
Inspection of Rising Stars Preschool 
Romford
St Cedd Hall, Sims Close, Romford RM1 3QT

Inspection date: 9 November 2021

Overall effectiveness Good

The quality of education Good

Behaviour and attitudes Good

Personal development Good

Leadership and management Good

Overall effectiveness at previous 
inspection Requires improvement



What is it like to attend this early years setting?

The provision is good

Staff have high expectations of children's learning. Children benefit from a wide 
range of interesting play opportunities. Very young babies thrive as staff show an 
interest in them. They join in and respond warmly. Staff provide children with rich 
opportunities to understand words to help develop their understanding of language 
and communication. Children enjoy singing action rhymes and sharing books with 
staff. Toddlers experiment and have fun with messy play activities, and work with 
their hands to explore. Toddlers carefully pour sand into water and develop 
concepts of mathematics and movement. They are motivated to explore their 
feelings and imaginations.

Older children act out real-life experiences that are familiar to them. For instance, 
they pretend to make tea to drink. Children follow simple instructions as they 
collaborate with others and experiment. Older children are well behaved. They 
follow rules and understand why they are important. Children learn new concepts 
and are excited as they share their discoveries of which insects they have found 
during the outdoor bug hunt activity. They use cards, clipboards and pencils as 
they work hard to match the bugs. Children develop self-awareness and awareness 
of others. For instance, children talk about what they look like and what their 
friends look like as they look in the mirror. Children are well supported to take safe 
risks in their play, such as climbing in the garden. 

What does the early years setting do well and what does it 
need to do better?

n Overall, children's behaviour is good. Staff support older children well who 
struggle with their emotions. For instance, staff are calm and offer alternatives 
to manage their behaviour. However, on occasion, in the younger age group, 
some staff are not always alert to children's frustrations and miss opportunities 
to remind them of behaviour boundaries.

n Parents and staff have strong and respectful partnerships. Parents speak 
positively of staff and the progress their children have made since starting. 
Parents comment on how the setting has helped their child during the COVID-19 
pandemic. Staff receive and exchange important information with parents using 
an online parent application. Staff prompt parents and encourage them with 
ideas of learning that they can carry out at home.

n Leaders are committed and focused on raising the standard at the setting. They 
ensure that staff are supported and carry out regular supervision meetings with 
them. There is a strong focus on staff's professional development and leaders 
match appropriate training to their needs.

n Staff effectively sequence and match learning activities to children's 
developmental stages and needs, overall. However, on occasion, staff plan 
activities for younger children that are too complicated and not well organised.
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n Staff support children's developing language skills well. They comment on what 
children are doing and offer back-and-forth interactions. Staff chat with babies 
and toddlers. They use children's names when speaking to them and give them 
time to understand what has been said.

n Children's physical development is supported well. For example, children move 
around the garden looking for bugs. They dig deep into the soil and use shovels 
to dig into the ground. Children climb large apparatus and ride wheeled toys. 
Younger babies enjoy walking down the multi-level slope in the garden and sit 
on and move ride-on toys.

n Staff work closely with other professionals to support children with special 
educational needs and/or disabilities to catch up and close any gaps in their 
development. They remove any educational barriers to children's learning.

n Children's health is supported well. Staff prepare and provide younger babies 
with milk and ensure that nappy changing routines are fun and enjoyable. For 
example, animal pictures are displayed and staff sing songs. Staff offer children 
nutritious food and children independently serve themselves. 

n Children are encouraged to be independent in meeting their own care needs. For 
example, children use the toilet and wash their hands, put their coats on, and 
discuss oral health with staff. 

n Staff support children to make their own choices and have a voice. Children are 
supported to understand the importance of diversity. For example, children self-
select what they want to play with, ask questions and speak freely. Children are 
supported to learn about gender equality. For example, they look at photographs 
that reflect people carrying out different jobs that are not gender specific. 
Children take part in celebrations that are similar and different to their own.

Safeguarding

The arrangements for safeguarding are effective.

There is a strong culture of safeguarding. Staff have a secure understanding of the 
signs that may indicate a child is at risk of harm or abuse. They know how and who 
to report their concerns to at the nursery and external agencies. Staff are aware of 
broader issues of safeguarding in the local area and signs of extreme views and 
ideas and grooming. They implement a wide range of policies and procedures into 
everyday practices to support children's safety and well-being.

What does the setting need to do to improve?

To further improve the quality of the early years provision, the provider 
should:

n ensure that all staff are alert to younger children's frustrations and support them 
to manage their emotions with appropriate boundaries

n keep activities for younger children developmentally appropriate so that they are 
achievable.
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Setting details
Unique reference number EY550887

Local authority Havering

Inspection number 10128253

Type of provision Childcare on non-domestic premises

Registers Early Years Register

Day care type Full day care

Age range of children at time of 
inspection 0 to 3

Total number of places 62

Number of children on roll 35

Name of registered person Rising Stars Pre School Ltd

Registered person unique 
reference number RP906213

Telephone number 01708756714

Date of previous inspection 7 October 2019

Information about this early years setting

Rising Stars Preschool Romford registered in 2017. The pre-school is located in 
Romford, in the London Borough of Havering. It operates Monday to Friday from 
7.30am to 6.30pm for 51 weeks of the year. The provider employs 11 members of 
staff, all of whom hold an appropriate childcare qualification at level 2 or above. 
The setting provides early funded education for two-, three- and four-year-old 
children.

Information about this inspection

Inspector
Caroline Preston
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Inspection activities

n This was the first routine inspection the setting received since the COVID-19 
pandemic began. The inspector discussed the impact of the pandemic with the 
setting and has taken that into account in their evaluation of the setting.

n The inspector carried out a joint observation of an activity with the manager.
n The inspector spoke to parents, children and staff during the inspection.
n The inspector observed interactions between the staff and children and 

considered the impact this has on children's learning.
n The manager and the inspector carried out a learning walk together to 

understand the intent for the curriculum.

We carried out this inspection under sections 49 and 50 of the Childcare Act 2006 
on the quality and standards of provision that is registered on the Early Years 
Register. The registered person must ensure that this provision complies with the 
statutory framework for children's learning, development and care, known as the 
early years foundation stage.

If you are not happy with the inspection or the report, you can complain to Ofsted.
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The Office for Standards in Education, Children's Services and Skills (Ofsted) 
regulates and inspects to achieve excellence in the care of children and young 
people, and in education and skills for learners of all ages. It regulates and 
inspects childcare and children's social care, and inspects the Children and Family 
Court Advisory and Support Service (Cafcass), schools, colleges, initial teacher 
training, further education and skills, adult and community learning, and education 
and training in prisons and other secure establishments. It assesses council 
children's services, and inspects services for looked after children, safeguarding 
and child protection.

If you would like a copy of this document in a different format, such as large print 
or Braille, please telephone 0300 123 1231, or email enquiries@ofsted.gov.uk.

You may reuse this information (not including logos) free of charge in any format 
or medium, under the terms of the Open Government Licence. To view this licence, 
visit www.nationalarchives.gov.uk/doc/open-government-licence/, write to the 
Information Policy Team, The National Archives, Kew, London TW9 4DU, or email: 
psi@nationalarchives.gsi.gov.uk

This publication is available at https://reports.ofsted.gov.uk/.

Interested in our work? You can subscribe to our monthly newsletter for more 
information and updates: http://eepurl.com/iTrDn.

Piccadilly Gate
Store Street
Manchester
M1 2WD

T: 0300 123 1231
Textphone: 0161 618 8524
E: enquiries@ofsted.gov.uk
W: www.gov.uk/ofsted
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