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Inspection date: 10 November 2021

The quality and 
standards of early 
years provision

This 
inspection

Met

Previous   
inspection

Not applicable



What is it like to attend this early years setting?

This provision meets requirements

Children develop very good relationships with the staff. They rush into the setting 
and are greeted by the very friendly, warm, welcoming, and fun staff. Children 
show high levels of self-esteem and excitedly make independent choices in their 
play. Club staff provide an inclusive environment where all children and their 
families are welcome. They respond to children's emotional needs very effectively. 
For example, staff encourage children to talk about how they are feeling and 
provide extra emotional support, such as cuddles for those children who need it. 
Staff quickly recognise changes in children's behaviour, such as when some 
children become quieter than usual. They tell children they have observed this and 
check if they are okay. Children respond and tell staff they are a little tired, as they 
have had a busy day at school. 

Children behave well. Staff are always close by, to offer them support and 
reassurance as they play. They support children well to manage their feelings and 
regulate their behaviour. Staff speak gently to them and give simple, clear 
explanations, making sure that children understand the reasons why some 
behaviour is not acceptable. Children develop strong social skills, interact with 
kindness, and show high levels of respect for others. This is demonstrated during 
mealtimes when they pass food to their friends and say please and thank you to 
staff.

What does the early years setting do well and what does it 
need to do better?

n Children engage well with staff. Staff ensure that children have access to a quiet 
area to enable them to rest and relax. On arrival, younger children go 
immediately to the 'cosy corner' and ask staff to read to them. They sit and lean 
against staff as they look at books, demonstrating they feel safe and secure. 

n Staff focus well on supporting children's overall health and well-being. Children 
gain a good understanding of healthy lifestyles. Staff encourage them to follow 
good hygiene routines, such as regularly washing their hands. They teach 
children the benefits of making healthy food choices.  During mealtimes, children 
comment that milk is good for them as it contains vitamins. They add that these 
help you to grow and protect you from viruses. Children also comment that 
honey has vitamins and this is made by bees.

n Children are enthusiastic and motivated to join in with the many activities 
available to them. Staff provide interesting activities to encourage children to 
explore and investigate. For example, children have fun 'milk marbling'. They 
add food colouring to milk and then add washing-up liquid into the mixture, 
using a cotton wool bud. These different substances make the milk and food 
colouring separate to create patterns. Children make links to their other 
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experiences. For instance, they comment that the washing-up liquid has the 
same effect as soap in separating germs from their hands.

n Staff recognise the importance of encouraging children to be physically active. 
Children get plenty of fresh air and exercise as they play outdoors. They have 
fun as they knock down skittles and use bats and balls.

n Partnerships with parents and other professionals involved in children's care are 
good. Staff use effective communication methods to share information with 
them, such as through daily discussions and newsletters. Parents report how 
happy their children are within the club.

n Staff provide children with good opportunities to extend their topics from school. 
For instance, children use stencils to draw around and create a picture of earth. 
When they use green and blue pens, they tell adults that the green is the land, 
and the blue is water.

n Leaders focus well on staff professional development and support them well 
through continuous supervision and monitoring. This helps them to identify 
training opportunities and ensure continuously high standards are maintained. 
Leaders make good use of regular staff appraisals to monitor staffs' suitability 
and performance.

Safeguarding

The arrangements for safeguarding are effective.

Leaders and staff have a good understanding of how to keep children safe. Leaders 
ensure that staff complete regular training to help them to identify the signs and 
symptoms of abuse. Staff can confidently describe what they need to do if they 
have any concerns about a child's well-being, including from wider safeguarding 
issues, such as female genital mutilation and exploitation. Staff recruitment 
procedures are robust. The provider places a good focus on checking that those 
working with children are and continue to be suitable. Staff complete regular 
checks on the environment to identify and eliminate any potential risks. 
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Setting details
Unique reference number 2525606

Local authority Surrey

Inspection number 10208261

Type of provision Childcare on non-domestic premises

Registers Early Years Register, Compulsory Childcare 
Register, Voluntary Childcare Register

Day care type Out-of-school day care

Age range of children at time of 
inspection

4 to 7

Total number of places 50

Number of children on roll 30

Name of registered person Casa Clubs Limited

Registered person unique 
reference number RP531589

Telephone number 01252727000

Date of previous inspection Not applicable

Information about this early years setting

Casa Clubs @ South Camberley Primary Infant Campus registered in 2019. The 
club is located in Camberley, Surrey. The club operates term time only, between 
7.30am and 8.50am, and 3pm to 6pm. There are currently two staff employed. Of 
these, one has a level 3 qualification in childcare. 

Information about this inspection

Inspector
Ingrid Howell
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Inspection activities

n This was the first routine inspection the provider received since the COVID-19 
pandemic began. The inspector discussed the impact of the pandemic with the 
provider and has taken that into account in her evaluation of the provider.

n The inspector asked staff questions throughout the inspection to establish their 
understanding of how to safeguard children.

n The views of the parents were gathered through face-to-face discussion and 
written feedback.  

n The inspector sampled documentation, including staff qualifications, and 
evidence of paediatric first-aid training.

n The inspector observed the interactions between staff and children and 
considered the impact on their personal, emotional and physical development.

We carried out this inspection under sections 49 and 50 of the Childcare Act 2006 
on the quality and standards of provision that is registered on the Early Years 
Register. The registered person must ensure that this provision complies with the 
statutory framework for children's learning, development and care, known as the 
early years foundation stage.

If you are not happy with the inspection or the report, you can complain to Ofsted.
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The Office for Standards in Education, Children's Services and Skills (Ofsted) 
regulates and inspects to achieve excellence in the care of children and young 
people, and in education and skills for learners of all ages. It regulates and 
inspects childcare and children's social care, and inspects the Children and Family 
Court Advisory and Support Service (Cafcass), schools, colleges, initial teacher 
training, further education and skills, adult and community learning, and education 
and training in prisons and other secure establishments. It assesses council 
children's services, and inspects services for looked after children, safeguarding 
and child protection.

If you would like a copy of this document in a different format, such as large print 
or Braille, please telephone 0300 123 1231, or email enquiries@ofsted.gov.uk.

You may reuse this information (not including logos) free of charge in any format 
or medium, under the terms of the Open Government Licence. To view this licence, 
visit www.nationalarchives.gov.uk/doc/open-government-licence/, write to the 
Information Policy Team, The National Archives, Kew, London TW9 4DU, or email: 
psi@nationalarchives.gsi.gov.uk

This publication is available at https://reports.ofsted.gov.uk/.

Interested in our work? You can subscribe to our monthly newsletter for more 
information and updates: http://eepurl.com/iTrDn.

Piccadilly Gate
Store Street
Manchester
M1 2WD

T: 0300 123 1231
Textphone: 0161 618 8524
E: enquiries@ofsted.gov.uk
W: www.gov.uk/ofsted
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