
Inspection of Happy Steps
Unit 1, Beeding Court Business Park, Shoreham Road, Upper Beeding, Steyning, 
Sussex BN44 3TN

Inspection date: 13 January 2022

Overall effectiveness Good

The quality of education Good

Behaviour and attitudes Good

Personal development Good

Leadership and management Good

Overall effectiveness at previous 
inspection Not applicable



What is it like to attend this early years setting?

The provision is good

Children of all ages arrive eagerly at the nursery and leave their parents with 
confidence. They are greeted warmly by attentive staff and show excitement to see 
their friends. All children feel very welcome, safe and secure in the inclusive 
nursery environment. Children with special educational needs and/or disabilities 
(SEND) and those who receive additional funding are supported well. They benefit 
from positive extra attention where needed and begin to close any gaps in their 
learning. 

Babies explore with confidence, show good curiosity and enjoy sharing their 
experiences with staff. They are physically active and delight in going down indoor 
slides, riding on rocking horses and rolling balls along the floor. Older children 
enjoy well-planned activities, such as making play dough, and show strong 
independence and physical development. For example, they carefully cut up fruit 
for snack, get dressed for the garden and manage their toileting needs. 

Children respond positively to staff's high expectations of them and are keen to 
give things a go. For instance, children thoroughly enjoy regular forest school 
sessions in the local woodlands. They learn about nature, create and build with 
natural objects and learn to take measured risks. Yoga sessions are also a firm 
favourite for children, who eagerly learn to follow instructions, balance, and 
regulate their breathing.

What does the early years setting do well and what does it 
need to do better?

n The ambitious manager is well supported by a strong and experienced senior 
team. Together, they reflect closely on the children who attend the nursery and 
how to meet their needs. They provide a challenging curriculum that successfully 
builds on children's learning and broadens their experiences. 

n Outdoor learning is a key focus and children benefit from exciting experiences in 
the local community. For example, children observe nature on visits to the beach 
and learn about history through visits to local castles. Children enjoy regular play 
in the stimulating nursery garden and also develop strong physical skills inside. 
For instance, two-year-old children skilfully use a rope to climb an indoor ramp.

n Staff know the children well and assess their development closely. They plan 
successfully to support children's next steps in learning and follow their interests 
well to help make learning enjoyable. For example, pre-school children show 
great concentration and motivation as they carefully screw nails into wooden 
blocks with a screwdriver. Younger children confidently count as they add 
ingredients to make play dough, and babies explore the sounds they can make 
as they shake tambourines.

n Overall, staff support children with SEND well. Staff identify their needs closely 
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and put in place effective strategies, such as 'now and next' boards, to support 
children's understanding of routines. However, at times, strategies in place to 
support children with language delay are not followed consistently. For example, 
sometimes, staff miss opportunities to repeat children's speech back and model 
correct pronunciation and sentence structure.   

n Overall, however, staff support children's language development successfully. 
They commentate well on young children's play and actions and engage older 
children in plenty of interesting conversations. Children confidently express their 
ideas, share their views and use speech to develop their play. They learn and 
use new words through activities. For example, as they explore weighing scales, 
they learn the words 'equals' and 'balance'.

n Staff are strong and positive role models to children. They offer clear and 
consistent messages about their expectations, and children behave very well. By 
reading a popular book, children learn how to express their feelings through 
colours. They begin to understand and regulate their feelings, with staff support. 
For example, children confidently tell staff if they are feeling happy, calm or sad 
throughout the day and use colours to represent their changing emotions.

n The manager knows her staff team well and offers good training, support and 
coaching. She spends time observing staff in the playrooms and supports their 
emotional well-being sensitively. Despite the good support in place, there are 
areas of staff practice to develop further to achieve the highest quality of 
teaching, such as more effective questioning techniques. There is scope for the 
manager to further embed staff's professional development and offer even more 
tailored individual support. 

n Parents are very appreciative of the high levels of support they receive and feel 
fully involved in their children's learning. They comment enthusiastically on the 
benefits of the 'lending library' and regular feedback on their children's 
development.

Safeguarding

The arrangements for safeguarding are effective.

The manager and staff regularly update their safeguarding knowledge through 
training, supervision and staff meetings. Staff are often questioned about their 
knowledge to check their understanding. They confidently know the signs that 
would cause them concern about a child's welfare, including signs of neglect and 
extreme views. The manager and staff know who to contact should they have a 
concern and how to access outside support when needed. They know the 
importance of working together to monitor children's attendance and changes of 
behaviour to help protect them from harm. The manager and staff provide a safe 
and secure environment for all children.

What does the setting need to do to improve?

To further improve the quality of the early years provision, the provider 
should:
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n continue to strengthen and embed the good support for staff's professional 
development, to identify further improvements even more precisely

n follow the good strategies in place for children with language delay more 
consistently, to support their communication skills further.
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Setting details
Unique reference number 2534723

Local authority West Sussex

Inspection number 10208552

Type of provision Childcare on non-domestic premises

Registers Early Years Register, Compulsory Childcare 
Register

Day care type Full day care

Age range of children at time of 
inspection

0 to 11

Total number of places 50

Number of children on roll 49

Name of registered person The Childcare Club (Worthing) Ltd

Registered person unique 
reference number RP535332

Telephone number 07825828449

Date of previous inspection Not applicable

Information about this early years setting

Happy Steps registered in 2018 and is located in Upper Beeding, West Sussex. The 
nursery employs 10 members of staff. Of these, eight hold relevant qualifications 
from level 2 to qualified teacher status. The nursery is open from Monday to Friday 
for 50 weeks of the year. Sessions are from 7.30am to 6pm. The nursery also 
provides before- and after-school care. The nursery provides funded early 
education for two-, three- and four-year-old children.

Information about this inspection

Inspector
Ben Parsons
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Inspection activities

n This was the first routine inspection the nursery received since the COVID-19 
pandemic began. The inspector discussed the impact of the pandemic with the 
manager and has taken that into account in his evaluation of the nursery.

n The inspector carried out a learning walk with the manager to discuss the 
nursery's curriculum intent.

n The views and opinions of the children, staff and parents were taken account of 
during the inspection.

n The inspector observed the quality of teaching during activities and jointly 
assessed the impact this has on children's learning and personal development 
with the manager.

n The inspector looked at a sample of documentation, including safeguarding 
policies and procedures and evidence of staff suitability records.

We carried out this inspection under sections 49 and 50 of the Childcare Act 2006 
on the quality and standards of provision that is registered on the Early Years 
Register. The registered person must ensure that this provision complies with the 
statutory framework for children's learning, development and care, known as the 
early years foundation stage.

If you are not happy with the inspection or the report, you can complain to Ofsted.
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The Office for Standards in Education, Children's Services and Skills (Ofsted) 
regulates and inspects to achieve excellence in the care of children and young 
people, and in education and skills for learners of all ages. It regulates and 
inspects childcare and children's social care, and inspects the Children and Family 
Court Advisory and Support Service (Cafcass), schools, colleges, initial teacher 
training, further education and skills, adult and community learning, and education 
and training in prisons and other secure establishments. It assesses council 
children's services, and inspects services for looked after children, safeguarding 
and child protection.

If you would like a copy of this document in a different format, such as large print 
or Braille, please telephone 0300 123 1231, or email enquiries@ofsted.gov.uk.

You may reuse this information (not including logos) free of charge in any format 
or medium, under the terms of the Open Government Licence. To view this licence, 
visit www.nationalarchives.gov.uk/doc/open-government-licence/, write to the 
Information Policy Team, The National Archives, Kew, London TW9 4DU, or email: 
psi@nationalarchives.gsi.gov.uk

This publication is available at https://reports.ofsted.gov.uk/.

Interested in our work? You can subscribe to our monthly newsletter for more 
information and updates: http://eepurl.com/iTrDn.

Piccadilly Gate
Store Street
Manchester
M1 2WD

T: 0300 123 1231
Textphone: 0161 618 8524
E: enquiries@ofsted.gov.uk
W: www.gov.uk/ofsted

© Crown copyright 2022
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