
Inspection of Kids 1st - Low Fell
2 Telford Close, Saltwell Business Park, Joicey Road, GATESHEAD, Tyne and Wear 
NE9 5AT

Inspection date: 2 December 2021

Overall effectiveness Good

The quality of education Good

Behaviour and attitudes Good

Personal development Good

Leadership and management Good

Overall effectiveness at previous 
inspection Outstanding



What is it like to attend this early years setting?

The provision is good

Children attend nursery with enthusiasm. They play together happily and are well 
looked after. Staff create a caring and nurturing environment, enabling children to 
settle quickly and to establish good routines for learning.

Older children join in music and movement activities. This includes listening and 
responding to music. Children use their physical skills to move their bodies in 
various ways, including tapping and stomping their feet. Children hold hands with 
one another as they recreate the movements made by the characters in the story. 
They shout out repeated words and phrases. Children tiptoe quietly and pretend to 
look for the bear in the nursery garden. They then squeal and jump excitedly when 
staff shout that they have seen the bear. Babies and toddlers develop strength and 
coordination as they freely move around the room. Babies learning to walk use 
low-level furniture to pull themselves up to a standing position. 

Toddlers find endless fascination as they explore a tray of flour. They use spoons 
to scoop up the flour and fill containers before emptying them and starting over. 
Staff are close by to offer support. They talk to toddlers about what they are doing, 
introducing new words to help extend their language. 

What does the early years setting do well and what does it 
need to do better?

n The curriculum is well planned and ambitious. It prepares children well for their 
future learning. Leaders and staff know what they expect all children to learn 
and remember. Activities reflect children's interests, and children engage well in 
all activities on offer. They listen and respond to questions and talk about what 
it is that they are playing with. 

n Staff support children's personal, social and emotional well-being. They help 
children to make seamless transitions into nursery. Staff use puppets and 
mirrors during small-group activities with young children. They talk to children as 
they play and label different emotions. However, staff do not always help older 
children to understand how their feelings and behaviours impact on others. 

n Staff promote children's good health. They help children to understand that if 
they run around, march and stomp their bodies will get warm. Staff support 
children to clean their hands before they eat. The nursery chef provides children 
with freshly cooked, home-made meals and snacks every day. This helps to 
ensure they have a healthy and well-balanced diet. Children sit together at 
mealtimes, demonstrating good social skills and table manners. Staff working 
with babies follow the individual children's home routines, including regular 
nappy changes and sleep times.

n All children show a real interest in books. Younger children listen attentively, 
while older children name the characters from previously read stories. Children 
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enjoy drawing and being creative. Older children describe their paintings in 
detail, for example, 'This is a swirly, swirly windstorm'. Staff take every 
opportunity to promote children's early writing, for example by making sure they 
can access mark-making resources freely. Older children make good attempts to 
write their name and write for a purpose as they record their names on their 
artwork. 

n All children, including those with special educational needs and/or disabilities, 
make good progress in their learning given their starting points and capabilities. 
Partnerships with other professionals are good. Staff encourage regular two-way 
communication to support all children and seek professional support from other 
agencies when additional concerns are identified. 

n The manager regularly observes staff's practice. She offers them constructive 
feedback on ways to further improve the quality of their interactions with 
children. On the whole, this is successful. However, not all targets for staff 
development are focused sharply enough on helping them raise their teaching 
practice to the highest standard. 

n Partnerships with parents are good. During the COVID-19 pandemic restrictions, 
staff kept in regular touch with families. They provided a range of ideas for 
parents to help with their children's learning at home. Parents describe the staff 
as kind and caring. They comment on the high levels of progress their children 
have made since starting the nursery. Parents appreciate the detailed 
information staff share with them about their child's learning and development, 
including what they are working on next. 

Safeguarding

The arrangements for safeguarding are effective.

Staff are aware of safeguarding issues which might affect children in their care. 
They attend regular training and understand the signs and symptoms that could 
indicate a child is at risk of harm or abuse. Staff know the dangers posed to 
children from extreme views and behaviours and how to report their concerns. 
They have a clear understanding of what to do if an allegation is made against a 
member of staff or they have concerns about a colleague's conduct. The manager 
follows safer recruitment procedures when employing staff. This helps to ensure 
that staff are suitable for their roles. 

What does the setting need to do to improve?

To further improve the quality of the early years provision, the provider 
should:

n consistently implement the curriculum for personal, social and emotional 
development, with specific regard to supporting children to understand the 
impact of their behaviour on others

n strengthen the arrangements for monitoring staff performance so that areas 
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identified for development are swiftly addressed and improvement levels are 
sustained. 

Inspection report: Kids 1st - Low Fell
2 December 2021 4



Setting details
Unique reference number EY439477

Local authority Gateshead

Inspection number 10216006

Type of provision Childcare on non-domestic premises

Registers Early Years Register, Compulsory Childcare 
Register, Voluntary Childcare Register

Day care type Full day care

Age range of children at time of 
inspection

0 to 4

Total number of places 108

Number of children on roll 168

Name of registered person Kids First Day Nurseries Limited

Registered person unique 
reference number RP901336

Telephone number 0191 4910066

Date of previous inspection 8 January 2020

Information about this early years setting

Kids 1st - Low Fell registered in 2012 and is situated in Gateshead, Tyne and Wear. 
The nursery employs 30 members of childcare staff. Of these, all hold appropriate 
early years qualifications at level 2 and above, including two with early years 
professional status. The nursery opens from Monday to Friday all year round. 
Sessions are from 7.30am until 6pm. The nursery provides funded early education 
for two-, three- and four-year-old children.

Information about this inspection

Inspectors
Janet Fairhurst
Emma Allison
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Inspection activities

n The inspectors discussed the impact of the pandemic with the provider and have 
taken that into account in their evaluation of the provider.

n The inspectors carried out a learning walk with the manager and discussed how 
the curriculum is delivered.

n The inspectors observed the quality of education during activities and assessed 
the impact this has on children's learning. They spoke with staff and children 
during the inspection.

n One of the inspectors completed a joint observation with the manager.
n The inspectors held a meeting with the nursery manager. They looked at 

relevant documentation and evidence of the suitability of staff working in the 
nursery.

n One of the inspectors spoke with parents during the inspection and took account 
of their views.

We carried out this inspection under sections 49 and 50 of the Childcare Act 2006 
on the quality and standards of provision that is registered on the Early Years 
Register. The registered person must ensure that this provision complies with the 
statutory framework for children's learning, development and care, known as the 
early years foundation stage.

If you are not happy with the inspection or the report, you can complain to Ofsted.

Inspection report: Kids 1st - Low Fell
2 December 2021 6

http://www.gov.uk/complain-ofsted-report


The Office for Standards in Education, Children's Services and Skills (Ofsted) 
regulates and inspects to achieve excellence in the care of children and young 
people, and in education and skills for learners of all ages. It regulates and 
inspects childcare and children's social care, and inspects the Children and Family 
Court Advisory and Support Service (Cafcass), schools, colleges, initial teacher 
training, further education and skills, adult and community learning, and education 
and training in prisons and other secure establishments. It assesses council 
children's services, and inspects services for looked after children, safeguarding 
and child protection.

If you would like a copy of this document in a different format, such as large print 
or Braille, please telephone 0300 123 1231, or email enquiries@ofsted.gov.uk.

You may reuse this information (not including logos) free of charge in any format 
or medium, under the terms of the Open Government Licence. To view this licence, 
visit www.nationalarchives.gov.uk/doc/open-government-licence/, write to the 
Information Policy Team, The National Archives, Kew, London TW9 4DU, or email: 
psi@nationalarchives.gsi.gov.uk

This publication is available at https://reports.ofsted.gov.uk/.

Interested in our work? You can subscribe to our monthly newsletter for more 
information and updates: http://eepurl.com/iTrDn.

Piccadilly Gate
Store Street
Manchester
M1 2WD

T: 0300 123 1231
Textphone: 0161 618 8524
E: enquiries@ofsted.gov.uk
W: www.gov.uk/ofsted
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