
Inspection of Bright Horizons Ampfield 
Day Nursery and Preschool
Deer Park Court, Hursley, WINCHESTER, Hampshire SO21 2LD

Inspection date: 7 December 2021

Overall effectiveness Good

The quality of education Good

Behaviour and attitudes Good

Personal development Good

Leadership and management Good

Overall effectiveness at previous 
inspection Outstanding



What is it like to attend this early years setting?

The provision is good

Children separate from their parents without hesitation and are keen to start their 
day. Those children who are less keen are encouraged by staff and settle quickly. 
During the COVID-19 restrictions, staff worked with parents to ensure children still 
settled well. Children's well-being is supported by staff. A designated person is 
responsible for each child's care needs. All children have a designated key person. 
However, children build good bonds with all staff. Due to recent staffing changes, 
this system has helped ensure children's individual needs are being cared for well.

Children demonstrate good independence skills. For example, older children take 
pride in putting their own coats on and attempting to zip them up. They persist 
with this task and show pride when they achieve this. Staff support children who 
need further encouragement and a helping hand.

Children know their routines well and demonstrate they feel safe and secure in 
their surroundings. They move between engaging activities of their choice. For 
example, they manipulate dough and use a range of resources to form construction 
models.

What does the early years setting do well and what does it 
need to do better?

n The manager has an ambitious vision for the nursery and sets high expectations 
for staff. She is aware of the workload pressures and offers a hands-on 
approach to tackle these. The manager has a good understanding of child 
development and uses her knowledge to coach staff to deliver good educational 
experiences for all children.

n The curriculum supports children well. Those with special educational needs 
and/or disabilities are supported to gain a positive start. Staff work closely with 
other professionals, such as language therapists and other health professionals, 
to support children's overall development.

n When children move to a new room within the nursery, staff proactively share 
information about children's care needs, including allergies and interests. 
However, staff do not consistently review children's developmental information. 
This hinders their knowledge on what children can already do.

n Staff use available resources well. Staff caring for babies create an environment 
with lots of opportunities for babies to practise pulling themselves up to standing 
and walking. Babies confidently cruise and access activities of their choice, such 
as sensory activities and a cosy book space. Older children are engrossed in 
construction materials to recreate their own experiences and show pleasure in 
sharing these with their peers. 

n Children demonstrate positive attitudes to their learning. Staff skilfully 
incorporate children's learning needs in activities of interest. For instance, staff 
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teach children about what makes ice and why the ground is frozen. Younger 
children are intrigued about the texture. They develop good fine motor skills as 
they use mini play hammers to tap into ice. Staff purposefully place a limited 
number of hammers around the activity to encourage valuable skills such as 
turn-taking. 

n Older children discuss the temperature of different pots of water and decide 
what the temperature would need to be for the water to turn into ice. Although 
staff use new words, such as 'tepid', they do not help children to understand 
what the words mean, to fully extend their vocabulary. 

n Children behave well. They confidently assess the risks of their play and 
negotiate space during running games. They are keen to contribute to tidying-
away activities when supported by staff. Older children take turns to be the 
lunchtime monitor and thrive on the responsibilities of helping. 

n Staff are respectful to children and provide them with choices about their care 
practices, such as nappy changing. Staff ask children if they can change their 
nappies and allow children time to prepare for what comes next.

n Parents talk positively about the setting and feel reassured that their children are 
well cared for. They comment that the security of the premises is good and that 
staff are consistent in ensuring that no person who is not recognised enters the 
building. 

Safeguarding

The arrangements for safeguarding are effective.

The manager and leaders who support the nursery prioritise the safety and well-
being of children and staff. They have good systems in place to review staff's 
ongoing suitability to work with children. Staff know the potential signs that may 
indicate a child is at risk or that raise concerns about a colleague's conduct. They 
know how, when and to whom to refer concerns or seek advice in line with their 
local child protection procedures. Leaders monitor staff's overall safeguarding 
knowledge to ensure staff are confident on policies and procedures that must be 
followed. 

What does the setting need to do to improve?

To further improve the quality of the early years provision, the provider 
should:

n enhance systems for key people to share children's developmental information 
when they transition through rooms, particularly when key people change 

n continue to support staff to enhance children's developing vocabulary. 
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Setting details
Unique reference number EY389891

Local authority Hampshire

Inspection number 10217313

Type of provision Childcare on non-domestic premises

Registers Early Years Register, Compulsory Childcare 
Register, Voluntary Childcare Register

Day care type Full day care

Age range of children at time of 
inspection

0 to 4

Total number of places 64

Number of children on roll 42

Name of registered person Yellow Dot (Ampfield) Limited

Registered person unique 
reference number RP903183

Telephone number 02380 270411

Date of previous inspection 3 August 2015

Information about this early years setting

The setting registered in 2009 under Yellow Dot (Ampfield). It was purchased by 
Bright Horizons in April 2018 and is now called Bright Horizons Ampfield Day 
Nursery and Preschool. The nursery operates from 7.45am to 6pm and is open 
each weekday, for 51 weeks of the year. The provider is in receipt of funding for 
the provision of free early education for children aged three and four years. The 
setting employs 16 staff, 8 of whom hold relevant qualifications at level 3 or above. 
The manager holds a level 6 qualification. 

Information about this inspection

Inspector
Hayley Doncom
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Inspection activities

n This was the first routine inspection the provider received since the COVID-19 
pandemic began. The inspector discussed the impact of the pandemic with the 
provider and has taken that into account in their evaluation of the provider.

n The inspector, manager and quality manager carried out a 'learning walk' across 
all areas of the setting to understand how the early years provision and the 
curriculum is organised.

n One joint observation was carried out by the inspector and manager to observe 
the quality of teaching.

n The inspector held discussions with children, staff and parents at appropriate 
times throughout the inspection.

n The inspector looked at a sample of documentation. This included staff 
suitability checks, qualifications and complaints.

n A leadership meeting was held with the inspector, manager, quality manager 
and regional director.

We carried out this inspection under sections 49 and 50 of the Childcare Act 2006 
on the quality and standards of provision that is registered on the Early Years 
Register. The registered person must ensure that this provision complies with the 
statutory framework for children's learning, development and care, known as the 
early years foundation stage.

If you are not happy with the inspection or the report, you can complain to Ofsted.
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The Office for Standards in Education, Children's Services and Skills (Ofsted) 
regulates and inspects to achieve excellence in the care of children and young 
people, and in education and skills for learners of all ages. It regulates and 
inspects childcare and children's social care, and inspects the Children and Family 
Court Advisory and Support Service (Cafcass), schools, colleges, initial teacher 
training, further education and skills, adult and community learning, and education 
and training in prisons and other secure establishments. It assesses council 
children's services, and inspects services for looked after children, safeguarding 
and child protection.

If you would like a copy of this document in a different format, such as large print 
or Braille, please telephone 0300 123 1231, or email enquiries@ofsted.gov.uk.

You may reuse this information (not including logos) free of charge in any format 
or medium, under the terms of the Open Government Licence. To view this licence, 
visit www.nationalarchives.gov.uk/doc/open-government-licence/, write to the 
Information Policy Team, The National Archives, Kew, London TW9 4DU, or email: 
psi@nationalarchives.gsi.gov.uk

This publication is available at https://reports.ofsted.gov.uk/.

Interested in our work? You can subscribe to our monthly newsletter for more 
information and updates: http://eepurl.com/iTrDn.

Piccadilly Gate
Store Street
Manchester
M1 2WD

T: 0300 123 1231
Textphone: 0161 618 8524
E: enquiries@ofsted.gov.uk
W: www.gov.uk/ofsted
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