
Inspection of Little Owls (Scunthorpe) 
Ltd West
2 Lichfield Avenue, Scunthorpe DN17 1QL

Inspection date: 12 January 2022

Overall effectiveness Good

The quality of education Good

Behaviour and attitudes Good

Personal development Good

Leadership and management Good

Overall effectiveness at previous 
inspection Not applicable



What is it like to attend this early years setting?

The provision is good

Nursery leaders are very committed to supporting families in the local community. 
Staff ensure that all children and their parents receive a warm welcome right from 
the start. This results in strong relationships between home and the nursery. Staff 
are caring and attentive to children's different needs. Children with special 
educational needs and/or disabilities are very well supported. Staff work closely 
with other professionals, such as the community health visitor, to make sure that 
children can get the best support available. 

Children have excellent opportunities to develop their physical skills. They learn to 
ride bicycles, scooters and other wheeled equipment. Children use the available 
space well, and become confident as they master how to balance and steer the 
vehicles themselves. Staff are vigilant to ensure that children remain safe, while 
encouraging them to continue to develop their physical abilities. 

During the COVID-19 pandemic, the nursery closed for a time. Staff kept in touch 
with families during the closure to maintain the partnerships they have built 
together. Leaders made sure that children were able to continue learning while the 
nursery was closed. They provided learning materials for children to use at home. 
The nursery has recently implemented new ways to communicate with parents, 
which are proving highly successful. 

What does the early years setting do well and what does it 
need to do better?

n Staff introduce new books, songs and rhymes to support children's early literacy 
skills. They make sure that they also plan times to read stories and sing songs 
that are children's favourites. Children find out that books can provide them with 
information. For example, they look at books to find out about famous 
landmarks in London.    

n Staff have had to adapt previous arrangements as children get ready to move on 
to school, due to the COVID-19 pandemic. They continue to have good links 
with local schools and share relevant information. This helps individual children's 
needs to continue to be met.

n Children are generally motivated by the range of available resources and explore 
them with increasing independence. They show good levels of cooperation as 
they share resources and learn to take turns during activities. 

n Parents spoken to during the inspection are full of praise for the nursery. They 
are keen to talk about the difference it has made to their children's confidence 
and social skills. They value the daily information that they receive from staff, 
which gives them reassurance that their children are happy and settled.

n Staff ensure that children have opportunities to talk about their needs and 
feelings. Children know that staff listen to them and value what they say. This 
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helps to support children's emotional well-being and self-esteem.  
n Children respond positively when staff join in with their play. Staff use these 

times effectively to extend children's communication skills. They explain the 
meaning of new words, for example, during a cooking activity. Children are 
encouraged to use these words, such as 'whisk' and 'rolling pin', to show that 
they have remembered and understand their meaning.

n Nursery leaders identify staff's well-being as a priority. Staff have regular 
supervision meetings to discuss their workload and any potential issues. Staff 
know that they can talk to nursery leaders at any time. There is an ethos of trust 
and strong partnerships across the nursery. 

n Overall, the curriculum is well planned and nursery leaders are clear about what 
they want children to learn. However, on occasions, children are less engaged 
because staff do not match their teaching to the different stages of children's 
learning. At these times, what is being taught is too difficult for some children 
and not challenging enough for others.

n All staff are actively involved in identifying the strengths and areas for 
development in the nursery. Nursery leaders make sure that staff have 
opportunities to continue their professional development. They make good use 
of the local authority and online training to further staff's development.

Safeguarding

The arrangements for safeguarding are effective.

Nursery leaders are vigilant in their safeguarding procedures. They ensure that 
staff can access training to keep their knowledge of safeguarding up to date. New 
staff, including students on placement, are well supported to understand all policies 
and procedures that relate to children's welfare. All staff know the signs that may 
cause them to be concerned about a child. They understand their responsibilities to 
report any concerns immediately. Nursery leaders have good systems in place to 
monitor the nursery's environment so that it remains suitable and safe for children 
and staff. 

What does the setting need to do to improve?

To further improve the quality of the early years provision, the provider 
should:

n plan teaching more carefully to provide the right level of challenge for all 
children's different stages of development.
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Setting details
Unique reference number EY560939

Local authority North Lincolnshire

Inspection number 10194135

Type of provision Childcare on non-domestic premises

Registers Early Years Register, Compulsory Childcare 
Register

Day care type Full day care

Age range of children at time of 
inspection

2 to 4

Total number of places 24

Number of children on roll 41

Name of registered person Little Owls (Scunthorpe) Limited

Registered person unique 
reference number RP534192

Telephone number 01724 281050

Date of previous inspection Not applicable

Information about this early years setting

Little Owls (Scunthorpe) Ltd West registered in 2018. The nursery employs eight 
members of staff, seven of whom are qualified at level 3 and above. The nursery 
opens Monday to Friday during term time. Sessions are from 9am to 4pm. The 
nursery provides funded early education for two-, three- and four-year-old children.

Information about this inspection

Inspector
Rose Tanser
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Inspection activities

n This was the first routine inspection the provider received since the COVID-19 
pandemic began. The inspector discussed the impact of the pandemic with the 
provider and has taken this into account in her evaluation of the nursery.

n The inspector gained the views of parents through meetings and phone calls.
n The nursery manager spoke to the inspector about how she leads on the 

curriculum intent for children.
n The inspector spoke to staff and children at appropriate times during the 

inspection.
n The nursery manager and the inspector completed a joint observation of an 

activity and discussed the impact on children's learning. 

We carried out this inspection under sections 49 and 50 of the Childcare Act 2006 
on the quality and standards of provision that is registered on the Early Years 
Register. The registered person must ensure that this provision complies with the 
statutory framework for children's learning, development and care, known as the 
early years foundation stage.

If you are not happy with the inspection or the report, you can complain to Ofsted.
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The Office for Standards in Education, Children's Services and Skills (Ofsted) 
regulates and inspects to achieve excellence in the care of children and young 
people, and in education and skills for learners of all ages. It regulates and 
inspects childcare and children's social care, and inspects the Children and Family 
Court Advisory and Support Service (Cafcass), schools, colleges, initial teacher 
training, further education and skills, adult and community learning, and education 
and training in prisons and other secure establishments. It assesses council 
children's services, and inspects services for looked after children, safeguarding 
and child protection.

If you would like a copy of this document in a different format, such as large print 
or Braille, please telephone 0300 123 1231, or email enquiries@ofsted.gov.uk.

You may reuse this information (not including logos) free of charge in any format 
or medium, under the terms of the Open Government Licence. To view this licence, 
visit www.nationalarchives.gov.uk/doc/open-government-licence/, write to the 
Information Policy Team, The National Archives, Kew, London TW9 4DU, or email: 
psi@nationalarchives.gsi.gov.uk

This publication is available at https://reports.ofsted.gov.uk/.

Interested in our work? You can subscribe to our monthly newsletter for more 
information and updates: http://eepurl.com/iTrDn.

Piccadilly Gate
Store Street
Manchester
M1 2WD

T: 0300 123 1231
Textphone: 0161 618 8524
E: enquiries@ofsted.gov.uk
W: www.gov.uk/ofsted

© Crown copyright 2022
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