
Inspection of Snowflakes Day Nursery 
And Montessori
Norwood Green Road, Southall, Middlesex UB2 4LA

Inspection date: 11 August 2021

Overall effectiveness Good

The quality of education Good

Behaviour and attitudes Good

Personal development Good

Leadership and management Good

Overall effectiveness at previous 
inspection Not applicable



What is it like to attend this early years setting?

The provision is good

Children arrive at the nursery happily, and quickly settle into their daily routine. 
Staff welcome the children warmly. They take time to get to know children well 
and understand their needs, likes and dislikes. Staff gently support children to learn 
new skills and offer them lots of praise for their efforts. Staff are good role models 
for children. They support children to understand what good and safe behaviour is. 
Children are provided with a secure and well-organised environment where a wide 
range of interesting activities are attractively laid out. The activities provided ignite 
children's curiosity and invite them to play and learn. 

Children have access to good-quality play equipment that supports their enjoyment 
and learning. They share their delight in exploring resources, such as shaving foam 
and glitter, with visitors to the setting. Children develop high levels of social 
confidence and become motivated to learn during their time at nursery. For 
example, they learn lines for the Christmas play to perform for parents. Children 
show kindness towards those around them, including visitors. For example, they 
show the inspector how to clear away her plate.   

What does the early years setting do well and what does it 
need to do better?

n Older children develop a strong understanding of their own cultural backgrounds 
and how this makes them special. Staff support children to learn about their own 
culture as well others. Children talk about 'being vegetarian' or how their 
'Mummy wears a headscarf'. Children who speak English as an additional 
language have opportunities to use and hear stories in their home language. 

n Children learn to become independent from an early age. Very young children 
enjoy clearing away their own plates after mealtimes with gentle support and 
encouragement from staff. Older children learn to become independent in 
preparation for school. Managers have formed strong partnerships with the local 
community, including schools, and this ensures that local schools receive 
information to support children's transition to the next stage in their learning.

n Children demonstrate an excellent understanding of how to keep themselves 
healthy and safe. Staff teach children good hygiene practices. During circle time, 
children were keen to share their knowledge of handwashing techniques. They 
demonstrate washing the heel of their palm and discuss how soap is the best for 
handwashing with comments such as 'the germs will come off' and 'we'll get 
sick'. Children demonstrate how to sneeze into their elbow. Additionally, staff 
allow children to learn about taking small risks. For instance, they help children 
to climb a tree in the nursery garden.

n Parents speak positively about the nursery. They value the online application 
and the support they receive from staff that enhances the learning opportunities 
they can provide for their children at home. Parents remark on the good 
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progress their children have made in their learning.
n Managers provide effective leadership for the staff team. Staff express how well 

they feel supported in their roles and speak enthusiastically of the many 
opportunities available to them to improve their professional practice. However, 
more experienced staff have not been deployed evenly throughout the nursery. 
On occasion, this means that opportunities for more recent employees and 
trainees to benefit from their expertise are not fully utilised.

n Staff support children with special educational needs and/or disabilities well and, 
as a result, children make good progress. This is especially important given that 
the COVID-19 (coronavirus) pandemic has meant children have not benefited 
from the support that might have been made available to them.

n Older children demonstrate sound knowledge of phonic sounds. For instance, 
during the inspection, one child sounds out the inspector's name and the word 
'Ofsted' from her identification badge. Children apply their mathematical 
knowledge to everyday contexts. During mealtimes, children discuss how they 
have two pieces of watermelon each and together this makes four.

n Children show their knowledge of simple scientific concepts. They patiently 
problem-solve as they experiment with melting ice to release the frozen toys 
from ice blocks. Furthermore, toddlers comment during snack time that they are 
eating apples and they are from a tree. 

n Managers have devised a broad curriculum for the children to support their 
learning and development. However, they have not yet considered how they 
might integrate internet safety into their curriculum for children. 

Safeguarding

The arrangements for safeguarding are effective.

Staff have a good knowledge of safeguarding procedures and understand their 
responsibility to keep children safe. Staff know how to identify, respond to and 
manage any signs that may suggest a child is at risk of harm. Managers and staff 
attend training to ensure that safeguarding knowledge is kept up to date. 
Managers monitor accidents and make the necessary safety adjustments to the 
environment to keep children safe. Staff supervise children well and provide 
appropriate care. Managers implement secure procedures for recruitment and 
suitability checks.

What does the setting need to do to improve?

To further improve the quality of the early years provision, the provider 
should:

n consider the deployment of staff to ensure that opportunities to develop staff 
practice are maximised.

n explore ways to help children develop a greater understanding of how to keep 
safe when using internet and digital technology.
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Setting details
Unique reference number EY561899

Local authority Ealing 

Inspection number 10190872

Type of provision Childcare on non-domestic premises

Registers Early Years Register

Day care type Full day care

Age range of children at time of 
inspection 1 to 4

Total number of places 73

Number of children on roll 58

Name of registered person Snowflakes Montessori Ltd

Registered person unique 
reference number RP561898

Telephone number 07999 632 068

Date of previous inspection Not applicable

Information about this early years setting

Snowflakes Day Nursery And Montessori registered in 2018. It is situated in 
Norwood Green in the London Borough of Ealing. The nursery is open each 
weekday from 8am to 6pm during most of the year, apart from bank holidays and 
for a week during the summer holidays and Christmas. The manager holds early 
years professional status. The nursery employs 13 members of staff. Of these, 
eight hold appropriate qualifications at level 3 or above. The nursery reflects the 
Montessori ethos. It provides funded early education for two-, three- and four-
year-old children.

Information about this inspection

Inspector
Elizabeth Shack
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Inspection activities

n This was the first routine inspection the provider received since the COVID-19 
(coronavirus) pandemic began. The inspector discussed the impact of the 
pandemic with the provider and has taken that into account in their evaluation 
of the provider.

n The inspector spoke with staff, children and parents during the inspection and 
took account of their views.

n The inspector carried out a joint observation with the manager.
n Relevant documentation was checked and discussed, including recruitment 

records and daily registers. The inspector checked evidence of staff suitability 
and paediatric first-aid certificates.  

n The managers and the inspector completed a learning walk together of all areas 
of the nursery and discussed their aims for the curriculum.

We carried out this inspection under sections 49 and 50 of the Childcare Act 2006 
on the quality and standards of provision that is registered on the Early Years 
Register. The registered person must ensure that this provision complies with the 
statutory framework for children's learning, development and care, known as the 
early years foundation stage.

If you are not happy with the inspection or the report, you can complain to Ofsted.
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The Office for Standards in Education, Children's Services and Skills (Ofsted) 
regulates and inspects to achieve excellence in the care of children and young 
people, and in education and skills for learners of all ages. It regulates and 
inspects childcare and children's social care, and inspects the Children and Family 
Court Advisory and Support Service (Cafcass), schools, colleges, initial teacher 
training, further education and skills, adult and community learning, and education 
and training in prisons and other secure establishments. It assesses council 
children's services, and inspects services for looked after children, safeguarding 
and child protection.

If you would like a copy of this document in a different format, such as large print 
or Braille, please telephone 0300 123 1231, or email enquiries@ofsted.gov.uk.

You may reuse this information (not including logos) free of charge in any format 
or medium, under the terms of the Open Government Licence. To view this licence, 
visit www.nationalarchives.gov.uk/doc/open-government-licence/, write to the 
Information Policy Team, The National Archives, Kew, London TW9 4DU, or email: 
psi@nationalarchives.gsi.gov.uk

This publication is available at https://reports.ofsted.gov.uk/.

Interested in our work? You can subscribe to our monthly newsletter for more 
information and updates: http://eepurl.com/iTrDn.

Piccadilly Gate
Store Street
Manchester
M1 2WD

T: 0300 123 1231
Textphone: 0161 618 8524
E: enquiries@ofsted.gov.uk
W: www.gov.uk/ofsted

© Crown copyright 2021
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