
Inspection of Hamd House Nursery - 
Small Heath
11-27 St. Oswald's Road, Small Heath, Birmingham B10 9RB

Inspection date: 23 November 2021

Overall effectiveness Outstanding

The quality of education Outstanding

Behaviour and attitudes Outstanding

Personal development Outstanding

Leadership and management Outstanding

Overall effectiveness at previous 
inspection Outstanding



What is it like to attend this early years setting?

The provision is outstanding

Staff greet children at the door and they receive a warm welcome to this inclusive 
nursery. Children love coming in and are enthusiastic, inquisitive and highly 
motivated to learn. Staff provide a rich array of activities to promote children's 
interest, excitement and thirst for learning. Younger children enjoy painting 
pictures of butterflies, which they link back to the story of 'The Hungry Caterpillar'. 
They talk about the food the caterpillar eats and what is healthy and what is not. 
Older children enjoy playing a game of I-spy while eating snack. They describe the 
fruit without naming it, using rich vocabulary, such as 'crunchy, succulent and 
sweet'. Staff support their learning by showing flash cards with the names of the 
fruit on. They all discuss the letter sounds. 

Children relish opportunities to demonstrate their skills as they take turns writing 
letters on a white board. They show pride in their achievement. Staff and their 
friends congratulate them by clapping, which gives them a real sense of belonging 
and enhances their self-esteem. Staff provide excellent experiences for children, 
which they may not receive elsewhere. Children delight in recalling when the 
animal man visited and talk about what snakes look and feel like. They giggle as 
they remember the snakes tongues going in and out of its mouth and that it uses it 
to sniff them. The nursery really excels in supporting all children to reach their full 
potential. 

What does the early years setting do well and what does it 
need to do better?

n The dedicated provider and manager lead an extremely committed team of 
highly qualified and experienced staff. The quality of teaching is outstanding. 
Staff work exceptionally well together to maintain the high-quality of teaching. 
They provide an exciting learning environment, indoors and outdoors, which 
promotes all areas of the curriculum. 

n The provider's ambitious and well-sequenced curriculum builds on what children 
know and can do. It is highly effective at promoting early communication and 
language skills. A strong emphasis is placed on language and literacy. Highly 
skilled staff consistently introduce a rich vocabulary to children, to further extend 
their language skills. For example, when children complete a science experiment 
to investigate 'what sinks and what floats', staff ask them about the water and 
whether it is 'transparent'. When looking at volcanos and mixing vinegar, soap, 
and bicarbonate soda, they talk about 'eruption' and 'erupting'.

n All children, including those with special educational needs and/or disabilities, 
make excellent progress from their starting points. Children learn phonetic 
sounds to letters and progress this knowledge to segmenting and blending 
sounds, developing early reading skills. Staff provide lots of opportunities for 
children to develop and gain a significant understanding of mathematical 
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concepts. This teaching goes above and beyond counting and recognising 
numbers. Children can weigh, measure, compare and contrast different items. 
Children recall the knowledge they have learned. For example, at snack time, 
children talk about cucumbers being a whole circle or semi-circle.

n British values are expertly threaded throughout all the activities. Children learn 
about respect and tolerance for those who may be different to them. They are 
reminded of classroom rules and how to be kind to their friends and take turns. 
Children's behaviour is exemplary.

n The provider and staff team consistently and effectively evaluate the impact of 
the provision on children's progress. This includes the impact of the early years 
pupil premium funding. The provider has created a toy library with educational 
toys and activities, as well as reading books for children to take home to play 
with and share.

n Parents report how thrilled they are with the nursery. Excellent communication 
enables them to understand their child's learning and progress. Activity packs 
and regular newsletters help them to support their child's learning even further 
at home.

n Children's knowledge about how to lead a healthy lifestyle is inspiring. They 
learn how many portions of fruit and vegetables they need each day to keep 
healthy. Younger children learn about how the body and digestive system work. 
Children confidently recall that milk comes from cows and contains calcium, 
which is good for teeth and bones. They also learn what is good and healthy for 
the planet and the environment. Children have explored what can be recycled to 
keep the planet healthy.

n The provider places a sharp focus on continuous professional development for all 
staff. Staff say they feel very supported by the provider and manager, who 
promote their well-being very effectively. The highly positive working 
relationships between all the staff in the nursery reflect their ethos to value 
every child. Staff show a real commitment to providing high-quality interactions 
and experiences for all children.

Safeguarding

The arrangements for safeguarding are effective.

An exceptional focus on safeguarding training means all staff have a detailed 
knowledge of how to respond to concerns in a child's life. In addition, they are fully 
conversant with the procedures to follow should they have concerns about adults 
who are working with children. Safeguarding is fully embedded throughout the 
nursery and is at the centre of the staff's dialogue with children. Children are 
taught the importance of safety and how they can keep themselves safe. The 
provider and staff's focus on ensuring children's safety extends beyond their setting 
and into the community. Meticulous record keeping and regular welfare calls to 
families to keep in touch, ensures each child and their family are well. 
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Setting details
Unique reference number EY462622

Local authority Birmingham

Inspection number 10214438

Type of provision Childcare on non-domestic premises

Registers Early Years Register, Compulsory Childcare 
Register

Day care type Sessional day care

Age range of children at time of 
inspection

2 to 4

Total number of places 150

Number of children on roll 87

Name of registered person Hamd House School Ltd

Registered person unique 
reference number RP532588

Telephone number 07971 574828

Date of previous inspection 30 October 2013

Information about this early years setting

Hamd House Nursery - Small Heath registered in 2013. It opens Monday to Friday 
and offers a variety of sessions, which include 8.50am to 11.50am, 12.50pm to 
3.50pm and 9am to 3pm, during term time. The nursery employs 10 members of 
childcare staff, all of whom hold appropriate early years qualifications at level 3 and 
upwards to level 6. The nursery provides funded early education for two-, three- 
and four-year-old children. 

Information about this inspection

Inspectors
Johanna Holt
Yvonne Johnson
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Inspection activities

n This was the first routine inspection the provider received since the COVID-19 
pandemic began. Inspectors discussed the impact of the pandemic with the 
provider and have taken that into account in their evaluation of the provider.

n The provider, manager, and inspectors completed a learning walk together of all 
areas of the nursery and discussed the early years curriculum.

n Children spoke to and communicated with the inspectors during the inspection. 
The inspectors found out about their time at the setting.

n The inspectors talked to staff at appropriate times during the inspection and 
took account of their views.

n The inspectors observed the quality of education being provided, indoors and 
outdoors, and assessed the impact that this has on children's learning.

n An inspector carried out a joint observation of group activities with the provider 
and manager.

n An inspector spoke to several parents during the inspection and took account of 
their views.

n The provider and manager provided the inspectors with a sample of key 
documentation on request. 

We carried out this inspection under sections 49 and 50 of the Childcare Act 2006 
on the quality and standards of provision that is registered on the Early Years 
Register. The registered person must ensure that this provision complies with the 
statutory framework for children's learning, development and care, known as the 
early years foundation stage.

If you are not happy with the inspection or the report, you can complain to Ofsted.
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The Office for Standards in Education, Children's Services and Skills (Ofsted) 
regulates and inspects to achieve excellence in the care of children and young 
people, and in education and skills for learners of all ages. It regulates and 
inspects childcare and children's social care, and inspects the Children and Family 
Court Advisory and Support Service (Cafcass), schools, colleges, initial teacher 
training, further education and skills, adult and community learning, and education 
and training in prisons and other secure establishments. It assesses council 
children's services, and inspects services for looked after children, safeguarding 
and child protection.

If you would like a copy of this document in a different format, such as large print 
or Braille, please telephone 0300 123 1231, or email enquiries@ofsted.gov.uk.

You may reuse this information (not including logos) free of charge in any format 
or medium, under the terms of the Open Government Licence. To view this licence, 
visit www.nationalarchives.gov.uk/doc/open-government-licence/, write to the 
Information Policy Team, The National Archives, Kew, London TW9 4DU, or email: 
psi@nationalarchives.gsi.gov.uk

This publication is available at https://reports.ofsted.gov.uk/.

Interested in our work? You can subscribe to our monthly newsletter for more 
information and updates: http://eepurl.com/iTrDn.

Piccadilly Gate
Store Street
Manchester
M1 2WD

T: 0300 123 1231
Textphone: 0161 618 8524
E: enquiries@ofsted.gov.uk
W: www.gov.uk/ofsted

© Crown copyright 2021
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