
Inspection of Twinkle Totz Day 
Nursery Ltd at Islip Manor Children's 
Centre
Islip Manor Childrens Centre, Eastcote Lane, NORTHOLT, Middlesex UB5 5RG

Inspection date: 2 November 2021

Overall effectiveness Good

The quality of education Good

Behaviour and attitudes Good

Personal development Outstanding

Leadership and management Good

Overall effectiveness at previous 
inspection Outstanding



What is it like to attend this early years setting?

The provision is good

Children thrive at this nursery. They enjoy taking part in a wide range of interesting 
and engaging activities throughout the day. For example, children dance the 'hokey 
cokey' and observe leaves in the garden area. They enjoy painting using a variety 
of tools and listen with pleasure to stories. Children enjoy doing the actions to 
songs during circle time sessions, showing that they know these songs well. These 
clear routines help children to feel secure at the nursery and know what to expect 
during the day. Children have formed warm relationships with staff. They approach 
staff for comfort or reassurance when necessary.

Children encounter many experiences that help them to understand the lives of 
different people. For instance, during Black History Month, the author of the 
'Rastamouse' books came to speak to the children. Children learned about the key 
message of the books. For example, to respect everybody however different they 
are from themselves. Children understand the clear expectations staff have for 
their behaviour. They praise children when they show the expected behaviours. 
Children respond to this praise proudly with big smiles.

What does the early years setting do well and what does it 
need to do better?

n Staff work very hard to support the individual needs of every child. A particular 
strength of the nursery is the way that staff support children with special 
educational needs and/or disabilities. Leaders work very well with external 
professionals to ensure every child receives the support they need. Every child 
makes progress on their individual learning journey.

n Staff give children the knowledge they need to support a healthy start to life. 
They learn about healthy eating by designing a healthy balanced meal and 
exploring and drawing different fruits and vegetables. Staff discuss with children 
how exercise makes them feel and the reasons it is important. Children enjoy 
watching puppet shows in which they learn how to look after their teeth and 
wash their hands. 

n Staff support children to become independent and carry out responsibilities 
themselves. Babies recognise and select their own water bottles and coats. 
Children serve themselves food and drink at mealtimes. They pass dishes around 
the table to each other. They learn to take turns and show consideration for 
each other as they share.

n Children develop their physical skills well. They ride bicycles and jump and climb 
over soft blocks in the garden, having fun as they play. Staff have not 
considered the physical development needs of younger babies, who cannot yet 
sit up or move independently within the garden area. Staff often carry these 
babies around, so they do not have the opportunity to develop physically while 
in the garden.
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n Staff plan many activities to support children to strengthen the small muscles in 
their hands. Children focus well on making marks, picking up small objects and 
connecting small parts during various activities. They squeeze pegs together as 
they pick up gloves and make them into a pair.

n Staff take every opportunity for children to develop their early mathematics 
skills. The pre-schoolers develop a good understanding of numbers to 10. They 
count the steps when they play 'What's the time Mr Wolf', or carefully count how 
many children are around the table at lunchtime.

n At times children wait too long at transition times. For example, babies sit at the 
table waiting for their snack for too long. Some children become restless during 
these times. 

n Leaders worked extremely hard to support families during the COVID-19 
pandemic. They provided regular communication and activity ideas for families. 
Leaders also supported the well-being of families by helping them to access 
support within the local community, where necessary. This helped to ensure that 
children were safe and secure during this time.

Safeguarding

The arrangements for safeguarding are effective.

Staff have good knowledge of what to do if they have concerns about a child's 
well-being. They attend regular training to make sure their safeguarding knowledge 
is up to date. Important safeguarding information is clearly displayed in the nursery 
for staff to access. Staff know what to do if they have a concern about behaviour 
or actions of another member of staff. Leaders have a good understanding of 
safeguarding procedures and know where to go for further support if necessary. 
Leaders use effective procedures to recruit staff and to ensure their ongoing 
suitability.

What does the setting need to do to improve?

To further improve the quality of the early years provision, the provider 
should:

n consider transition times throughout the day to ensure there is not excessive 
waiting time for children

n review the time younger babies spend in the garden area to ensure that they 
develop their physical skills during this time.
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Setting details
Unique reference number EY406026

Local authority Ealing 

Inspection number 10200720

Type of provision Childcare on non-domestic premises

Registers Early Years Register, Compulsory Childcare 
Register, Voluntary Childcare Register

Day care type Full day care

Age range of children at time of 
inspection

0 to 4

Total number of places 60

Number of children on roll 72

Name of registered person Twinkle Totz Day Nursery Limited

Registered person unique 
reference number RP528654

Telephone number 02088456000

Date of previous inspection 26 May 2017

Information about this early years setting

Twinkle Totz Day Nursery Ltd at Islip Manor Children's Centre registered in 2010. It 
is situated in Northolt, in the London Borough of Ealing. The nursery is open each 
weekday from 7.30am to 6pm and operates all year round. The provider receives 
funding to offer free early education for children aged two, three and four years. 
The nursery employs 16  staff. Of these, one holds qualified teacher status and 
another has early years professional status and other staff have relevant early 
years qualifications ranging from level 2 to level 3.

Information about this inspection

Inspector
Jenny Gordon
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Inspection activities

n This was the first routine inspection the setting received since the COVID-19 
pandemic began. The inspector discussed the impact of the pandemic with the 
provider and has taken that into account in their evaluation of the provider.

n The manager and the inspector completed a learning walk together and 
discussed the curriculum. 

n The inspector carried out a joint observation of an activity with the manager.
n Children spoke to the inspector about what they enjoy doing within the setting. 

The inspector observed the interactions between staff and children. 
n The inspector had discussions with staff and parents and took their views into 

account. 
n The inspector reviewed documentation and a discussion was held with leaders.

We carried out this inspection under sections 49 and 50 of the Childcare Act 2006 
on the quality and standards of provision that is registered on the Early Years 
Register. The registered person must ensure that this provision complies with the 
statutory framework for children's learning, development and care, known as the 
early years foundation stage.

If you are not happy with the inspection or the report, you can complain to Ofsted.
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The Office for Standards in Education, Children's Services and Skills (Ofsted) 
regulates and inspects to achieve excellence in the care of children and young 
people, and in education and skills for learners of all ages. It regulates and 
inspects childcare and children's social care, and inspects the Children and Family 
Court Advisory and Support Service (Cafcass), schools, colleges, initial teacher 
training, further education and skills, adult and community learning, and education 
and training in prisons and other secure establishments. It assesses council 
children's services, and inspects services for looked after children, safeguarding 
and child protection.

If you would like a copy of this document in a different format, such as large print 
or Braille, please telephone 0300 123 1231, or email enquiries@ofsted.gov.uk.

You may reuse this information (not including logos) free of charge in any format 
or medium, under the terms of the Open Government Licence. To view this licence, 
visit www.nationalarchives.gov.uk/doc/open-government-licence/, write to the 
Information Policy Team, The National Archives, Kew, London TW9 4DU, or email: 
psi@nationalarchives.gsi.gov.uk

This publication is available at https://reports.ofsted.gov.uk/.

Interested in our work? You can subscribe to our monthly newsletter for more 
information and updates: http://eepurl.com/iTrDn.

Piccadilly Gate
Store Street
Manchester
M1 2WD

T: 0300 123 1231
Textphone: 0161 618 8524
E: enquiries@ofsted.gov.uk
W: www.gov.uk/ofsted
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