
Inspection of Advantage Day Nursery
Advantage Day Nursery, 228 Red Lion Road, Surbiton, Surrey KT6 7QD

Inspection date: 25 November 2021

Overall effectiveness Outstanding

The quality of education Outstanding

Behaviour and attitudes Outstanding

Personal development Outstanding

Leadership and management Outstanding

Overall effectiveness at previous 
inspection Good



What is it like to attend this early years setting?

The provision is outstanding

All children benefit exceptionally well from attending this caring, nurturing provision 
where staff are highly effective at prioritising and meeting children's individual 
needs. Children clearly feel safe, happy and secure and have close friendships with 
children and attachments with staff. Children are enthusiastic and excited about 
their learning. They experiment mixing paints, talking about what they think will 
happen to the colour and why. Staff introduce words such as 'rainbow' and 
'transient'. Children are heard confidently using the same words later in their play, 
recalling their learning and using this new vocabulary in context.

Children show genuine kindness for others, with older children helping younger 
ones as they try something new. When a child notices their friend has foam in their 
hair, they offer to find a tissue and help clean them up. Children communicate their 
feelings clearly and with empathy, allowing them to solve any minor conflicts. 
Children who speak English as an additional language are supported through 
'Talking Boxes' allowing parents to leave their children messages in their home 
languages for them to listen to during the day. Innovative ideas such as this, along 
with highly effective leadership, help children feel settled and valued, while 
allowing others to understand and value difference.

What does the early years setting do well and what does it 
need to do better?

n Leaders are highly successful in narrowing the gaps in children's achievements, 
including those who may have additional needs. Children who were behind 
previously have made rapid and substantial progress across all aspects of their 
development. 

n Staff are fully aware of the experiences children have had, including the impact 
that COVID-19 has had on their development and learning. They have 
introduced targeted development programmes which ensure that any identified 
areas in which children need support are prioritised in discussion with parents. 
As a result, children have made significant progress and quickly resettled back 
into nursery.

n Staff in the baby room provide a nurturing and supportive environment for 
babies and also a hub of support for parents. Routines and care practices put 
each baby's needs at the forefront of everything staff do. Babies, including those 
new to the provision, receive carefully tailored support to ensure they feel safe 
and relaxed.

n Children are exceptionally confident and articulate communicators; willing to 
approach adults and ask questions. For example, when children take interest in 
the inspector's laptop, staff use this to promote discussions about how this 
works and encourage children to think about how they can keep themselves safe 
online. Staff skilfully extend children's interests like this regularly, encouraging 
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discussions and extending their understanding across a range of subjects. 
n All children, including those with special educational needs and/or disabilities 

and those who may be at risk of falling behind, are provided with exceptionally 
well-tailored support. Funding provided to these children is carefully used to 
implement specific and personalised support. The use of funding is fully 
evaluated to ensure it is making a real difference to children.

n All staff have an impressive understanding of the curriculum and plan activities 
which are consistently aligned with this. Therefore, every activity has a very 
clear purpose. Children are highly motivated and persevere when they encounter 
difficulties.

n The leadership team thoroughly evaluate all aspects of the nursery. Any minor 
areas which could be further developed have already been identified by the 
management team, who have clear and targeted plans in place to rapidly 
implement change. The leadership team is fully reflective and participates in 
numerous quality assurance programmes, helping to keep their practice fresh 
and innovative.

n All children's voices are heard and staff are vigilant in ensuring that no child is 
overlooked. Staff work closely with parents to promote children's understanding 
of different cultures, communities and ways of life. Children have a deeply 
embedded respect for others, supported through open discussions between 
managers, staff and parents about how  they can work together to meet each 
child's needs. 

n Children enjoy a wide range of opportunities to be active and energetic. They 
particularly enjoy sessions with the 'Singing Chef', who plays his guitar while 
children follow instructions, such as jumping and running on the spot, before 
taking turns to speak into the microphone. 

Safeguarding

The arrangements for safeguarding are effective.

Staff are very clear that the safety of children is paramount. Staff receive thorough 
training and support to ensure they understand child protection procedures. Staff 
work closely together and report how valued they feel. The open communication 
between staff and all levels of management promotes information sharing as staff 
feel listened to and respected. Children have a very clear understanding of how to 
keep themselves safe, for example as they help prepare and chop fruit to share 
with their friends. Recruitment procedures are robust and staff receive high-quality 
professional development opportunities and regular supervision meetings, helping 
to ensure they remain highly effective in their roles. 
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Setting details
Unique reference number EY262274

Local authority Kingston upon Thames

Inspection number 10197590

Type of provision Childcare on non-domestic premises

Registers Early Years Register, Compulsory Childcare 
Register, Voluntary Childcare Register

Day care type Full day care

Age range of children at time of 
inspection

0 to 4

Total number of places 254

Number of children on roll 328

Name of registered person Advantage Day Nursery Ltd

Registered person unique 
reference number RP521453

Telephone number 020 8391 3737

Date of previous inspection 5 December 2018

Information about this early years setting

Advantage Day Nursery registered in 2003 and is located in the London Borough of 
Kingston-upon-Thames. The nursery is open each weekday from 7.30am to 6pm 
for 51 weeks of the year. It employs 86 members of staff. Of these, one holds early 
years professional status, one holds qualified teaching status and 52 hold 
appropriate early years qualifications from level 2 to level 6. The nursery receives 
funding for the provision of free early education for children aged two, three and 
four years.

Information about this inspection

Inspectors
Amanda May
Claire Boparai
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Inspection activities

n This was the first routine inspection the provider received since the COVID-19 
pandemic began. The inspectors discussed the impact of the pandemic with the 
provider and have taken that into account in their evaluation of the provider.

n Parents shared their views with the inspectors and children interacted with them 
during the day.

n The lead inspector conducted a leadership and management meeting with the 
manager and her team.

n The manager and curriculum coordinator completed a learning walk with the 
lead inspector, where they discussed the curriculum.

n The second inspector and curriculum coordinator completed a joint observation 
where they evaluated the quality of teaching and practice together.

We carried out this inspection under sections 49 and 50 of the Childcare Act 2006 
on the quality and standards of provision that is registered on the Early Years 
Register. The registered person must ensure that this provision complies with the 
statutory framework for children's learning, development and care, known as the 
early years foundation stage.

If you are not happy with the inspection or the report, you can complain to Ofsted.
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The Office for Standards in Education, Children's Services and Skills (Ofsted) 
regulates and inspects to achieve excellence in the care of children and young 
people, and in education and skills for learners of all ages. It regulates and 
inspects childcare and children's social care, and inspects the Children and Family 
Court Advisory and Support Service (Cafcass), schools, colleges, initial teacher 
training, further education and skills, adult and community learning, and education 
and training in prisons and other secure establishments. It assesses council 
children's services, and inspects services for looked after children, safeguarding 
and child protection.

If you would like a copy of this document in a different format, such as large print 
or Braille, please telephone 0300 123 1231, or email enquiries@ofsted.gov.uk.

You may reuse this information (not including logos) free of charge in any format 
or medium, under the terms of the Open Government Licence. To view this licence, 
visit www.nationalarchives.gov.uk/doc/open-government-licence/, write to the 
Information Policy Team, The National Archives, Kew, London TW9 4DU, or email: 
psi@nationalarchives.gsi.gov.uk

This publication is available at https://reports.ofsted.gov.uk/.

Interested in our work? You can subscribe to our monthly newsletter for more 
information and updates: http://eepurl.com/iTrDn.

Piccadilly Gate
Store Street
Manchester
M1 2WD

T: 0300 123 1231
Textphone: 0161 618 8524
E: enquiries@ofsted.gov.uk
W: www.gov.uk/ofsted
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