Inspection of Busy Bees Day Nursery
at Sunderland Cleadon
53 Front Street, Cleadon, Sunderland, Tyne and Wear SR6 7PG

Inspection date:

22 November 2021

Overall effectiveness

Outstanding

The quality of education

Outstanding

Behaviour and attitudes

Outstanding

Personal development

Outstanding

Leadership and management

Outstanding

Overall effectiveness at previous
inspection

Outstanding

What is it like to attend this early years setting?
The provision is outstanding
Children are very happy and eager to learn at this highly inclusive nursery. Staff
challenge their thinking and learning through a wide range of extremely wellplanned and stimulating experiences. Staff provide excellent support for children's
physical development. Children complete the child-sized assault course in the
enclosed garden to build their physical skills as they move in a variety of ways.
They make their own play dough and use pom-poms, pipe cleaners and conkers to
decorate and make marks in the dough. Young children use their hands in different
ways as they explore musical instruments, such as maracas, bells and castanets.
Children use tongs as part of a game to pick up different sized balls and carefully
release them down lengths of pipe to see how fast they go. Staff support children
very well to develop their balance, coordination and small-muscle control.
Children are very confident and growing strongly in independence. For example,
children are confident in using cutlery and cups appropriately from an early age.
Staff encourage young children, who are just steady on their feet, to try to walk to
the changing area as part of their nappy changing routine. Children's behaviour is
excellent. They are focused and enthusiastic in their play. Children learn to share
and take turns as they play very well together with their friends.

What does the early years setting do well and what does it
need to do better?
n Staff know children individually very well. They show a deep understanding of
where children are in their development and how to support them in the next
steps of their learning. For example, they encourage babies to lie on their
tummies to help strengthen their core muscles in preparation for crawling and
then walking. Staff plan activities, such as painting or peeling fruit and
vegetables, to support young children to develop coordination and small-muscle
control in preparation for early writing.
n Support for children with special educational needs and/or disabilities (SEND) is
outstanding. Partnerships with parents of children with SEND and other
professionals involved in their care are extremely strong. Staff work closely with
parents and professionals to agree and deliver highly effective support for
children on an individual basis. Parents are full of praise for the nursery and the
efforts of the staff to include all children. They praise the systems for
communication and say they feel extremely well informed about their child's
time at nursery.
n There is a very strong emphasis on supporting children to care for things they
play with and the space they play in. For example, staff have created a 'book
hospital', where children can take and help to mend broken books. They
encourage children to care for living things and watch them grow. For example,
children help to care for chicks that hatch at the nursery and help water herbs
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they grow in the garden. This helps children to learn about nurture and wellbeing.
n Skilled and experienced staff provide exceptional support for children to express
their ideas. Staff invite children to help plan the nursery menu on special
'children's choice' days. Children and staff form close, supportive bonds. Staff
encourage children to be respectful and give them lots of praise and
encouragement.
n Children's communication and language development is planned extremely well.
Staff introduce new words to children through storytelling and rhyme. They ask
questions that encourage children to think and provide detail in their responses.
Staff encourage children to choose their favourite books to read. They talk to
the children about the role of the illustrator and author. Children learn about
different types of print as they explore newspapers and magazines. This helps
extend their thinking, builds their vocabulary and children's language skills
flourish.
n The manager provides superb support for her staff team. She has very high
expectations of the service the nursery provides. The manager and staff
regularly evaluate the quality of all they do in order to provide outstanding
experiences for children's learning.

Safeguarding
The arrangements for safeguarding are effective.
Staff have a very strong awareness of possible risks to children and how to keep
them safe. They know very well the signs to look out for in relation to possible
safeguarding concerns. The manager and staff have an excellent knowledge of
what to do should they have a concern about children or staff and what procedures
to follow. Staff provide excellent support to children to keep themselves safe and
healthy. For example, children learn how to use scissors safely and walk, rather
than run, indoors. Staff teach children the importance of eating vegetables as they
help make soup. Children also learn how to brush and look after their teeth.
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Setting details
Unique reference number

EY262600

Local authority

South Tyneside

Inspection number

10117619

Type of provision

Childcare on non-domestic premises

Registers

Early Years Register

Day care type

Full day care

Age range of children at time of
inspection

0 to 4

Total number of places

130

Number of children on roll

149

Name of registered person

Busy Bees Nurseries Limited

Registered person unique
reference number

RP900821

Telephone number

0191 5373333

Date of previous inspection

18 February 2014

Information about this early years setting
Busy Bees Day Nursery at Sunderland Cleadon registered in 1997. The nursery
employs 27 members of childcare staff. Of these, 26 staff hold appropriate early
years qualifications at level 2 and above, including one member of staff who holds
a level 5 qualification and one with early years teacher status. The nursery opens
Monday to Friday all year round. Sessions are from 7.30am until 6pm. The nursery
provides funded early education for two-, three- and four-year-old children. It
supports children with special educational needs and/or disabilities.

Information about this inspection
Inspector
Julie Foers
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Inspection activities
n This was the first routine inspection the provider received since the COVID-19
pandemic began. The inspector discussed the impact of the pandemic with the
provider and has taken that into account in their evaluation of the provider.
n The manager discussed with the inspector how the nursery organises and plans
the curriculum and experiences for children. The inspector viewed the space
used by the children inside and the nursery garden.
n The inspector observed the quality of education during activities and assessed
the impact on children's learning. The manager and the inspector evaluated an
activity together.
n Relevant documentation was observed. This included evidence of training and
suitability of staff.
n The inspector held discussions with the manager and staff. She spoke to a
number of parents to gather their views on the nursery. The inspector took into
account the written views of others.
We carried out this inspection under sections 49 and 50 of the Childcare Act 2006
on the quality and standards of provision that is registered on the Early Years
Register. The registered person must ensure that this provision complies with the
statutory framework for children's learning, development and care, known as the
early years foundation stage.
If you are not happy with the inspection or the report, you can complain to Ofsted.
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The Office for Standards in Education, Children's Services and Skills (Ofsted)
regulates and inspects to achieve excellence in the care of children and young
people, and in education and skills for learners of all ages. It regulates and
inspects childcare and children's social care, and inspects the Children and Family
Court Advisory and Support Service (Cafcass), schools, colleges, initial teacher
training, further education and skills, adult and community learning, and education
and training in prisons and other secure establishments. It assesses council
children's services, and inspects services for looked after children, safeguarding
and child protection.
If you would like a copy of this document in a different format, such as large print
or Braille, please telephone 0300 123 1231, or email enquiries@ofsted.gov.uk.
You may reuse this information (not including logos) free of charge in any format
or medium, under the terms of the Open Government Licence. To view this licence,
visit www.nationalarchives.gov.uk/doc/open-government-licence/, write to the
Information Policy Team, The National Archives, Kew, London TW9 4DU, or email:
psi@nationalarchives.gsi.gov.uk
This publication is available at https://reports.ofsted.gov.uk/.
Interested in our work? You can subscribe to our monthly newsletter for more
information and updates: http://eepurl.com/iTrDn.
Piccadilly Gate
Store Street
Manchester
M1 2WD
T: 0300 123 1231
Textphone: 0161 618 8524
E: enquiries@ofsted.gov.uk
W: www.gov.uk/ofsted
© Crown copyright 2021
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