
Inspection of Flourish Day Nursery
Christ Church Hall, Christchurch Road, London, Surrey SW19 2NY

Inspection date: 11 November 2021

Overall effectiveness Good

The quality of education Good

Behaviour and attitudes Good

Personal development Outstanding

Leadership and management Good

Overall effectiveness at previous 
inspection Not applicable



What is it like to attend this early years setting?

The provision is good

Children's personal, social and emotional development is central to the ethos of the 
setting. Children who are new settle exceptionally well. There are flexible 
arrangements, so children receive a tailored approach to help them settle. As a 
result, all children build secure relationships with staff in the setting and excitedly 
seek out their key person when they arrive. Younger children's intimate care 
routines provide time for them and their key person to continue to develop these 
relationships. Children laugh and smile as staff sing to them while changing their 
nappies. 

Children develop independence. They complete small tasks that help them to 
develop practical skills, such as washing their hands, pouring drinks and clearing up 
after themselves. Children respond to staff's extremely high expectations for their 
behaviour. They learn what staff expect of them and the reasons why. Children 
respond to staff who speak to them in a calm and consistent manner, helping them 
to understand. For example, during small world play, children learn that being 
careful with home-made resources means they will be able to play with them for 
longer. Children across the setting learn how to share and take turns because staff 
constantly role model and encourage this through praise and reward. 

What does the early years setting do well and what does it 
need to do better?

n The manager has a clear and ambitious vision for the setting. He demonstrates a 
clear understanding of children's experiences outside of the setting and what 
staff must do to build on these. For example, the manager and staff know that 
many children may not have access to an outdoor space at home. As such, they 
ensure all children make use of the garden area daily and visit areas in the local 
community on a regular basis. 

n The manager designs the curriculum around the staff's knowledge of what 
children already know and can do. Staff use this and the children's individual 
interests to plan enjoyable and exciting activities that they are eager to join in 
with. For instance, staff know that some children have a strong interest in 
transport. So, they provide a range of opportunities across the seven areas of 
learning that involve the use of cars and vehicles. 

n All children, including those who have English as an additional language or may 
have special educational needs and/or disabilities, make good progress in their 
learning. All staff use effective assessment to monitor children's progress. Staff 
are well equipped to plan extensions for children's learning and development. 

n Sometimes, staff overly direct creative activities. For example, in these 
instances, staff tell children whether they have enough glue to stick their 
artwork together. This occasionally limits children's exploration and their ability 
to find solutions for themselves. 

Inspection report: Flourish Day Nursery
11 November 2021 2



n Staff promote equality and diversity extremely well. They focus discussions on 
topics that help children understand the world around them and prepare them 
for life in modern Britain. Older children learn about the range of family types in 
their local community. Staff talk to them about families who have only one 
parent or where both parents are the same gender. Toddler and pre-school 
children celebrate their similarities and differences as they talk about their family 
and cultural values.

n Leaders and the manager have a strong focus on professional development. 
They provide staff with a wide range of training opportunities that help them to 
develop their teaching practice. In addition, the manager does not overburden 
staff with excessive amounts of work. Staff feel valued and well supported in 
their roles. 

n Parents speak very highly of the setting. They value the communication they 
receive from staff and feel involved in their children's learning. They receive 
support and guidance from staff to help support their children's development, 
such as potty training at home. Leaders and the manager arrange open 
mornings where parents come into the setting and share their children's learning 
experiences. 

Safeguarding

The arrangements for safeguarding are effective.

Leaders and managers ensure all staff have a sound understanding of the potential 
risks to children's safety and well-being. Staff know how to take action to keep 
children safe. They have a good understanding of child protection, including how to 
report any concerns. Staff know the signs and symptoms of when children may be 
exposed or drawn into extremist views and behaviours. Staff and children 
undertake risk assessments together. The learning environment is safe and secure, 
and children learn the skills they need to be able to keep themselves and others 
safe. 

What does the setting need to do to improve?

To further improve the quality of the early years provision, the provider 
should:

n enhance staff teaching to help children have more freedom to decide how to use 
materials to experiment, explore and fully express their creativity.
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Setting details
Unique reference number 2552689

Local authority Merton 

Inspection number 10208756

Type of provision Childcare on non-domestic premises

Registers Early Years Register

Day care type Full day care

Age range of children at time of 
inspection 0 to 4

Total number of places 30

Number of children on roll 40

Name of registered person N & Mk Ltd

Registered person unique 
reference number 2552688

Telephone number 07876205872

Date of previous inspection Not applicable

Information about this early years setting

Flourish Day Nursery registered in 2019. They operate from Christ Church Hall, 
located in Colliers Wood, in the London Borough of Merton. The nursery operates 
each weekday from 7.30am to 6.30pm, all year round. There are 10 staff who work 
at the setting, seven of whom hold relevant childcare qualifications.

Information about this inspection

Inspector
Danny Lydon

Inspection activities

n This was the first routine inspection the provider received since the COVID-19 
pandemic began. The inspector discussed the impact of the pandemic with the 
provider and has taken that into account in their evaluation of the provider. 

n The manager and the inspector completed a learning walk together.
n The parents spoke to the inspector and shared their views about the setting.
n The inspector observed staff interactions with children during their play together 

and spoke to staff at appropriate times. 
n A meeting was held with the manager to discuss their leadership and 

management of the setting. 
n The inspector reviewed documents that were relevant to the inspection.
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We carried out this inspection under sections 49 and 50 of the Childcare Act 2006 
on the quality and standards of provision that is registered on the Early Years 
Register. The registered person must ensure that this provision complies with the 
statutory framework for children's learning, development and care, known as the 
early years foundation stage.

If you are not happy with the inspection or the report, you can complain to Ofsted.
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The Office for Standards in Education, Children's Services and Skills (Ofsted) 
regulates and inspects to achieve excellence in the care of children and young 
people, and in education and skills for learners of all ages. It regulates and 
inspects childcare and children's social care, and inspects the Children and Family 
Court Advisory and Support Service (Cafcass), schools, colleges, initial teacher 
training, further education and skills, adult and community learning, and education 
and training in prisons and other secure establishments. It assesses council 
children's services, and inspects services for looked after children, safeguarding 
and child protection.

If you would like a copy of this document in a different format, such as large print 
or Braille, please telephone 0300 123 1231, or email enquiries@ofsted.gov.uk.

You may reuse this information (not including logos) free of charge in any format 
or medium, under the terms of the Open Government Licence. To view this licence, 
visit www.nationalarchives.gov.uk/doc/open-government-licence/, write to the 
Information Policy Team, The National Archives, Kew, London TW9 4DU, or email: 
psi@nationalarchives.gsi.gov.uk

This publication is available at https://reports.ofsted.gov.uk/.

Interested in our work? You can subscribe to our monthly newsletter for more 
information and updates: http://eepurl.com/iTrDn.

Piccadilly Gate
Store Street
Manchester
M1 2WD

T: 0300 123 1231
Textphone: 0161 618 8524
E: enquiries@ofsted.gov.uk
W: www.gov.uk/ofsted
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