
Inspection of Millies House Nursery 
And Preschool
Distillery Lane, Fulham Reach, LONDON W6 9PL

Inspection date: 1 December 2021

Overall effectiveness Good

The quality of education Good

Behaviour and attitudes Good

Personal development Good

Leadership and management Good

Overall effectiveness at previous 
inspection Good



What is it like to attend this early years setting?

The provision is good

Children demonstrate that they are happy at this warm, safe and welcoming 
nursery. They confidently leave their parents at the door and quickly settle into the 
nursery routine. The well-organised environment promotes children's natural 
curiosity and eagerness to learn. Children are motivated and eager to join in. For 
example, older children show a keen interest in investigating why some objects 
float and some sink when placed in water. They take it in turns to select the object 
and predict what might happen before finding out. Children develop good 
communication skills and confidently articulate what they know. They play 
imaginatively, acting out their favourite stories in the garden. They move in 
different ways and take it in turns to tell their favourite parts. 

Children behave well. Staff skilfully support children to understand boundaries and 
develop an awareness of and respect for their peers. Children are kind and friendly 
and take time to listen to each other. Children enjoy their time spent outdoors. 
They are fascinated about the world around them and spend time looking at the 
different wildlife that comes into the garden. Children enjoy using the age-
appropriate apparatus. They show good physical skills as they climb up stepping 
stones and balance along a beam. 

What does the early years setting do well and what does it 
need to do better?

n The manager and staff are committed to the continual improvement of the 
nursery provision. They regularly reflect on what they do well and identify areas 
where they can be even more effective. For example, staff have recently 
introduced a new approach to how they teach children alongside their 
curriculum. 

n The manager and staff have a good understanding of their curriculum and what 
they want children to learn. Staff know their key children well and plan activities 
based on their interests and abilities. Staff evaluate the impact of activities on 
children's progress, and this is closely monitored by the manager. All children 
make good progress from their starting points in learning. 

n All children demonstrate high levels of independence. Younger children move 
around their rooms and explore the wide range of resources accessible to them. 
Older children confidently dress themselves before going outside and serve 
themselves at mealtimes. They learn new skills and try things for themselves, 
such as buttering their own crackers at snack time and managing their own self-
care routines. 

n Staff support children to develop good health and well-being. They provide 
healthy and nutritious meals for children and opportunities for regular exercise. 
Older children enjoy attending their baking club with the nursery chef. They 
learn about different food and how it is prepared. Children confidently share this 
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information with their peers.
n Staff attend courses to strengthen their skills. For example, staff have recently 

completed a course about working with babies. They feel that this has 
developed their understanding of what young babies need and what they can do 
to best support them. 

n The manager places a high priority on staff's well-being. Staff are happy and feel 
well supported in their roles. They have regular staff meetings and opportunities 
to share their views and opinions.

n Overall, children are well prepared for their next stage of learning. Staff have a 
good understanding of how children learn and they support their learning well. 
They make good use of small-group activities to support children's listening and 
turn-taking skills. Children are encouraged to engage in conversations and 
develop their imaginations as they share their ideas. Staff ask questions to 
support and extend children's learning. However, this is not consistent across all 
areas of the nursery. 

n The manager and staff team have adapted well to the challenges faced due to 
the COVID-19 pandemic. They ensured that all children were supported and 
continued to make good progress when they were unable to attend the nursery. 
Staff continue to have effective relationships with parents and use a variety of 
methods to share information about their child's day. However, staff do not 
share information with all parents about how they can further support their 
children's learning at home. 

Safeguarding

The arrangements for safeguarding are effective.

The manager and staff understand their responsibilities to keep children safe. All 
staff have completed safeguarding training. They give a high priority to children's 
safety and protection. Staff understand and recognise signs and symptoms that 
may indicate a child is at risk of neglect or abuse. They also have a good 
understanding of broader safeguarding issues. The manager has a safe recruitment 
procedure in place. She checks the suitability of new staff and the ongoing 
suitability of existing staff. The nursery is safe and secure. Staff carry out regular 
checks of all areas to keep children safe. 

What does the setting need to do to improve?

To further improve the quality of the early years provision, the provider 
should:

n strengthen the use of questioning to help identify what children already know 
and provide clear explanations to extend their knowledge even further

n develop further the exchange of information with parents about how they can 
appropriately support their child's learning at home. 
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Setting details
Unique reference number EY539840

Local authority Hammersmith & Fulham

Inspection number 10201728

Type of provision Childcare on non-domestic premises

Registers Early Years Register, Compulsory Childcare 
Register

Day care type Full day care

Age range of children at time of 
inspection

1 to 1

Total number of places 74

Number of children on roll 0

Name of registered person South West London Nursery Company 
Limited

Registered person unique 
reference number RP904378

Telephone number 02087484303

Date of previous inspection 1 February 2018

Information about this early years setting

Millies House Nursery and Preschool registered in 2017. The nursery is open from 
7.30am until 6pm, Monday to Friday, except for bank holidays and one week over 
the Christmas holidays. The provider employs 15 members of staff. Of these, two 
hold qualified teacher status and six hold appropriate early years qualifications at 
level 3. The nursery provides funded early education for children aged two, three 
and four years.

Information about this inspection

Inspector
Becky Phillips
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Inspection activities

n This was the first routine inspection the provider received since the COVID-19 
pandemic began. The inspector discussed the impact of the pandemic with the 
provider and has taken that into account in their evaluation of the setting. 

n The inspector completed a learning walk with the manager and discussed how 
the early years provision and the curriculum are organised. 

n The inspector observed activities and the quality of staff's interactions with the 
children. She talked to the manager and staff at appropriate times throughout 
the inspection.

n Children talked to the inspector about their play and activities. 
n The manager carried out a joint observation of an activity with the inspector. 
n The inspector viewed a range of documents, including Disclosure and Barring 

Service records, training certificates, the safeguarding policy and staff's records. 

We carried out this inspection under sections 49 and 50 of the Childcare Act 2006 
on the quality and standards of provision that is registered on the Early Years 
Register. The registered person must ensure that this provision complies with the 
statutory framework for children's learning, development and care, known as the 
early years foundation stage.

If you are not happy with the inspection or the report, you can complain to Ofsted.
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The Office for Standards in Education, Children's Services and Skills (Ofsted) 
regulates and inspects to achieve excellence in the care of children and young 
people, and in education and skills for learners of all ages. It regulates and 
inspects childcare and children's social care, and inspects the Children and Family 
Court Advisory and Support Service (Cafcass), schools, colleges, initial teacher 
training, further education and skills, adult and community learning, and education 
and training in prisons and other secure establishments. It assesses council 
children's services, and inspects services for looked after children, safeguarding 
and child protection.

If you would like a copy of this document in a different format, such as large print 
or Braille, please telephone 0300 123 1231, or email enquiries@ofsted.gov.uk.

You may reuse this information (not including logos) free of charge in any format 
or medium, under the terms of the Open Government Licence. To view this licence, 
visit www.nationalarchives.gov.uk/doc/open-government-licence/, write to the 
Information Policy Team, The National Archives, Kew, London TW9 4DU, or email: 
psi@nationalarchives.gsi.gov.uk

This publication is available at https://reports.ofsted.gov.uk/.

Interested in our work? You can subscribe to our monthly newsletter for more 
information and updates: http://eepurl.com/iTrDn.

Piccadilly Gate
Store Street
Manchester
M1 2WD

T: 0300 123 1231
Textphone: 0161 618 8524
E: enquiries@ofsted.gov.uk
W: www.gov.uk/ofsted
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