
Inspection of TicTots Day Nursery & 
Creche
Sure Start Preston West, Ainsdale Drive, Ashton-on-Ribble, PRESTON PR2 1TU

Inspection date: 6 December 2021

Overall effectiveness Good

The quality of education Good

Behaviour and attitudes Good

Personal development Good

Leadership and management Good

Overall effectiveness at previous 
inspection Inadequate



What is it like to attend this early years setting?

The provision is good

Children feel safe and secure in the calm and nurturing environment. They involve 
themselves in a good range of interesting and purposeful activities. Children share 
resources and play well together. For example, toddlers enjoy building with 
construction materials and pre-school children engage in imaginative role play 
using fire engines. Babies enjoy sensory experiences. They look at books and play 
with bricks and other sensory toys. Staff maintain good eye contact and facial 
expression. They engage children in lots of meaningful conversations to support 
early language and communication.

Children are confident learners and behave well. They proudly display their artwork 
and respond with broad smiles to the continuous praise and encouragement they 
receive. Children enjoy being creative and learn to handle tools with care and 
precision. For example, while designing a Christmas jumper on card, children 
colour it in and decorate it with different sparkling materials. Children learn to 
make choices and decisions and do this with the utmost confidence. For instance, 
during calming and relaxation sessions, they choose which book they would like to 
listen to by voting. Children count the votes together and share the result. This 
helps children to understand democracy and how to decide things fairly.

Partnership with parents is good. Staff share information with parents about their 
children's learning and involve them in activities that can be enjoyed at home. 
Parents are keen to show their appreciation of the staff and all they do for their 
children. Staff also work with other professionals to ensure children's needs are 
met.

What does the early years setting do well and what does it 
need to do better?

n The manager and staff team focus well on making improvements. Since the last 
inspection, they have strengthened the implementation of the curriculum in the 
toddler outdoor play area. This area now provides opportunities to help further 
engage and excite children. The manager has undertaken additional 
safeguarding training to strengthen her understanding of her role and 
responsibilities. Furthermore, the child protection policy has been updated in line 
with local safeguarding children partnership guidance and procedures. 
Therefore, the previous recommendation and breaches have been rectified.

n The effectiveness of staff's teaching and practice is monitored well by the 
manager. Through regular supervision sessions and appraisals, staff receive 
appropriate support and professional development. Recent training in children's 
mental health and well-being is used effectively during group activities where 
children learn about their feelings and emotions. 

n Staff foster children's independence well. They encourage children to complete 
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tasks for themselves. For example, children set their own table space at 
lunchtime. They help themselves to a napkin and serve themselves their lunch. 
Children take ownership in this task and show great resilience and confidence in 
their skills. They are well prepared for their eventual move on to school. Children 
with special educational needs and/or disabilities and children in receipt of 
additional funding have their needs met well. 

n Staff use effective strategies to help promote positive behaviour. They 
encourage children to cooperate in routine activities by following simple and 
clear rules. Therefore, children know what is expected of them.  Staff have a 
gentle approach and communicate respectively with children. Children respond 
positively and listen carefully to instructions. For example, they help tidy away 
toys and then eagerly sit down ready for carpet-time activities.

n Staff support most children to develop their vocabulary and language skills. They 
use age-appropriate teaching strategies to help children become confident 
communicators. For example, babies' vocalising is responded to by staff, and 
reading stories and singing songs are effectively used to help to develop early 
speech and language. Older children benefit from two-way conversations. Staff 
frequently ask questions and engage in meaningful discussions with children. 
However, some children who speak English as an additional language are not 
developing a good grasp of English language. In addition to this, the opportunity 
to develop and use their home language in their play and learning is not further 
explored. 

Safeguarding

The arrangements for safeguarding are effective.

Robust recruitment and vetting procedures are in place to ensure that all staff are 
suitable to work with children. Staff make sure that children play in a safe and 
secure environment. They implement robust risk assessments and follow detailed 
policies and procedures. All staff understand how to identify and report 
safeguarding concerns, following local guidelines. They have all completed 
safeguarding training and understand their safeguarding responsibilities. Staff are 
familiar with the procedures for reporting any signs of abuse or neglect, including 
those relating to the 'Prevent' duty and child exploitation. 

What does the setting need to do to improve?

To further improve the quality of the early years provision, the provider 
should:

n strengthen the opportunities for children to develop and use their home 
language in their play and learning, and ensure that children have sufficient 
opportunities to learn and reach a good standard in English language.
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Setting details
Unique reference number EY425748

Local authority Lancashire

Inspection number 10199097

Type of provision Childcare on non-domestic premises

Registers Early Years Register, Compulsory Childcare 
Register, Voluntary Childcare Register

Day care type Full day care

Age range of children at time of 
inspection

0 to 4

Total number of places 56

Number of children on roll 61

Name of registered person Thompson (TIC TOTS) Partnership

Registered person unique 
reference number RP902254

Telephone number 01772 727032

Date of previous inspection 16 June 2021

Information about this early years setting

TicTots Day Nursery & Creche registered in 2011. The nursery employs 13 
members of childcare staff. Of these, 12 hold appropriate early years qualifications. 
The nursery opens from Monday to Friday for 50 weeks of the year. Sessions are 
from 7.30am until 5.30pm. The nursery provides funded early education for two-, 
three- and four-year-old children. 

Information about this inspection

Inspector
Carys Millican
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Inspection activities

n A senior member of staff and the manager joined the inspector on a learning 
walk and talked to the inspector about their curriculum and what they want their 
children to learn. 

n The inspector observed the quality of education being provided, indoors and 
outdoors, and assessed the impact that this was having on children's learning.

n Staff spoke to the inspector during the inspection.
n The manager and the inspector carried out joint observations of group activities 

in the pre-school room.
n Parents shared their views of the setting with the inspector. 
n The inspector looked at relevant documentation and reviewed evidence of the 

suitability of staff working in the nursery.
n The inspector spoke with the nominated individual and manager about the 

leadership and management of the setting.

We carried out this inspection under sections 49 and 50 of the Childcare Act 2006 
on the quality and standards of provision that is registered on the Early Years 
Register. The registered person must ensure that this provision complies with the 
statutory framework for children's learning, development and care, known as the 
early years foundation stage.

If you are not happy with the inspection or the report, you can complain to Ofsted.
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The Office for Standards in Education, Children's Services and Skills (Ofsted) 
regulates and inspects to achieve excellence in the care of children and young 
people, and in education and skills for learners of all ages. It regulates and 
inspects childcare and children's social care, and inspects the Children and Family 
Court Advisory and Support Service (Cafcass), schools, colleges, initial teacher 
training, further education and skills, adult and community learning, and education 
and training in prisons and other secure establishments. It assesses council 
children's services, and inspects services for looked after children, safeguarding 
and child protection.

If you would like a copy of this document in a different format, such as large print 
or Braille, please telephone 0300 123 1231, or email enquiries@ofsted.gov.uk.

You may reuse this information (not including logos) free of charge in any format 
or medium, under the terms of the Open Government Licence. To view this licence, 
visit www.nationalarchives.gov.uk/doc/open-government-licence/, write to the 
Information Policy Team, The National Archives, Kew, London TW9 4DU, or email: 
psi@nationalarchives.gsi.gov.uk

This publication is available at https://reports.ofsted.gov.uk/.

Interested in our work? You can subscribe to our monthly newsletter for more 
information and updates: http://eepurl.com/iTrDn.

Piccadilly Gate
Store Street
Manchester
M1 2WD

T: 0300 123 1231
Textphone: 0161 618 8524
E: enquiries@ofsted.gov.uk
W: www.gov.uk/ofsted
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