
Childminder report

Inspection date: 17 November 2021

Overall effectiveness Requires improvement

The quality of education Good

Behaviour and attitudes Good

Personal development Good

Leadership and management Requires improvement

Overall effectiveness at previous 
inspection Requires improvement



What is it like to attend this early years setting?

The provision requires improvement

Children are visibly happy, confident and secure in the childminder's safe and 
welcoming home. They play with activities that interest them and are keen to 
participate. Children concentrate well during their play. The childminder has high 
expectations of what children can do. She successfully plans activities to challenge 
and extend their learning. For instance, pre-school aged children learn the names 
of shapes and the vocabulary to describe them, such as when the childminder talks 
about the shape's 'sides' and 'points'. Children develop their language and 
mathematical skills well.

Children develop high levels of self-esteem. The childminder skilfully praises 
children when they do something well and they are visibly proud of their 
achievements. Children behave well. They cooperate well with others while they 
play and know to seek help from the childminder if they need support in their play. 
The childminder is responsive to children's needs. She knows when to assist and 
when to allow children to do things for themselves, to help them develop their 
independence. Although the childminder cares for children well, she does not hold 
a valid paediatric first-aid qualification, as required. This is a breach of the 
statutory requirements. Despite this, the childminder knows how to administer first 
aid if a child has a serious accident or injury, therefore, the risk to children is 
significantly reduced.

What does the early years setting do well and what does it 
need to do better?

n The childminder has failed to meet her statutory duty to ensure that she always 
holds a current paediatric first-aid qualification. She has not planned her 
mandatory training programme well and an oversight has led to a lapse in her 
qualification. However, the childminder has made some improvements to her 
professional development opportunities. For instance, she has completed online 
training to help her broaden her safeguarding knowledge and learn more about 
how to teach children about diversity. 

n The childminder has acted on feedback given at the last inspection to improve 
the quality of education for children to a good level. For example, she has 
successfully developed her assessment procedures to ensure that she knows 
what children can do and what their next steps in learning are. The childminder 
plans activities well to help children achieve what they need to learn next. 
Children make good progress in all areas of learning.

n Children benefit from the childminder's effective partnerships with parents. The 
childminder regularly shares information with parents. For example, she keeps 
parents up to date about the progress their children make in their learning and 
their care routines. The childminder informs parents of their child's next steps in 
learning and how they can support this at home to help provide a consistent 
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approach.
n The childminder forms secure attachments with children. She is friendly, caring 

and approachable, and supports the children's emotional needs well. 
n Children learn to be responsible. The childminder teaches children about how to 

keep the area they play in safe. For instance, she encourages them to put toys 
away when they finish playing with them, to remove any trip hazards. Children 
willingly help to tidy up and enjoy the sense of responsibility. 

n The childminder provides children with good opportunities to learn about healthy 
lifestyles. For example, she provides children with nutritious, balanced meals and 
encourages them to make healthy choices. Children are physically active, such 
as during outings to the park and while using climbing equipment, to help 
support their health and physical development. 

n Children develop their social skills well. The childminder regularly takes children 
on local outings, such as to playgroups, to help them to learn how to share and 
play confidently with others. 

n Overall, the childminder supports older children's early literacy skills well. She 
provides good opportunities for them to make marks and to practise their pencil 
grip in readiness for their move on to school. Children learn the letters in their 
name and how to form them. However, the childminder has scope to strengthen 
how she teaches early reading skills. For instance, at times, she does not 
correctly pronounce the sounds that the letters make, to aid children's 
understanding of letters and sounds further. 

Safeguarding

The arrangements for safeguarding are effective.

The childminder understands her safeguarding duties and how to maintain 
children's welfare. She ensures that her home is a safe place for children to play in. 
For instance, she completes regular risk assessments to help her to recognise and 
remove any hazards. The childminder knows what the possible signs are that may 
indicate a child is at risk of harm and how to report her concerns. She is aware of 
the 'Prevent' duty guidance and understands the possible signs that may show a 
child is at risk of radicalisation. 

What does the setting need to do to improve?

To meet the requirements of the early years foundation stage and 
Childcare Register the provider must:

Due date
complete a relevant first-aid qualification 
that includes caring for young children 
and babies, and maintain this 
consistently.

28/02/2022
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To further improve the quality of the early years provision, the provider 
should:

n strengthen the teaching of literacy to help enhance children's development in 
their early reading skills.
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Setting details
Unique reference number EY371636

Local authority Havering

Inspection number 10087098

Type of provision Childminder

Registers Early Years Register, Compulsory Childcare 
Register, Voluntary Childcare Register

Day care type Childminder

Age range of children at time of 
inspection

0 to 10

Total number of places 6

Number of children on roll 7

Date of previous inspection 28 November 2018

Information about this early years setting

The childminder registered in 2008 and lives in Hornchurch, in the London Borough 
of Havering. She operates all year round from 7.30am to 6.30pm, Monday to 
Friday, except for family and bank holidays. The childminder provides early funded 
education for three- and four-year-old children.

Information about this inspection

Inspector
Anneka Mundy

Inspection activities

n This was the first routine inspection the childminder received since the COVID-
19 pandemic began. The inspector discussed the impact of the pandemic with 
the childminder and has taken that into account in their evaluation of the 
setting.

n The childminder took the inspector on a learning walk and explained what she 
wants the children to learn.

n The inspector and childminder evaluated a teaching activity together to review 
the quality of education.

n Parents provided feedback about their experiences of the setting and the 
inspector engaged with children at appropriate times.

n The inspector viewed a range of the childminder's documentation, including her 
policies and procedures.
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We carried out this inspection under sections 49 and 50 of the Childcare Act 2006 
on the quality and standards of provision that is registered on the Early Years 
Register. The registered person must ensure that this provision complies with the 
statutory framework for children's learning, development and care, known as the 
early years foundation stage.

If you are not happy with the inspection or the report, you can complain to Ofsted.
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The Office for Standards in Education, Children's Services and Skills (Ofsted) 
regulates and inspects to achieve excellence in the care of children and young 
people, and in education and skills for learners of all ages. It regulates and 
inspects childcare and children's social care, and inspects the Children and Family 
Court Advisory and Support Service (Cafcass), schools, colleges, initial teacher 
training, further education and skills, adult and community learning, and education 
and training in prisons and other secure establishments. It assesses council 
children's services, and inspects services for looked after children, safeguarding 
and child protection.

If you would like a copy of this document in a different format, such as large print 
or Braille, please telephone 0300 123 1231, or email enquiries@ofsted.gov.uk.

You may reuse this information (not including logos) free of charge in any format 
or medium, under the terms of the Open Government Licence. To view this licence, 
visit www.nationalarchives.gov.uk/doc/open-government-licence/, write to the 
Information Policy Team, The National Archives, Kew, London TW9 4DU, or email: 
psi@nationalarchives.gsi.gov.uk

This publication is available at https://reports.ofsted.gov.uk/.

Interested in our work? You can subscribe to our monthly newsletter for more 
information and updates: http://eepurl.com/iTrDn.

Piccadilly Gate
Store Street
Manchester
M1 2WD

T: 0300 123 1231
Textphone: 0161 618 8524
E: enquiries@ofsted.gov.uk
W: www.gov.uk/ofsted

© Crown copyright 2021
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