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The quality and 
standards of early 
years provision

This 
inspection

Met

Previous   
inspection

Not applicable



What is it like to attend this early years setting?

This provision meets requirements

Children are confident and comfortable in this nurturing and welcoming 
environment. In the mornings, they enjoy a relaxing start to the day, and in the 
afternoons they enter ready to have fun after a busy day in school. Since the 
COVID-19 pandemic, children have found it more challenging to settle into new 
routines. They are encouraged to talk about their well-being and express how they 
are feeling. If children are anxious, sad or unsettled, staff encourage them to select 
a statement for the session. This helps to give children a boost and support their 
emotions. 

Children enjoy a weekly routine of structured experiences on offer. Each evening, 
they have the opportunity to choose to take part in the planned activity or to select 
from a good range of resources. In addition, staff are keen for children to share 
their views. Children place notes in a suggestions box, giving their ideas for 
activities and experiences while at the club. They also like to socialise with their 
friends from different year groups and decide what equipment to take outside to 
play and create games with. 

What does the early years setting do well and what does it 
need to do better?

n Leaders, managers and staff have a clear vision for their club. They work well 
together and are dedicated to providing a high-quality service for children and 
their families. Effective supervision arrangements ensure that all staff 
understand their roles and responsibilities. They access varied training and 
conduct their own research to enhance their skills and support their professional 
development. Leaders, managers and staff value one another and adopt a 
culture of mutual respect. This helps to provide a positive and inclusive 
atmosphere for adults and children.

n Parents are delighted with the care their children receive. They are very 
complimentary about the staff and comment that staff are always smiling and 
willing to go over and above for the children. Parents explain how grateful they 
are to staff who have helped their children to settle into school so well.  

n The manager and staff work closely with the staff in the host school. They 
exchange relevant information about the children and ensure that parents are 
kept up to date with any changes or news. There is also good communication 
regarding any vulnerable children and families, to ensure that consistent support 
is available when needed. 

n Children are caring and considerate of one another. Younger children follow the 
guidance from older children, who are happy to look after them. They play well 
together and enjoy board games and competitions across the different year 
groups.  
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n Staff are good role models and adopt a similar approach to behaviour 
management that is in place at school. Children and staff create rules together 
for the club and all sign to agree to the expectations of conduct. To attract 
children's attention, staff call out 'OK, everybody freeze' and children respond by 
saying 'macaroni cheese' as they stop what they are doing to listen to staff. 
Children receive plenty of praise and encouragement and are pleased to show 
their achievements. They use good manners and are polite and confident when 
speaking to staff and visitors. 

n Children are independent and aware of their own safety. They ask the staff 
when they need to go to the toilet, and wait to make sure that they are 
supervised to travel to the bathroom appropriately. Outside, children know to 
stay away from the car park and remain on the safe side of the barriers. They 
also know to wait for staff to fetch balls that have rolled too far away. 

n Children follow good hygiene practices. They automatically sanitise their hands 
as they enter the club, and staff ensure that the environment and resources are 
kept clean. Children make healthy choices at mealtimes. Staff prepare healthy 
food options and children eat well. Children also enjoy plenty of fresh air and 
exercise, which helps to promote their good health.

Safeguarding

The arrangements for safeguarding are effective.

The club is a safe and secure environment for children. Due to the COVID-19 
pandemic, staff ensure that procedures are followed to reduce the risk of infection. 
Staff wear face coverings and request that the inspectors do the same. When 
parents arrive, they wait outside for to children gather their belongings and be 
brought out to be collected. Robust recruitment and vetting procedures are in place 
to ensure the staff are suitable to work at club. Leaders, managers and staff keep 
their knowledge of child protection up to date and communicate with the host 
school as appropriate. They understand their responsibilities to assure children's 
safety and to record and report any concerns about a child's welfare or a 
colleague's conduct. 
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Setting details
Unique reference number 2527024

Local authority Birmingham

Inspection number 10208330

Type of provision Childcare on non-domestic premises

Registers Early Years Register, Compulsory Childcare 
Register, Voluntary Childcare Register

Day care type Out-of-school day care

Age range of children at time of 
inspection

4 to 11

Total number of places 40

Number of children on roll 139

Name of registered person Dainty Little Hands Ltd

Registered person unique 
reference number RP560210

Telephone number 07843391751

Date of previous inspection Not applicable

Information about this early years setting

Dainty Little Hands@ Woodthorpe registered in 2019 and operates from 
Woodthorpe Primary School in Birmingham. The club employs three members of 
childcare staff, all of whom hold appropriate qualifications at level 2 or above. The 
club is open Monday to Friday, during school term times, from 7.30am until 9am 
and from 3.15pm until 5.45pm. The holiday club operates from 7.30am until 
3.30pm, or until 5.30pm, depending on the demand, during school holidays.

Information about this inspection

Inspector
Lucy Showell
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Inspection activities

n This was the first routine inspection the provider received since the COVID-19 
pandemic began. The inspector discussed the impact of the pandemic with the 
managers and has taken that into account in their evaluation of the provider.

n The inspector assessed the safety of the premises and spoke with the managers 
and staff about how they meet the safeguarding and welfare requirements.

n Children and staff spoke to the inspector and shared their experiences and 
opinions of the club.

n The inspector observed the interactions between children and staff during varied 
activities and play opportunities. 

n Parents spoke to the inspector and shared their views about the club. 
n The managers showed the inspector relevant documentation and evidence of 

the suitability of adults working on the premises. 

We carried out this inspection under sections 49 and 50 of the Childcare Act 2006 
on the quality and standards of provision that is registered on the Early Years 
Register. The registered person must ensure that this provision complies with the 
statutory framework for children's learning, development and care, known as the 
early years foundation stage.

If you are not happy with the inspection or the report, you can complain to Ofsted.
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The Office for Standards in Education, Children's Services and Skills (Ofsted) 
regulates and inspects to achieve excellence in the care of children and young 
people, and in education and skills for learners of all ages. It regulates and 
inspects childcare and children's social care, and inspects the Children and Family 
Court Advisory and Support Service (Cafcass), schools, colleges, initial teacher 
training, further education and skills, adult and community learning, and education 
and training in prisons and other secure establishments. It assesses council 
children's services, and inspects services for looked after children, safeguarding 
and child protection.

If you would like a copy of this document in a different format, such as large print 
or Braille, please telephone 0300 123 1231, or email enquiries@ofsted.gov.uk.

You may reuse this information (not including logos) free of charge in any format 
or medium, under the terms of the Open Government Licence. To view this licence, 
visit www.nationalarchives.gov.uk/doc/open-government-licence/, write to the 
Information Policy Team, The National Archives, Kew, London TW9 4DU, or email: 
psi@nationalarchives.gsi.gov.uk

This publication is available at https://reports.ofsted.gov.uk/.

Interested in our work? You can subscribe to our monthly newsletter for more 
information and updates: http://eepurl.com/iTrDn.

Piccadilly Gate
Store Street
Manchester
M1 2WD

T: 0300 123 1231
Textphone: 0161 618 8524
E: enquiries@ofsted.gov.uk
W: www.gov.uk/ofsted

© Crown copyright 2022
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