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What is it like to attend this early years setting?

This provision meets requirements

Children are happy and enthusiastic as they arrive at the club. They are met by
welcoming staff and children are keen to share their news with them. The
atmosphere at the club is very positive. Children are eager to explore the activities
available to them. They are excited to see dressing-up clothes and immediately
begin to dress up and engage in imaginative play. Children are kind and helpful to
each other, such as by helping to fasten each other's clothes. Children's behaviour
is good.

Children are encouraged to develop healthy lifestyles. They spend time outdoors,
whenever they can. Children have opportunities for active play, such as ball games
and they have lots of space to run around. Snack is a highly social time, where
children sit together to eat and chat about their day at school. They are confident
to chat to visitors and excited to talk about what roles they are playing in the
Christmas production. Children say they feel safe at the club and enjoy the
activities they have, such as craft and being outside.

What does the early years setting do well and what does it
need to do better?

® Through the COVID-19 pandemic, the managers consistently reflect on their
practice. They continue to work in close partnership with the host school as they
endeavour to keep children safe. When class 'bubbles' were in place, the staff
implemented the same procedures at the club.

B The leadership team is strong and experienced, new staff have recently joined
the team. The provider has robust recruitment procedures in place. This helps to
ensure that staff are suitable to work with children. New staff talk positively
about their recruitment and induction. Their knowledge and understanding of
safeguarding procedures and health and safety policies are good.

m Children are excited to find a large puddle outdoors. They work together very
well as they use equipment to build a bridge across it. Children demonstrate
good negotiation skills as they express their ideas and listen to each other. They
show respect for others, even when they disagree.

m Children build good relationships with staff. Their interactions are warm, fun and
friendly. Staff effectively nurture children and meet their individual needs. For
instance, they recognise when children are sitting alone and may need extra
emotional support. Staff sit with children and help them to deal with their
feelings and support them to engage in play. When children are not feeling well,
staff make sure they feel comfortable and have plenty of water. Providing a
quiet area in the club would be beneficial, so that children can rest and relax
when they need to.

B Parents speak positively about the club and staff. They say children are safe and
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enjoy themselves. Parents state children have lots of time outdoors, which they
feel is good for their well-being after a day at school.

m Children enjoy creative activities. They carefully colour in pictures and make
Christmas decorations. Staff sit alongside them, joining in the same activities.
Conversations are relaxed and friendly as children and staff discuss their
different plans for Christmas.

B Partnerships with the host school are strong and effective. The staff collect
children from their classes. Children's key persons have opportunities to speak to
teachers to share relevant information. This provides consistency of care for
children.

W Leaders prioritise staffs' professional development. Their performance is
monitored through regular supervisions and ongoing observations of practice.
This helps leaders to identify training opportunities for staff, to ensure continuity
in the standards of care. The provider shows a strong commitment to
improvement. Regular feedback from staff enables her to gain an accurate
understanding of the quality of the provision and identify what areas to develop.

Safeguarding
The arrangements for safeguarding are effective.

Leaders and staff have a good knowledge of child protection policies and
procedures and are aware of the signs that cause them to have concerns about a
child's welfare. They receive regular training to ensure their knowledge remains up
to date. This includes wider safeguarding issues, such as extremism and
radicalisation. The provider has robust policies and procedures in place, these are
used to underpin their good safeguarding practice. Staff are deployed well to
ensure good levels of supervision and support for all children.
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Setting details

Unique reference number
Local authority
Inspection humber

Type of provision

Registers

Day care type

Age range of children at time of
inspection

Total number of places
Number of children on roll
Name of registered person

Registered person unique
reference number

Telephone number
Date of previous inspection

Ofsted

2518240

Hertfordshire

10194599

Childcare on non-domestic premises

Early Years Register, Compulsory Childcare
Register, Voluntary Childcare Register

Out-of-school day care
4to11

64
56
Jousters Childcare Limited

RP902604

01707 894650
Not applicable

Information about this early years setting

Jousters At Ickleford registered in 2019. The club opens five days a week from
7.30am until 8.50am and from 3.15pm until 6pm, through school term times. There
are five members of staff employed at the club. One holds a qualification at level 2.

Information about this inspection

Inspector
Jill Hardaker
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Inspection activities

B This was the first routine inspection the provider received since the COVID-19
pandemic began. The inspector discussed the impact of the pandemic with the
provider and has taken that into account in her evaluations.

B The inspector took a tour of the club with the provider. They talked about how
the club is organised and discussed the play opportunities they provide for
children.

B The inspector observed the quality of interactions during activities indoors and
outside between the staff and children.

B The inspector spoke to a sample of children, staff and parents and took account
of their views.

B The inspector held discussions with the provider and manager throughout the
session. A sample of records, including safeguarding policies and procedures and
staff suitability checks were seen by the inspector.

We carried out this inspection under sections 49 and 50 of the Childcare Act 2006
on the quality and standards of provision that is registered on the Early Years
Register. The registered person must ensure that this provision complies with the
statutory framework for children's learning, development and care, known as the
early years foundation stage.

If you are not happy with the inspection or the report, you can complain to Ofsted.
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http://www.gov.uk/complain-ofsted-report
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Ofsted

The Office for Standards in Education, Children's Services and Skills (Ofsted)
regulates and inspects to achieve excellence in the care of children and young
people, and in education and skills for learners of all ages. It regulates and
inspects childcare and children's social care, and inspects the Children and Family
Court Advisory and Support Service (Cafcass), schools, colleges, initial teacher
training, further education and skills, adult and community learning, and education
and training in prisons and other secure establishments. It assesses council
children's services, and inspects services for looked after children, safeguarding
and child protection.

If you would like a copy of this document in a different format, such as large print
or Braille, please telephone 0300 123 1231, or email enquiries@ofsted.gov.uk.

You may reuse this information (not including logos) free of charge in any format
or medium, under the terms of the Open Government Licence. To view this licence,
visit www.nationalarchives.gov.uk/doc/open-government-licence/, write to the
Information Policy Team, The National Archives, Kew, London TW9 4DU, or email:
psi@nationalarchives.gsi.gov.uk

This publication is available at https://reports.ofsted.gov.uk/.

Interested in our work? You can subscribe to our monthly newsletter for more
information and updates: http://eepurl.com/iTrDn.

Piccadilly Gate
Store Street
Manchester
M1 2WD

T: 0300 123 1231
Textphone: 0161 618 8524
E: enquiries@ofsted.gov.uk
W: www.gov.uk/ofsted

© Crown copyright 2021
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