and enrich children's learning. Children 
follow the positive examples from staff and other children. Staff carefully select 
books to introduce new words and concepts that support children's own ability 
to communicate and help them to understand the world around them. Staff 
quickly identify where children need support and plan effectively to narrow any 
gaps in their learning. This includes providing training and resources that help 
staff to promote children's communication and language skills. 

n Staff encourage children to play physically and strengthen their muscles. For 
example, children climb and balance as they negotiate the climbing area and ball 
pool. Staff talk about exercise and why the food at lunchtime is so good for the 
children, which helps them to understand the importance of having a nutritious 
diet. This contributes to children's good health and physical development.

n Parents say that the levels of progress their children have made since starting at 
the setting, particularly in their communication and language, confidence and 
independence, are greatly appreciated. Staff gather children's key health 
information to help them assess how to keep children safe and secure in the 
nursery. Some parents would appreciate a greater focus on communication 
about their children's development so that they could continue to support their 
children's learning at home.

Safeguarding

The arrangements for safeguarding are effective.

Children's safety is given high priority. Staff have a good understanding of their 
safeguarding responsibilities. They know what action to take if they have any 
concerns about a child. They have access to useful information to help them 
recognise and manage concerns, including those relating to other staff's behaviour 
and how they to respond to these. There are detailed risk assessment 
arrangements in place to cover any safety situations, including to the wider 
building and soft-play area. Children learn how to keep themselves safe as staff 
give clear direction during outings and when they are negotiating the stairs or soft-
play areas. Staff supervise children closely and show a good awareness of how to 
keep children safe. They complete daily risk assessments and checks to help to 
minimise dangers to children. The recruitment and induction of staff is thorough 
and individual suitability assessments are completed.
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What does the setting need to do to improve?

To further improve the quality of the early years provision, the provider 
should:

n embed the system for monitoring the quality of provision, including the recently 
introduced opportunities for staff to observe each other to improve their 
practice, so that teaching is consistently of a high standard

n continue to improve the existing good systems for communication to further 
enhance effective information-sharing with all parents.
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Setting details
Unique reference number 2521341

Local authority Redbridge 

Inspection number 10207493

Type of provision Childcare on non-domestic premises

Registers Early Years Register

Day care type Full day care

Age range of children at time of 
inspection 1 to 4

Total number of places 75

Number of children on roll 24

Name of registered person A's Nurseries Limited

Registered person unique 
reference number 2521340

Telephone number 07956 123 723

Date of previous inspection 24 August 2021

Information about this early years setting

A's Pre-School & Day Nursery registered in 2019 and is situated in the London 
Borough of Redbridge. The nursery operates from 7am to 7pm, Monday to Friday, 
all year round. It employs 12 members of staff, including managers. One of the 
managers is qualified at level 4, and other staff hold relevant childcare 
qualifications at levels 3, 2 or 1. The nursery provides funded early education for 
children aged two, three and four years.

Information about this inspection

Inspector
Catherine Greene
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Inspection activities

n The inspector discussed any continued impact of the COVID-19 pandemic with 
the provider and has taken that into account in their evaluation of the provider.

n Managers took the inspector around the nursery and all areas of the building 
and discussed how they use the areas to support children's learning.

n Parents shared their views of the nursery, both through direct conversation and 
by email.

n The inspector observed staff interactions with children during their play together 
and spoke to staff at appropriate times.

n A meeting was held with the manager and a nominated individual to discuss 
their leadership and management of the setting.

n The inspector reviewed documents that were relevant to the inspection.
n The inspector and the manager carried out a joint observation of an outside 

learning activity.

We carried out this inspection under sections 49 and 50 of the Childcare Act 2006 
on the quality and standards of provision that is registered on the Early Years 
Register. The registered person must ensure that this provision complies with the 
statutory framework for children's learning, development and care, known as the 
early years foundation stage.

If you are not happy with the inspection or the report, you can complain to Ofsted.
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The Office for Standards in Education, Children's Services and Skills (Ofsted) 
regulates and inspects to achieve excellence in the care of children and young 
people, and in education and skills for learners of all ages. It regulates and 
inspects childcare and children's social care, and inspects the Children and Family 
Court Advisory and Support Service (Cafcass), schools, colleges, initial teacher 
training, further education and skills, adult and community learning, and education 
and training in prisons and other secure establishments. It assesses council 
children's services, and inspects services for looked after children, safeguarding 
and child protection.

If you would like a copy of this document in a different format, such as large print 
or Braille, please telephone 0300 123 1231, or email enquiries@ofsted.gov.uk.

You may reuse this information (not including logos) free of charge in any format 
or medium, under the terms of the Open Government Licence. To view this licence, 
visit www.nationalarchives.gov.uk/doc/open-government-licence/, write to the 
Information Policy Team, The National Archives, Kew, London TW9 4DU, or email: 
psi@nationalarchives.gsi.gov.uk

This publication is available at https://reports.ofsted.gov.uk/.

Interested in our work? You can subscribe to our monthly newsletter for more 
information and updates: http://eepurl.com/iTrDn.

Piccadilly Gate
Store Street
Manchester
M1 2WD

T: 0300 123 1231
Textphone: 0161 618 8524
E: enquiries@ofsted.gov.uk
W: www.gov.uk/ofsted
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