
Inspection of Little Folks Day Nursery 
& Out Of School Clubs
5 River Brook Drive, Birmingham, Worcestershire B30 2SH

Inspection date: 6 January 2022

Overall effectiveness Good

The quality of education Good

Behaviour and attitudes Good

Personal development Good

Leadership and management Good

Overall effectiveness at previous 
inspection Not applicable



What is it like to attend this early years setting?

The provision is good

Staff provide children with positive interactions and help them to form strong 
attachments. Children and babies are happy and relaxed as they play, and explore 
with staff. Staff supervise children well and are attentive to their individual needs.

Children make good progress from their starting points. The manager and staff 
swiftly identify and address any aspects of children's development where they need 
more support. This includes identifying where children's experiences have been 
restricted, due to the COVID-19 pandemic, and planning opportunities for further 
enrichment. For example, they have adapted the learning environment to provide 
babies with greater challenge in their physical development. This includes helping 
them to build their confidence to travel up and down ramps and experience 
travelling on a variety of wheeled resources. Staff help children to assess risk and 
know what measures they can take to make activities safer, such as when children 
use a drill.

Staff prepare children well for the next stage of their learning. Pre-school children 
are ready for the move to school. They are confident and have good social skills. 
They play happily with their friends and learn about sharing, and taking turns. 
Babies enjoy facing each other at mealtimes and show interest in what other 
babies are doing.

What does the early years setting do well and what does it 
need to do better?

n The new manager has a strong vision for the future of the nursery. She closely 
monitors the quality of teaching and learning, and focuses on improving staff's 
professional skills. Recent training helped staff to identify how to fully use 
children's play interests to plan learning experiences. New staff and apprentices 
say they feel well supported in their roles. The provider ensures that staff are 
deployed well to meet children's needs and to meet the legal requirements.

n An effective key-person system is in place. Staff identify what they want children 
to learn based on their observations of children's achievements and good 
knowledge of each child. They plan a wide range of exciting activities that 
engage children well. However, learning intentions that staff identify are 
sometimes too broad and do not target children's learning precisely. This means 
that, at times, children's learning is not focused as well as possible and staff 
overlook opportunities to extend their knowledge even further.

n Pre-school children concentrate well. They are curious and ask questions. For 
example, they learn about gasses associated with volcanic explosions and ask 
thoughtful questions about these. However, staff overly direct some planned 
activities and slightly limit the opportunities for children to test out their ideas, 
and explore in their own way.
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n Staff place a strong emphasis on helping children to develop their 
communication and language skills. Babies copy the words and actions that staff 
use, and experiment with their own sounds. Staff help older children to expand 
the range of words they use and help them to understand the meaning of new 
vocabulary, such as 'neon, magma' and 'ultraviolet light'.

n Children behave well and staff are sensitive to their individual emotional needs. 
They adapt their teaching well to help identify the most effective ways to help 
each child learn to manage their feelings and behaviour. Staff know the best 
way to distract a child and help to soothe them when they become upset.

n Parent partnerships are strong. Parents are pleased with recent changes made 
by the new manager, such as the introduction of hot meals and the book lending 
scheme. Parents appreciate the communication they receive about the progress 
their children make.

n Staff follow effective hygiene routines to minimise the spread of infection. They 
support children's good health well. Children enjoy the nutritious meals and 
snacks and learn about making healthy choices.

n Children progress well with their independence. The manager and staff identify 
how to adjust daily routines to help develop children's independence. Toddlers 
learn how to scrape their plates at mealtimes and older children gain a sense of 
responsibility. They develop their understanding of environmental issues and 
what they can do to help. This includes collecting their waste food to compost 
and learning about recycling materials.

Safeguarding

The arrangements for safeguarding are effective.

The manager and staff make careful risk assessments to check that the areas of 
the nursery used by children are safe. They prioritise children's safety at drop off 
and collection times. The provider ensures that all staff are trained in the 
safeguarding policy and procedures. She checks that they understand their roles 
and responsibilities to keep children safe, such as following the mobile phone 
policy. The manager and staff have a good understanding of how to protect 
children and understand the procedures to follow if they identify any concerns 
about a child's welfare. The provider follows robust recruitment procedures to 
ensure staff suitability. 

What does the setting need to do to improve?

To further improve the quality of the early years provision, the provider 
should:

n help staff to precisely identify what it is they intend children to learn from all 
activities to raise the potential for children's learning even further

n increase opportunities for pre-school children to explore and learn in their own 
way to provide them even greater challenge.
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Setting details
Unique reference number 2543298

Local authority Birmingham

Inspection number 10218206

Type of provision Childcare on non-domestic premises

Registers Early Years Register, Compulsory Childcare 
Register, Voluntary Childcare Register

Day care type Full day care

Age range of children at time of 
inspection

0 to 4

Total number of places 68

Number of children on roll 34

Name of registered person Mishi Nurseries Limited

Registered person unique 
reference number RP904324

Telephone number 0121 459 9981

Date of previous inspection Not applicable

Information about this early years setting

Little Folks Day Nursery & Out Of School Clubs registered in 2019 and operates in 
Birmingham. It opens from 7.30am to 6pm, Monday to Friday all year except for a 
week at Christmas and bank holidays. The nursery employs six members of staff. 
Of these, one holds an approved early years qualification at level 6, two at level 3 
and one at level 2. The nursery receives funding to provide free early years 
education to two-, three- and four-year-old children.

Information about this inspection

Inspector
Anne Dyoss
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Inspection activities

n This was the first routine inspection the setting received since the COVID-19 
pandemic began. The inspector discussed the impact of the pandemic with the 
setting and has taken that into account in their evaluation of the setting. 

n The manager and the inspector completed a learning walk together. 
n The inspector held discussions with the leaders, staff, children and parents 

throughout the inspection.
n The inspector sampled some of the setting's documentation, including the 

safeguarding policy and procedures.
n The inspector observed teaching practices and considered the impact these have 

on children's learning.

We carried out this inspection under sections 49 and 50 of the Childcare Act 2006 
on the quality and standards of provision that is registered on the Early Years 
Register. The registered person must ensure that this provision complies with the 
statutory framework for children's learning, development and care, known as the 
early years foundation stage.

If you are not happy with the inspection or the report, you can complain to Ofsted.
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The Office for Standards in Education, Children's Services and Skills (Ofsted) 
regulates and inspects to achieve excellence in the care of children and young 
people, and in education and skills for learners of all ages. It regulates and 
inspects childcare and children's social care, and inspects the Children and Family 
Court Advisory and Support Service (Cafcass), schools, colleges, initial teacher 
training, further education and skills, adult and community learning, and education 
and training in prisons and other secure establishments. It assesses council 
children's services, and inspects services for looked after children, safeguarding 
and child protection.

If you would like a copy of this document in a different format, such as large print 
or Braille, please telephone 0300 123 1231, or email enquiries@ofsted.gov.uk.

You may reuse this information (not including logos) free of charge in any format 
or medium, under the terms of the Open Government Licence. To view this licence, 
visit www.nationalarchives.gov.uk/doc/open-government-licence/, write to the 
Information Policy Team, The National Archives, Kew, London TW9 4DU, or email: 
psi@nationalarchives.gsi.gov.uk

This publication is available at https://reports.ofsted.gov.uk/.

Interested in our work? You can subscribe to our monthly newsletter for more 
information and updates: http://eepurl.com/iTrDn.

Piccadilly Gate
Store Street
Manchester
M1 2WD

T: 0300 123 1231
Textphone: 0161 618 8524
E: enquiries@ofsted.gov.uk
W: www.gov.uk/ofsted

© Crown copyright 2022
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