
Inspection of Winterbourne Early 
Years Centre
Greenfield Centre, Park Avenue, Winterbourne, South Glos BS36 1NJ

Inspection date: 13 October 2021

Overall effectiveness Good

The quality of education Good

Behaviour and attitudes Outstanding

Personal development Good

Leadership and management Good

Overall effectiveness at previous 
inspection Outstanding



What is it like to attend this early years setting?

The provision is good

Children behave exceptionally well. They take turns with resources, show respect 
for each other's ideas and play beautifully together. Staff use their training and 
experience highly effectively to support children in their behaviour, especially 
following prolonged absences due to the COVID-19 pandemic. Staff implement 
consistent strategies, for example gentle reminders to children about using kind 
hands and providing clear behaviour expectations to calm enthusiastic action 
games.

Children thoroughly enjoy stories that help them to recognise how they feel and 
help them to match their emotions to a colour. Children are beginning to use these 
visual reminders to identify facial expressions and draw their own to show how 
they feel. Friendly and approachable staff are highly respectful and acknowledge 
children's emotions to help them make good choices and improve how they feel.
Children make independent choices and are motivated to learn in a stimulating 
learning environment. They actively choose resources from the art trolley and are 
encouraged to develop their creative ideas. Children choose whether to take their 
creations home or to display them on a low-level display board, which they are 
encouraged to do for themselves.

Children feel safe and have a strong sense of belonging. They learn about 
themselves and the different families that attend the setting. For example, staff use 
the family display board well to spark conversations to help children think about 
their own family and those of their friends.

What does the early years setting do well and what does it 
need to do better?

n Staff carefully consider the learning environment and provide a wealth of 
exciting and enriching experiences. These reflect children's interests and support 
their next steps successfully. For example, staff readily adapt the home corner to 
represent the children who attend and their home experiences. There are a good 
range of visual reminders to support children's learning and their developing 
communication skills. For example, there are photographs of children engaging 
in cooking activities placed strategically in the home corner. Staff ensure that 
there are appropriate resources and the corresponding recipes for children to 
use in their imaginative play.

n Staff know their key children well. They assess and monitor children's progress 
accurately, and actively involve parents in their children's learning. Parents 
provide essential information when children start at the setting. These are 
regularly updated to ensure that staff have a clear picture of children's learning 
at home and any changes in their home life. 

n There is effective support for children with additional needs. Staff carefully 
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consider each child's individual needs and provide tailored support. Leaders and 
managers use additional funding successfully to provide a broader range of 
experiences to progress learning. For example, additional resources have been 
acquired to support children who learn better outside and resources to 
encourage children's concentration.

n Staff working with the younger children model language well to extend children's 
thinking and vocabulary. For example, they encourage children to think about 
where they may find worms. Staff commentate on their actions as they move 
stumps and artificial turf to provide a greater range of vocabulary. Older children 
confidently explain how to use tools to make 'dragon sneezes'. At times, staff do 
not give children the time they need to process questions and to think of a 
response before staff answer for them.

n Staff provide children with clear explanations to help them learn to keep 
themselves safe. During forest school activities, older children complete risk 
assessments before they start exploring the woodland area. Children decide to 
mark an area where there has been fox activity with flour, showing excellent 
understanding of how to identify when an area is not safe. Children use tools 
safely, such as the drill to make holes in the tree stumps. They listen carefully to 
instructions and wait patiently for their turn. Children explore nature confidently, 
showing curiosity in the range of creatures they find.

n Younger children engage in 'risky play' enthusiastically, under the close 
supervision of staff. For example, children move a small ladder to the tree and 
keenly show how they can climb the tree to look for bugs. Children show pride 
in their achievements and develop high levels of self-esteem.

n Younger children relish activities, such as the 'blue bucket'. They are focused 
and show good listening and attention. Children understand the expectation to 
look and not touch the exciting resources. Children's behaviour is impeccable. 
However, at times, the quality of staff interactions during these group activities 
does not always model the purpose of the activity. 

n Leaders, managers and staff evaluate the setting well. They regularly reflect on 
the experiences of children and have a clear plan for improvement. For example, 
in the pre-school room, staff have created choosing boards. This has particularly 
supported those children who are less confident and/or less verbal to be 
involved in their own learning.

Safeguarding

The arrangements for safeguarding are effective.

Children are cared for in a safe and secure environment. Careful consideration has 
been given to ensure children cannot leave the premises unattended. The new 
systems imposed have been well managed and are clearly understood by staff, 
parents and children. Leaders, managers and staff have good understanding of 
their roles and responsibilities to protect children. They understand the indicators 
that a child may be at risk of harm. They have effective systems for recording and 
reporting concerns about a child or an adult working in the setting to appropriate 
agencies. They know to follow up with parents and other agencies when children 
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are absent and help to find solutions to improve attendance. There are robust 
recruitment and induction systems to ensure that staff are suitable for their roles.

What does the setting need to do to improve?

To further improve the quality of the early years provision, the provider 
should:

n provide children with time to respond to questions to support their language and 
thinking skills even further

n develop further staff understanding of their roles in group activities to better 
support children's learning.
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Setting details
Unique reference number 136082

Local authority South Gloucestershire

Inspection number 10126080

Type of provision Childcare on non-domestic premises

Registers Early Years Register, Compulsory Childcare 
Register, Voluntary Childcare Register

Day care type Sessional day care

Age range of children at time of 
inspection

2 to 4

Total number of places 44

Number of children on roll 50

Name of registered person Winterbourne Early Years Centre Committee

Registered person unique 
reference number RP902171

Telephone number 01454 773 781

Date of previous inspection 1 July 2015

Information about this early years setting

Winterbourne Early Years Centre registered in 1996. It operates from premises in 
the Greenfield Centre in Winterbourne, South Gloucestershire. The setting opens 
from 9am until 3pm Monday to Friday, during term time only. The voluntary 
committee employs 15 staff to work directly with the children; of these, two hold 
early years qualifications at level 5, 11 hold early years qualifications at level 3 and 
one holds an early years qualification at level 2. The setting receives funding for 
the provision of free early years education for children aged two, three and four 
years.

Information about this inspection

Inspector
Rachael Williams
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Inspection activities

n This was the first routine inspection the setting received since the COVID-19 
pandemic began. The inspector discussed the impact of the pandemic with the 
setting and has taken that into account in their evaluation of the setting.

n The manager and the inspector completed a learning walk together to discuss 
the curriculum and organisation of the early years centre.

n The manager and the inspector conducted a joint observation in the two-year-
old room.

n The inspector spoke with parents during the inspection and considered their 
written views.

n The inspector spoke with the management team, staff and children at 
convenient times during the inspection.

n A sample of documentation was viewed.

We carried out this inspection under sections 49 and 50 of the Childcare Act 2006 
on the quality and standards of provision that is registered on the Early Years 
Register. The registered person must ensure that this provision complies with the 
statutory framework for children's learning, development and care, known as the 
early years foundation stage.

If you are not happy with the inspection or the report, you can complain to Ofsted.
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The Office for Standards in Education, Children's Services and Skills (Ofsted) 
regulates and inspects to achieve excellence in the care of children and young 
people, and in education and skills for learners of all ages. It regulates and 
inspects childcare and children's social care, and inspects the Children and Family 
Court Advisory and Support Service (Cafcass), schools, colleges, initial teacher 
training, further education and skills, adult and community learning, and education 
and training in prisons and other secure establishments. It assesses council 
children's services, and inspects services for looked after children, safeguarding 
and child protection.

If you would like a copy of this document in a different format, such as large print 
or Braille, please telephone 0300 123 1231, or email enquiries@ofsted.gov.uk.

You may reuse this information (not including logos) free of charge in any format 
or medium, under the terms of the Open Government Licence. To view this licence, 
visit www.nationalarchives.gov.uk/doc/open-government-licence/, write to the 
Information Policy Team, The National Archives, Kew, London TW9 4DU, or email: 
psi@nationalarchives.gsi.gov.uk

This publication is available at https://reports.ofsted.gov.uk/.

Interested in our work? You can subscribe to our monthly newsletter for more 
information and updates: http://eepurl.com/iTrDn.

Piccadilly Gate
Store Street
Manchester
M1 2WD

T: 0300 123 1231
Textphone: 0161 618 8524
E: enquiries@ofsted.gov.uk
W: www.gov.uk/ofsted
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