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Inspection dates: 29 and 30 September 2021 

 

Outcome 

Dynamic Training UK Ltd continues to be a good provider. 
 

Information about this provider 
 
Dynamic Training UK Limited offer training for learners and apprentices employed by 
National Health Service trusts to develop their skills and progress in their careers. 
Apprentices and learners work in a wide range of healthcare support roles. Since the 
outbreak of the pandemic, all the training is taught online.  
 
At the time of the inspection, there were 463 apprentices studying at level 2 to level 
5. Of these, nearly all are studying on health care apprenticeships. Over half study 
as senior adult health care support worker apprentices at levels 2 and 3. A few 
apprentices study in other areas, such as business administration and assistant 
project manager. There were 246 learners studying English and mathematics, mostly 
at level 2. 
 

What is it like to be a learner with this provider? 
 
As a result of their training, apprentices become confident employees who espouse 
the sectors’ core values, such as respect, dignity and compassion, in their 
professional practice. They gain the qualifications and the skills, knowledge and 
behaviours they need to further their careers.  
 
Apprentices and learners benefit throughout their training from the helpful support 
that coaches provide. They develop a positive attitude to their learning and work 
cooperatively in classes.  
 
Most apprentices and learners enjoy their online classes because lessons are well 
structured and help build their knowledge and skills effectively. However, others are 
weary of learning online and would prefer to take their classes face to face.  
 
Apprentices have good opportunities to extend their knowledge beyond the limits of 
the chosen pathway. For example, apprentices in paediatrics can follow the adult 
pathway to broaden their professional knowledge. 
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Apprentices feel safe and know who to speak to if they have concerns. They are 
aware of the support available to meet their mental health needs and how to 
recognise signs of work-related stress. 
 

What does the provider do well and what does it need to do 
better? 
 
Leaders and managers ensure that apprentices and learners benefit from a well-
structured curriculum. This helps learners and apprentices to develop their 
knowledge, skills and behaviours over time. For example, those studying as senior 
health care support workers first learn about the core standards within the sector, 
such as their duty of candour and person-centred care. They then learn specialist 
content, such as pathology, and the clinical skills they need, including how to take 
physiological measurements. 
 
Coaches are suitably qualified and experienced in the subjects they teach. They are 
adept at using this knowledge and their skills to teach the content of the training. 
For example, they use examples from their own experience to explain complex and 
new topics to apprentices. Coaches very effectively use repetition, recall and practice 
exercises to enable apprentices and learners to remember what they have been 
taught. 
 
Leaders and managers have taken effective action to improve the skills of coaches 
to teach online through frequent training and development activities. As a result, 
coaches are skilled at teaching online using a variety of methods. For example, 
coaches demonstrate concepts well by scribing key points live online within sections 
of text, they create live polls, and they use the breakout room functions for tasks. 
However, coaches do not consistently provide adequate feedback to help apprentices 
improve. As a result, too many apprentices produce written work which meets the 
minimum requirements of the qualification but is not of a high standard. 
 
Coaches skilfully teach apprentices and learners with special educational needs 
(SEN) and education and health care (EHC) plans. Apprentices with SEN receive 
effective additional support from job coaches and mentors in the workplace. As a 
result, these apprentices make good progress and work independently in the 
workplace. Leaders and managers have successfully introduced an ‘inclusive’ 
apprenticeship for a small number of apprentices with EHC plans. All those who 
have completed this apprenticeship have done so successfully.  
 
Senior leaders in governance roles understand the strengths and weaknesses of the 
provision well. They meet frequently and consider a suitable breadth of information 
to help them understand performance, identify the areas for development and 
implement effective actions for continuous improvement.  
 
Most learners and apprentices receive effective careers advice and guidance. The 
large majority of apprentices stay in employment once they complete their training. 
Many gain more responsibility at work. Over half of learners on English and 
mathematics programmes progress on to higher-level programmes. However, a 
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minority of apprentices are not made aware of potential healthcare pathways for 
them. A few learners whose English reading comprehension is poor need more help 
to understand the careers information they are provided with. 
 

Safeguarding 
 
The arrangements for safeguarding are effective. 
 
A suitably trained and experienced safeguarding team is in place. When staff need 
to act to protect learner’s welfare they do so effectively. Leaders and managers 
ensure that learners and apprentices are appropriately informed about safeguarding.  
 
Senior leaders and managers have effective oversight of safeguarding, and they 
review any concerns frequently. This ensures, for example, that staff follow the right 
procedures when they identify safeguarding issues among apprentices and learners. 
 

What does the provider need to do to improve? 
 
 Leaders and managers should ensure that all learners and apprentices receive 

comprehensive careers advice and guidance so that they are fully informed of the 
opportunities available for them when they complete their studies. 

 Coaches should provide feedback to apprentices that helps them improve the 
standard of their written work. 
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Provider details 
 
Unique reference number 58830 

 
Address Ashley House 

 86-94 High Street 

 Hounslow 

 TW3 1NH 

 
Contact number 07860 759620 

 
Website www.dynamictraining.org.uk 

 
Principal Caron Keys  

 
Provider type Independent learning provider 

 
Dates of previous inspection 7 and 8 April 2016 

 
  
  



 
 

 
 

  Inspection report: Dynamic Training UK Ltd 

29 and 30 September 2021 5 
 

 

 
 

Information about this inspection 
 
The inspection was the second short inspection carried out since Dynamic Training 
UK Ltd was judged to be good in April 2016. 
 
The inspection team was assisted by the head of quality, as nominee. Inspectors 
took account of the provider’s most recent self-assessment report and development 
plans, and the previous inspection report. The inspection was carried out using the 
further education and skills inspection handbook and took into account all relevant 
provision at the provider. Inspectors collected a wide range of evidence to inform 
judgements, including visiting learning sessions, scrutinising learners’ work, seeking 
the views of learners, staff and other stakeholders, and examining the provider’s 
documentation and records. 
 
Inspection team 
 
Jon Bowman, lead inspector Her Majesty’s Inspector 

Saher Nijabat Her Majesty’s Inspector 

Darrell Bate Ofsted Inspector 

Steve Stanley Ofsted Inspector 

  
  

http://www.gov.uk/government/publications/further-education-and-skills-inspection-handbook-eif
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If you are not happy with the inspection or the report, you can complain to Ofsted. 

 
 

The Office for Standards in Education, Children’s Services and Skills (Ofsted) 

regulates and inspects to achieve excellence in the care of children and young 
people, and in education and skills for learners of all ages. It regulates and 

inspects childcare and children’s social care, and inspects the Children and Family 
Court Advisory and Support Service (Cafcass), schools, colleges, initial teacher 

training, further education and skills, adult and community learning, and education 
and training in prisons and other secure establishments. It assesses council 

children’s services, and inspects services for children looked after, safeguarding and 

child protection. 
 

If you would like a copy of this document in a different format, such as large print 
or Braille, please telephone 0300 123 1231, or email enquiries@ofsted.gov.uk. 

 

You may reuse this information (not including logos) free of charge in any format 
or medium, under the terms of the Open Government Licence. To view this licence, 

visit www.nationalarchives.gov.uk/doc/open-government-licence/, write to the 
Information Policy Team, The National Archives, Kew, London TW9 4DU, or email: 

psi@nationalarchives.gsi.gov.uk. 

 
This publication is available at http://reports.ofsted.gov.uk/. 

 
Interested in our work? You can subscribe to our monthly newsletter for more 

information and updates: http://eepurl.com/iTrDn. 
 

Piccadilly Gate 

Store Street 
Manchester 

M1 2WD 
 

T: 0300 123 1231 

Textphone: 0161 618 8524 
E: enquiries@ofsted.gov.uk 

W: www.gov.uk/ofsted 
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