
Inspection of Busy Bees Day Nursery 
at Plymouth
Seaton Court, 2 William Prance Road, Plymouth, Devon PL6 5WS

Inspection date: 3 November 2021

Overall effectiveness Good

The quality of education Good

Behaviour and attitudes Good

Personal development Good

Leadership and management Good

Overall effectiveness at previous 
inspection Inadequate



What is it like to attend this early years setting?

The provision is good

Children settle well and demonstrate warm relationships with staff. On arrival, 
children beam with pleasure as they are greeted by a familiar adult. Staff ask 
parents about children's experiences at home. This makes children feel special and 
safe. As a result, they start the day confident and keen to learn. Children receive 
good support from staff who understand their learning needs well. For example, 
before children draw self-portraits, staff encourage them to look at themselves in 
the mirror. Staff introduce new vocabulary and encourage children to remember 
language they have previously learned. They talk about the colours of their eyes 
and other features that make them unique. Children communicate with confidence. 
Younger children join in with songs and rhymes. All children show a keen interest 
in books, and are quick to notice written words used throughout the nursery, such 
as the menu boards on the lunch table. 

Children are confident to experiment. Young children explore new textures as they 
use their hands to make patterns with paint. They learn to listen well and follow 
instructions, gaining important skills for their future learning. For example, they 
move their bodies in a particular way when participating in a yoga session. Staff 
encourage children to feel how their muscles stretch. This helps children 
understand the importance of looking after their own health and well-being. 
Managers and staff work well together to ensure that children receive a broad 
curriculum, which builds on children's skills and knowledge and reflects their 
interests. They are ambitious in what they want children to achieve, including 
children with special educational needs and/or disabilities (SEND) and those who 
speak English as an additional language.

What does the early years setting do well and what does it 
need to do better?

n Since the last inspection, there has been a clear emphasis from leaders on 
providing support and training for managers and staff. As a result, staff 
demonstrate a secure understanding of their roles and responsibilities to keep 
children safe and of how to support their learning. Managers use successful 
strategies to guide and monitor. Staff say they receive good support, feel valued 
and are committed to doing their best for children.

n Staff working with children with SEND are proactive in seeking advice and 
guidance to ensure their specific needs are met. They work closely with parents 
and other professionals to understand and implement targeted interventions 
when needed. 

n Staff adapt activities to ensure that children feel valued and included. For 
example, staff use picture cards and record parents using children's home 
languages to assist children in ensuring their needs are known to staff. 
Occasionally, staff do not give enough consideration to the organisation of 
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activities and routines for younger children to maximise learning opportunities. 
For example, children have to wait for an extended period before going outside, 
as staff take time helping other children to put on outdoor clothing. 

n Parents report positively about the good relationships they have with staff and 
managers at the nursery. They receive frequent information about children's 
achievements and progress. This is through their daily discussions with the key 
person and access to online systems where they can see photographs and read 
about children's progress. Parents are actively encouraged to support children's 
learning at home. For example, staff send home dough and gloop along with 
ideas of how this can be used to extend children's learning.

n Children benefit from a good range of innovative activities that support their 
learning well. Staff make sure that they reflect children's interests in the 
activities on offer. This means that children are motivated. However sometimes 
staff do not think about how they can challenge the older and most-able children 
to extend their learning as much as possible. For example, opportunities to 
count and solve mathematical problems are missed when children remove their 
shoes to take part in an activity.

n Children learn how to behave well, as staff gently remind them of boundaries 
and expectations. Staff offer lots of praise to show children that they appreciate 
their good work, kindness and good behaviour. Children are polite, helpful and 
caring towards their friends. 

n At mealtimes, children often request a second helping. This shows how much 
they enjoy the nutritious meals that are freshly prepared on site according to 
children's individual dietary needs. Children learn good social skills as they sit 
with their friends to eat. They develop physical skills so they can use tools like 
tongs and spoons to dish out their own food, and have a go at feeding 
themselves. 

Safeguarding

The arrangements for safeguarding are effective.

Safeguarding is a priority throughout the nursery. Increased levels of training, and 
frequent discussions in staff meetings, help to ensure that all those working with 
children fully understand their responsibilities to keep children safe from harm. 
Managers establish good links with other agencies to remain aware of local 
safeguarding issues. They follow clear procedures to ensure that any concerns are 
quickly identified and escalated effectively. Robust recruitment procedures help to 
assure the suitability of adults working with children. Effective risk assessments are 
in place. Staff are vigilant to ensure that they supervise children well, and that 
spaces used by children continue to be safe, secure and suitable throughout the 
day. 

What does the setting need to do to improve?

To further improve the quality of the early years provision, the provider 
should:
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n further improve the curriculum for older children to ensure they receive good 
levels of challenge throughout all their activities, to help them make even better 
progress

n review the organisation of activities and routines for younger children, so that 
they have as much time as possible to play and learn. 
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Setting details
Unique reference number EY435253

Local authority Plymouth

Inspection number 10198405

Type of provision Childcare on non-domestic premises

Registers Early Years Register, Compulsory Childcare 
Register, Voluntary Childcare Register

Day care type Full day care

Age range of children at time of 
inspection

0 to 4

Total number of places 83

Number of children on roll 49

Name of registered person Busy Bees Nurseries Limited

Registered person unique 
reference number RP900821

Telephone number 01752767411

Date of previous inspection 27 May 2021

Information about this early years setting

Busy Bees Day Nursery at Plymouth registered in 2011. It is one of a chain of 
nurseries run by Busy Bees Nurseries Limited. The nursery is open from 7am to 
6pm each weekday, all year round. It employs 17 staff. The manager is qualified to 
level 5 in childcare management. Of the remaining staff, one holds a level 4 
qualification in childcare, 11 hold level 3 qualifications and three have qualifications 
at level 2.  

Information about this inspection

Inspectors
Samantha Powis
Lorraine Sparey
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Inspection activities

n This was the first routine inspection the provider received since the COVID-19 
pandemic began. Inspectors discussed the impact of the pandemic with the 
provider and have taken that into account in their evaluation of the provider.

n The manager and the inspectors completed a learning walk to discuss the early 
years curriculum. 

n The inspectors spoke with staff, including the special educational needs 
coordinator, parents and children during the inspection to gain their views.

n The manager and the inspector carried out a joint observation of a group 
activity. 

n The inspectors looked at relevant documentation and reviewed evidence of the 
suitability of staff working in the nursery. 

n The inspectors observed the quality of education in all areas of the nursery, 
including outdoors, and assessed the impact this was having on children's 
learning. 

n Safeguarding procedures were discussed with staff, managers and leaders, and 
relevant documents were scrutinised. 

We carried out this inspection under sections 49 and 50 of the Childcare Act 2006 
on the quality and standards of provision that is registered on the Early Years 
Register. The registered person must ensure that this provision complies with the 
statutory framework for children's learning, development and care, known as the 
early years foundation stage.

If you are not happy with the inspection or the report, you can complain to Ofsted.
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The Office for Standards in Education, Children's Services and Skills (Ofsted) 
regulates and inspects to achieve excellence in the care of children and young 
people, and in education and skills for learners of all ages. It regulates and 
inspects childcare and children's social care, and inspects the Children and Family 
Court Advisory and Support Service (Cafcass), schools, colleges, initial teacher 
training, further education and skills, adult and community learning, and education 
and training in prisons and other secure establishments. It assesses council 
children's services, and inspects services for looked after children, safeguarding 
and child protection.

If you would like a copy of this document in a different format, such as large print 
or Braille, please telephone 0300 123 1231, or email enquiries@ofsted.gov.uk.

You may reuse this information (not including logos) free of charge in any format 
or medium, under the terms of the Open Government Licence. To view this licence, 
visit www.nationalarchives.gov.uk/doc/open-government-licence/, write to the 
Information Policy Team, The National Archives, Kew, London TW9 4DU, or email: 
psi@nationalarchives.gsi.gov.uk

This publication is available at https://reports.ofsted.gov.uk/.

Interested in our work? You can subscribe to our monthly newsletter for more 
information and updates: http://eepurl.com/iTrDn.

Piccadilly Gate
Store Street
Manchester
M1 2WD

T: 0300 123 1231
Textphone: 0161 618 8524
E: enquiries@ofsted.gov.uk
W: www.gov.uk/ofsted

© Crown copyright 2021

Inspection report: Busy Bees Day Nursery at Plymouth
3 November 2021 7

http://www.gov.uk/ofsted
mailto:enquiries@ofsted.gov.uk
http://eepurl.com/iTrDn
https://reports.ofsted.gov.uk/
mailto:psi@nationalarchives.gsi.gov.uk
http://www.nationalarchives.gov.uk/doc/open-government-licence/
mailto:enquiries@ofsted.gov.uk

