
Inspection of Tops Bretonside
30 Looe Street, Plymouth, Devon PL4 0EA

Inspection date: 28 October 2021

Overall effectiveness Good

The quality of education Good

Behaviour and attitudes Good

Personal development Good

Leadership and management Good

Overall effectiveness at previous 
inspection Not applicable



What is it like to attend this early years setting?

The provision is good

Children feel safe and secure in this welcoming and caring nursery. Staff greet 
children warmly and affectionately. Children settle quickly, choosing from a broad 
range of activities that interest them. The curriculum is broad and balanced. Staff 
know what they would like children to learn next and support them well. For 
instance, staff help babies to pull themselves up on to furniture ready for their 
early steps. Toddlers learn the names of facial features and can point to these 
when asked. Older children strengthen their finger muscles in dough, in 
preparation for early writing. 

Children's behaviour is good. Staff help children to understand their emotions, for 
example through the use of puppets. Children have a positive attitude to learning. 
They are keen to explore and investigate the natural resources available, such as 
water and sand play. Children understand the routines of the nursery. Staff use 
picture cards to support toddlers and those with additional needs. This helps 
children to understand what is happening 'now' and 'next'. Due to the COVID-19 
pandemic, parents have been unable to come into the nursery. Despite this, staff 
nurture all children to help them settle quickly into their environment. 

What does the early years setting do well and what does it 
need to do better?

n Managers and staff strive to ensure that all children reach their full potential. 
They use funding to enable children to engage in extra-curricular activities. For 
instance, they choose from a range of experiences, such as cooking and forest 
school. Additionally, the nursery provides all children with a hot, nutritious meal 
to benefit their overall health. 

n The nursery strongly advocates its passion around sustainability. Staff help 
children to learn about protecting the environment. Children play with eco-
friendly resources, such as natural materials and recycled powder paint. They 
use bamboo toothbrushes when taking care of their oral health. The nursery 
also works closely with nearby supermarkets to help reduce food waste. Staff 
distribute these to parents and members of the community.

n Children enjoy exploring a good range of mathematical activities. Older children 
watch staff as they make repeating patterns with paint. Babies and toddlers 
explore pine cones and coconut shells. However, staff do not make the best use 
of opportunities to enhance and challenge children's overall mathematical 
development.

n Parent partnerships are effective. Staff obtain information when children first 
start. They continue to communicate with parents frequently about their 
children's development. Parents say that staff are responsive to children's needs 
and heritage. For instance, staff take children to visit shops that sell international 
foods to buy for their snacks. Parents talk about how the nursery staff have built 
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children's confidence to provide a secure and consistent environment.
n Staff encourage children to be independent. Children use individual flannels to 

wipe their face and hands after eating. Staff adopt a 'respectful care' approach. 
For instance, they always approach children from the front and ask them if they 
can wipe their nose or change their nappy. 

n All children develop good opportunities to develop their communication skills. 
Staff frequently sing and engage in action songs with children. Babies and 
toddlers rock their body in time to the tune. Older ones hold hands with staff as 
they join in with familiar nursery rhymes.

n Children learn how to be caring towards others. Toddlers mimic life experiences 
with staff support. For example, they wash, dress and rock toy dolls to sleep. 
Older children learn how to share and take turns, for example when using the 
jug to pour milk at snack time.

n Staff encourage children to develop a love of books. All children enjoy snuggling 
up on the laps of staff members, listening to their favourite stories. Staff use 
simple words and repeat phrases to babies and young children as they learn to 
develop their language. Older children show interest in illustrations and staff talk 
about what is happening in the story. Children develop effective literacy skills. 

n Staff know children exceptionally well. They plan exciting experiences around 
children's interests and the types of play they enjoy. For instance, staff provide 
children with a range of rotating toys and balls that capture their curiosity. 
Children investigate how these move, hear and feel to promote their sensory 
experiences.

Safeguarding

The arrangements for safeguarding are effective.

The managers and staff have a thorough understanding in their role to protect 
children from harm. They attend frequent child protection training to ensure their 
knowledge is up to date with any changes in legislation. The nursery is alert to 
signs, such as changes in children's behaviour, that may indicate they are at risk of 
harm. Staff carry out frequent fire evacuation processes in the event of an 
emergency to help keep children safe. The premises is secure with closed-circuit 
television. This helps to monitor persons entering the nursery to ensure children's 
welfare. 

What does the setting need to do to improve?

To further improve the quality of the early years provision, the provider 
should:

n ensure staff build on children's existing mathematical knowledge and skills to 
help them progress even further.
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Setting details
Unique reference number EY562852

Local authority Plymouth

Inspection number 10190946

Type of provision Childcare on non-domestic premises

Registers Early Years Register, Compulsory Childcare 
Register, Voluntary Childcare Register

Day care type Full day care

Age range of children at time of 
inspection

0 to 5

Total number of places 53

Number of children on roll 43

Name of registered person Tops Day Nursery Limited

Registered person unique 
reference number RP901328

Telephone number 01752 601888

Date of previous inspection Not applicable

Information about this early years setting

Tops Bretonside registered in 2018 and is located in Plymouth, Devon. The nursery 
opens Monday to Friday from 6am to 8pm, for 52 weeks per year. The nursery 
offers free early education funding for children aged two, three and four years. 
There are 13 members of staff. Of these, one holds a qualification at level 6, one 
holds level 5, and eight hold level 3.

Information about this inspection

Inspector
Joanne Steward
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Inspection activities

n This was the first routine inspection the provider received since the COVID-19 
pandemic began. The inspector discussed the impact of the pandemic with the 
provider and has taken that into account in her evaluation of the provider.

n The inspector viewed the provision and discussed the safety of the premises.
n The manager and the inspector completed a learning walk together and 

discussed the early years curriculum.
n Children communicated with the inspector, and parents provided their views of 

the nursery.
n The inspector and the manager carried out a joint observation in the baby room.

We carried out this inspection under sections 49 and 50 of the Childcare Act 2006 
on the quality and standards of provision that is registered on the Early Years 
Register. The registered person must ensure that this provision complies with the 
statutory framework for children's learning, development and care, known as the 
early years foundation stage.

If you are not happy with the inspection or the report, you can complain to Ofsted.
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The Office for Standards in Education, Children's Services and Skills (Ofsted) 
regulates and inspects to achieve excellence in the care of children and young 
people, and in education and skills for learners of all ages. It regulates and 
inspects childcare and children's social care, and inspects the Children and Family 
Court Advisory and Support Service (Cafcass), schools, colleges, initial teacher 
training, further education and skills, adult and community learning, and education 
and training in prisons and other secure establishments. It assesses council 
children's services, and inspects services for looked after children, safeguarding 
and child protection.

If you would like a copy of this document in a different format, such as large print 
or Braille, please telephone 0300 123 1231, or email enquiries@ofsted.gov.uk.

You may reuse this information (not including logos) free of charge in any format 
or medium, under the terms of the Open Government Licence. To view this licence, 
visit www.nationalarchives.gov.uk/doc/open-government-licence/, write to the 
Information Policy Team, The National Archives, Kew, London TW9 4DU, or email: 
psi@nationalarchives.gsi.gov.uk

This publication is available at https://reports.ofsted.gov.uk/.

Interested in our work? You can subscribe to our monthly newsletter for more 
information and updates: http://eepurl.com/iTrDn.

Piccadilly Gate
Store Street
Manchester
M1 2WD

T: 0300 123 1231
Textphone: 0161 618 8524
E: enquiries@ofsted.gov.uk
W: www.gov.uk/ofsted
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