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Inspection of Medlock Day Nursery

932 Ashton Road, Bardsley, Oldham OL8 3]S

Inspection date: 13 October 2021
Overall effectiveness Inadequate
The quality of education Inadequate
Behaviour and attitudes Inadequate
Personal development Inadequate
Leadership and management Inadequate

Overall effectiveness at previous

inspection Not applicable
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What is it like to attend this early years setting?
The provision is inadequate

Some children arrive happy and quickly busy themselves with play at this setting,
while others spend large portions of their day unsettled and upset. Staff do not
proactively support children who are new to the setting. They do not always
provide comfort or distraction for children, who are adjusting to spending time
away from their parents for the first time. Some strategies used with children are
not supportive of their personal development and emotional well-being. For
example, staff remove children's comforters until they stop crying.

Staff plan activities that lack challenge. Children enjoy painting and playing
outdoors, but staff do not use these times to help children to reach their
developmental goals. At times, older children wander aimlessly and move from toy
to toy, showing boredom. However, babies are well stimulated. They giggle as they
watch staff animate puppets and show confidence when new people, such as the
inspector, enter the room.

The provider has adapted the setting throughout the COVID-19 pandemic. Children
are excited to welcome their parents back into the setting. They rush to give them
a cuddle when they arrive and even show off some of their toys.

What does the early years setting do well and what does it
need to do better?

B The provider is unaware that staff smoke on the premises when children are
present. Staff have not been given clear guidance on what is acceptable practice
with regards to smoking. Staff explain that they smoke at the side of the
building. This area is close to the children's outdoor area and directly below
windows, which are open and lead into children's playrooms. This is not
supportive of children's good health.

B There is no consistent behaviour management approach among staff. The
provider does not clearly explain to staff how they are expected to manage
behaviour when they begin their roles. Children often experience conflicting
strategies from staff, which is confusing. Staff do not always respect when
children clearly express what they would like to do, such as leaving an activity or
the dinner table. Staff express that they are lacking guidance in this area and do
not always know what to do.

m Not all children are thoroughly challenged by the curriculum staff provide. Pre-
school children easily meet targets set by planned activities and are not
supported to extend their learning further. Younger children move quickly
between different play opportunities because they are not sufficiently engaging.
Staff are aware of children's learning goals but do not always recognise how
they can support these during play. However, babies enjoy when staff sing to
them and read simple stories. They gaze at staff and show real interest and
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enjoyment as they learn.

B Parents commend this setting. They particularly appreciate the 'happy and
welcoming' staff. Parents feel the manager was 'reassuring' and 'supportive'
during the COVID-19 pandemic. They further compliment the manager on her
'fantastic' attitude and approachability.

m Children who are new to the setting are not well supported. The provider and
her staff do not actively comfort and calm these children, when they become
upset. Children wander while holding onto their comforters and staff do not
always attempt to help children begin to understand and manage their
emotions. Some children spend a large portion of their day crying.

m Children, generally, behave well. They share resources and take turns easily.
Pre-school children build upon their independence by squeezing their own paint
from large containers into pots. Younger children scrape leftover food into
designated bins after lunch. Babies experiment with cutlery as they begin to
master the skills needed to feed themselves. Staff offer praise and are genuinely
happy when children are successful.

W The provider fails to ensure that staff are well prepared for their roles. New
staff, particularly, have not been given the guidance and direction they need.
The provider does not evaluate staff performance effectively. She has failed to
realise that staff lack key safeguarding knowledge, as well as a lack of
understanding regarding key policies and procedures. This lowers the quality of
care received by children.

Safeguarding
The arrangements for safeguarding are not effective.

The manager and the deputy manager do not have sufficient knowledge to fulfil
their roles and responsibilities as designated safeguarding leads. They do not know
the correct procedures to follow should an allegation be made against a member of
staff. Staff have a sound understanding of the signs and symptom, which may
indicate a child is being abused. However, they do not know what to do if they
have concerns about the manager. The premises is very secure. The provider is
unaware that staff smoke on the premises, close to open windows. This places
children's health at risk.

What does the setting need to do to improve?

To meet the requirements of the early years foundation stage and
Childcare Register the provider must:

Due date

ensure that no smoking occurs on the 18/10/2021
premises when children are, or are about
to be present
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ensure that all staff, including the
designated safeguarding lead, have a
thorough understanding of the
procedures to follow should an allegation
be made against a member of staff or
the manager

01/11/2021

implement an effective induction process
to ensure all staff have a secure
understanding of how to fulfil their roles

01/11/2021

ensure the curriculum provided is
adequately challenging and supportive of
all children's developmental goals

01/11/2021

ensure all staff use a consistent
approach for behaviour management
that is supportive of children's personal
development and emotional well-being,
including when children are first settling
in to the setting.

01/11/2021
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Setting details

Unique reference number 2526900

Local authority Oldham

Inspection number 10206191

Type of provision Childcare on non-domestic premises
e e
Day care type Full day care

Qgstle);z:igﬁ of children at time of 0to 10

Total number of places 122

Number of children on roll 96

Name of registered person Medlock Day Nursery Ltd
Telephone number 07590192928

Date of previous inspection Not applicable

Information about this early years setting

Medlock Day Nursery registered in 2019. The nursery opens from 7.30am to 6pm
all year round, except for bank holidays and one week at Christmas. It currently
employs 13 childcare staff, including the manager. Of these, two hold an
appropriate early years qualification at level 6, four hold a qualification at level 3,
six hold a qualification at level 2 and one is unqualified. The nursery provides
funded education for two-, three- and four-year-old children.

Information about this inspection

Inspector
Shauneen Wainwright
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Inspection activities

B This was the first routine inspection the provider received since the COVID-19
pandemic began. The inspector discussed the impact of the pandemic with the
provider and has taken that into account in her evaluation of the nursery.

B The manager explained the curriculum provided during a learning walk with the
inspector.

B A joint observation was conducted by the manager and the inspector, during
which practice was evaluated.

B Leadership and management meetings took place throughout the inspection,
including with the manager and with the deputy manager.

W Appropriate documentation was scrutinised by the inspector, including
documents pertaining to the suitability of staff.

B Feedback was gathered from children, parents and staff throughout the
inspection.

We carried out this inspection under sections 49 and 50 of the Childcare Act 2006
on the quality and standards of provision that is registered on the Early Years
Register. The registered person must ensure that this provision complies with the
statutory framework for children's learning, development and care, known as the
early years foundation stage.

If you are not happy with the inspection or the report, you can complain to Ofsted.
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The Office for Standards in Education, Children's Services and Skills (Ofsted)
regulates and inspects to achieve excellence in the care of children and young
people, and in education and skills for learners of all ages. It regulates and
inspects childcare and children's social care, and inspects the Children and Family
Court Advisory and Support Service (Cafcass), schools, colleges, initial teacher
training, further education and skills, adult and community learning, and education
and training in prisons and other secure establishments. It assesses council
children's services, and inspects services for looked after children, safeguarding
and child protection.

If you would like a copy of this document in a different format, such as large print
or Braille, please telephone 0300 123 1231, or email enquiries@ofsted.gov.uk.

You may reuse this information (not including logos) free of charge in any format
or medium, under the terms of the Open Government Licence. To view this licence,
visit www.nationalarchives.gov.uk/doc/open-government-licence/, write to the
Information Policy Team, The National Archives, Kew, London TW9 4DU, or email:
psi@nationalarchives.gsi.gov.uk

This publication is available at https://reports.ofsted.gov.uk/.

Interested in our work? You can subscribe to our monthly newsletter for more
information and updates: http://eepurl.com/iTrDn.

Piccadilly Gate
Store Street
Manchester
M1 2WD

T: 0300 123 1231
Textphone: 0161 618 8524
E: enquiries@ofsted.gov.uk
W: www.gov.uk/ofsted

© Crown copyright 2021
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