
Inspection of Robin Hood After School 
Club
St Christophers Church, Hinchley Wood, Surrey KT10 0AQ

Inspection date: 6 December 2021

The quality and 
standards of early 
years provision

This 
inspection

Met

Previous   
inspection

Not applicable



What is it like to attend this early years setting?

This provision meets requirements

Children are at the heart of this club. The atmosphere is positive and children have 
a strong sense of belonging. This helps them to feel safe and secure. Children 
receive effective support from staff, who get to know them very well. They are 
happy to see the staff, who greet them warmly as they come out of school. 
Children enjoy sharing their news with the staff and other children as they walk to 
the club. Following the COVID-19 pandemic, staff have given high priority to 
children's emotional well-being. There is a good emphasis on promoting healthy 
lifestyles for children. Children benefit from plenty of fresh air and exercise in the 
outdoor play areas. They enjoy eating freshly prepared nutritious meals.

Children behave extremely well. They are polite and considerate towards each 
other. Children have a good understanding of the staff's high expectations for their 
conduct and behaviour. For example, they show good table manners during 
mealtimes. Children form strong friendships with one another and learn the 
importance of sharing. For instance, they work together to create structures using 
wooden blocks. Children demonstrate a desire to practise their skills from school, 
during their time at the club. For instance, children enjoy forming recognisable 
letters when making marks on their treasure maps. They say sounds accurately 
and point out the letters and the sounds that they represent. 

What does the early years setting do well and what does it 
need to do better?

n Staff teach children to be polite, well mannered, and kind to their friends. 
Children are happy to involve others in their play and demonstrate the ability to 
take turns. They remember to use their good manners, such as when they are 
given their hearty home-cooked meal. 

n Staff successfully help children to develop a good understanding of how to keep 
themselves safe. For example, when walking to the club, the staff talk to them 
about road safety. Children know that they must look and listen as they cross 
the road. 

n Staff encourage children to be independent. When they arrive at the club they 
put their belongings away tidily. They follow good hygiene routines, such as 
washing their hands before eating. Mealtimes are a social occasion where 
children and staff come together. Staff engage well with children to help them 
understand about healthy foods, good oral health and the importance of good 
hygiene. 

n Parents speak very highly about the club. They state the club is 'amazing' and 
that the staff are 'very positive and caring'. Parents report that the club is very 
accommodating and that the staff are always helpful in supporting their child's 
individual needs.
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n Staff have an exceptional knowledge of their key children and put in place highly 
effective systems to help children to settle when they begin at the club. They 
ensure children of all ages have many opportunities to engage in meaningful 
activities that are based on their interests. For instance, children enjoy hunting 
for coloured gems that staff have hidden in the outdoor area. Staff extend this 
activity further by providing a variety of resources for children to create their 
own treasure maps. Children show high levels of engagement and demonstrate 
great excitement as they find the hidden treasure.

n Overall, the manager and staff review areas of development within the setting. 
They identify the strengths of the setting and what they need to do to improve. 
However, they have identified that they are less successful in capturing the 
views of parents to help review the overall quality of service provided. 

n Children gain a positive view of diversity. They take part in various cultural and 
religious festivals, such as Christmas, Eid and Diwali. Children learn about their 
own cultures and beliefs and those of other people. 

n Staff say that they feel valued in the club and are passionate about their work 
with children. They attend various professional development opportunities to 
develop their skills. Staff benefit from regular supervision meetings and access 
online training. For instance, recent training has developed their understanding 
of wider safeguarding issues.  

Safeguarding

The arrangements for safeguarding are effective.

The management team prioritises children's safety. Staff show confidence in 
describing how they would identify, report and record concerns about children's 
welfare. They are aware of wider safeguarding concerns, including the potential 
signs of exploitation and female genital mutilation. The management team has 
thorough procedures to follow in the event a complaint or allegation is made 
against a member of staff. During recruitment, they check staff's suitability to work 
with children and obtain suitable references. Staff adhere to robust risk 
assessments to help keep areas safe for children. 
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Setting details
Unique reference number EY561065

Local authority Surrey

Inspection number 10191018

Type of provision Childcare on non-domestic premises

Registers Early Years Register, Compulsory Childcare 
Register

Day care type Out-of-school day care

Age range of children at time of 
inspection

4 to 8

Total number of places 30

Number of children on roll 41

Name of registered person Robin Hood After School Club Partnership

Registered person unique 
reference number RP561064

Telephone number 0203 539 0736

Date of previous inspection Not applicable

Information about this early years setting

Robin Hood After School Club registered in 2018. It is run by Robin Hood After 
School Club Partnership in Esher, Surrey. The club operates Monday to Thursday, 
from 3pm until 6pm, term time only. The club employs two staff, one of whom 
holds an appropriate childcare qualification at level 3. 

Information about this inspection

Inspector
Sarah Richards
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Inspection activities

n This was the first routine inspection the setting received since the COVID-19 
pandemic began. The inspector discussed the impact of the pandemic with the 
setting and has taken that into account in her evaluation of the setting.

n The manager showed the inspector the premises and discussed how they ensure 
it is safe and suitable.

n The manager and the inspector carried out a joint observation.
n A range of activities were observed by the inspector, both inside and outside.
n The inspector looked at relevant documentation and reviewed evidence of the 

suitability of staff working in the club, at convenient times during the inspection.
n The inspector spoke to the management team, children, parents and staff and 

considered their views.

We carried out this inspection under sections 49 and 50 of the Childcare Act 2006 
on the quality and standards of provision that is registered on the Early Years 
Register. The registered person must ensure that this provision complies with the 
statutory framework for children's learning, development and care, known as the 
early years foundation stage.

If you are not happy with the inspection or the report, you can complain to Ofsted.
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The Office for Standards in Education, Children's Services and Skills (Ofsted) 
regulates and inspects to achieve excellence in the care of children and young 
people, and in education and skills for learners of all ages. It regulates and 
inspects childcare and children's social care, and inspects the Children and Family 
Court Advisory and Support Service (Cafcass), schools, colleges, initial teacher 
training, further education and skills, adult and community learning, and education 
and training in prisons and other secure establishments. It assesses council 
children's services, and inspects services for looked after children, safeguarding 
and child protection.

If you would like a copy of this document in a different format, such as large print 
or Braille, please telephone 0300 123 1231, or email enquiries@ofsted.gov.uk.

You may reuse this information (not including logos) free of charge in any format 
or medium, under the terms of the Open Government Licence. To view this licence, 
visit www.nationalarchives.gov.uk/doc/open-government-licence/, write to the 
Information Policy Team, The National Archives, Kew, London TW9 4DU, or email: 
psi@nationalarchives.gsi.gov.uk

This publication is available at https://reports.ofsted.gov.uk/.

Interested in our work? You can subscribe to our monthly newsletter for more 
information and updates: http://eepurl.com/iTrDn.

Piccadilly Gate
Store Street
Manchester
M1 2WD

T: 0300 123 1231
Textphone: 0161 618 8524
E: enquiries@ofsted.gov.uk
W: www.gov.uk/ofsted
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