
Inspection of Brookfield Day Nursery
Brookfield Day Nursery, London Road, Lowfield Heath, CRAWLEY, West Sussex 
RH10 9TR

Inspection date: 18 November 2021

Overall effectiveness Outstanding

The quality of education Outstanding

Behaviour and attitudes Outstanding

Personal development Outstanding

Leadership and management Outstanding

Overall effectiveness at previous 
inspection Good



What is it like to attend this early years setting?

The provision is outstanding

Children are extremely happy and settled. Their independence and self-care skills 
are exceptionally well supported. Even the youngest children are encouraged to try 
and do things by themselves. Young children feed themselves confidently, and 
older children independently manage self-care routines. Children enjoy home-
cooked food and understand the impact that healthy eating has on their body. 
They enthusiastically tell staff that milk has calcium which makes their bones 
strong and that carbohydrates give them energy to run.

Children enthusiastically engage with their peers as they play outside together. 
They show a positive attitude to learning as they talk about their shared interests 
such as dinosaurs and water. Children squeal with delight as they throw the water 
into the air. Staff skilfully intervene to extend learning. They question if children 
have noticed the different sound the water makes as it splashes into the puddle. 
Children begin to experiment with new ideas and make their own predictions. 

Children's behaviour is exemplary. They understand the rules of the setting and 
recognise the impact their behaviour has on others. Children have ample 
opportunity to take on extra responsibilities and contribute to decision-making. 
Children across the nursery are listened to by attentive staff and are given 
ownership over their learning.

What does the early years setting do well and what does it 
need to do better?

n The exceptional manager provides a culture of mutual support and is dedicated 
to ensuring that staff are fully supported. Staff are well qualified and are 
committed to ensuring that all children have the best start in life. Staff are 
provided with a comprehensive range of training and development opportunities, 
combined with regular meetings, mentoring and management support. This 
means that they continually update their knowledge and skills.  

n Staff are exceptional teachers. They are knowledgeable and demonstrate a deep 
understanding of how children learn and develop. Staff use their knowledge of 
children's interests to create exciting learning opportunities and build on what 
children know and can do. They skilfully extend learning as children explore the 
play dough. Staff ask open-ended questions, challenge thinking and model 
language. Children learn new words and their meaning, such as 'crunchy' and 
'gritty'.

n Parents are fully informed about their children's progress and receive regular 
information on how to support learning at home. They comment that staff have 
implemented effective risk assessments to keep the children safe during the 
COVID-19 pandemic. Parents particularly praise staff for placing importance on 
providing exciting activities that support children's confidence and self-esteem.
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n Staff treat children with the upmost respect. They ask their permission to 
complete care routines and empower children to discuss how they are feeling. 
Children develop a positive sense of themselves. Staff support them to recognise 
what makes them unique. For example, children look in the mirror and staff 
comment on the colour of their eyes and hair. Children's emotional well-being is 
extremely well supported. 

n Staff support children's communication and language extremely well. They learn 
basic sign language and share new words with children, connected with planned 
activities or their interests. Staff use repetition and give children time to 
respond, to support emerging speech for babies and toddlers. They work closely 
with parents and outside agencies to ensure that all children, including those 
with special educational needs and/or disabilities, are provided with support to 
help them make rapid progress in their learning.

n Children show high levels of curiosity and engagement in their play. Toddlers 
use the chalks to make marks and show a keen interest in early phonics. Older 
children understand that stories have a beginning, middle and end. They proudly 
tell staff about the 'illustrator' and 'author'. Staff bring activities and stories alive 
for children, stimulating their imagination and enthusiasm. Children spend time 
exploring books independently and sharing stories with friends. This prepares 
them for their next stage of learning, including school.

n Children learn about their community and develop a deep understanding of the 
world around them. They learn about charity work and local initiatives. For 
example, children collect food for homelessness charities and have opportunities 
to meet the people who have benefited from their kindness. Children are eager 
to learn about families and communities beyond their own. 

Safeguarding

The arrangements for safeguarding are effective.

Partnership working with other agencies to support families is highly effective. Staff 
care deeply for each child and prioritise their safety and well-being. The manager 
and staff have excellent knowledge of how to keep children safe and how to 
identify when children may be at risk of harm. This includes wider safeguarding 
matters, such as radicalisation. The manager follows safe recruitment procedures 
to ensure that all staff are suitable to work with children. Staff complete robust risk 
assessments to ensure that the nursery is safe. 
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Setting details
Unique reference number 113545

Local authority West Sussex

Inspection number 10208808

Type of provision Childcare on non-domestic premises

Registers Early Years Register, Compulsory Childcare 
Register, Voluntary Childcare Register

Day care type Full day care

Age range of children at time of 
inspection

1 to 4

Total number of places 60

Number of children on roll 80

Name of registered person Brookfield Day Nursery Ltd

Registered person unique 
reference number RP907664

Telephone number 01293 535300

Date of previous inspection 31 March 2017

Information about this early years setting

Brookfield Day Nursery registered in 2000. It operates in Crawley, West Sussex. 
The nursery is open Monday to Friday, from 7.30am to 6.30pm, all year round, 
apart from between Christmas and New Year. The nursery employs 14 staff, all of 
whom hold appropriate early years qualifications. The nursery receives funding to 
provide free early education for children aged two, three and four years.

Information about this inspection

Inspector
Lisa Parker
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Inspection activities

n This was the first routine inspection the provider received since the COVID-19 
pandemic began. The inspector discussed the impact of the pandemic with the 
provider and has taken that into account in their evaluation of the provider.

n The manager and the inspector completed a learning walk together of all areas 
of the nursery and discussed the early years curriculum.

n The inspector talked to staff at appropriate times during the inspection and took 
account of their views.

n The inspector observed the quality of education being provided, indoors and 
outdoors, and assessed the impact that this was having on children's learning.

n The inspector carried out joint observations of a baking activity with the 
manager.

n The inspector looked at relevant documentation and reviewed evidence of the 
suitability of staff working in the nursery.

We carried out this inspection under sections 49 and 50 of the Childcare Act 2006 
on the quality and standards of provision that is registered on the Early Years 
Register. The registered person must ensure that this provision complies with the 
statutory framework for children's learning, development and care, known as the 
early years foundation stage.

If you are not happy with the inspection or the report, you can complain to Ofsted.
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The Office for Standards in Education, Children's Services and Skills (Ofsted) 
regulates and inspects to achieve excellence in the care of children and young 
people, and in education and skills for learners of all ages. It regulates and 
inspects childcare and children's social care, and inspects the Children and Family 
Court Advisory and Support Service (Cafcass), schools, colleges, initial teacher 
training, further education and skills, adult and community learning, and education 
and training in prisons and other secure establishments. It assesses council 
children's services, and inspects services for looked after children, safeguarding 
and child protection.

If you would like a copy of this document in a different format, such as large print 
or Braille, please telephone 0300 123 1231, or email enquiries@ofsted.gov.uk.

You may reuse this information (not including logos) free of charge in any format 
or medium, under the terms of the Open Government Licence. To view this licence, 
visit www.nationalarchives.gov.uk/doc/open-government-licence/, write to the 
Information Policy Team, The National Archives, Kew, London TW9 4DU, or email: 
psi@nationalarchives.gsi.gov.uk

This publication is available at https://reports.ofsted.gov.uk/.

Interested in our work? You can subscribe to our monthly newsletter for more 
information and updates: http://eepurl.com/iTrDn.

Piccadilly Gate
Store Street
Manchester
M1 2WD

T: 0300 123 1231
Textphone: 0161 618 8524
E: enquiries@ofsted.gov.uk
W: www.gov.uk/ofsted
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